AIMVHVCTPALIISI MYHULIMITIAJIBHOT'O OBPA3OBAHUSI «H3EHCKUM PAMOH»
VIIbSTHOBCKOM OBJIACTH

PACITIOPSID)KEHUE

r. UH3a

31 okTsa6ps 2023 rona Ne62-p

OG0 opranuzanuu paGoThl N0 PacCMOTPEHHIO 0GpaLIeH i
KOHTPOJIMPYEMBIX JIHI, IOCTYNHBIIHX B IOJCHCTEMY A0CYAe0HOr0 00:Ka10BAHHS

B mensax KoopAuHAaUMH U obecredeHHs: paGOTHI [0 PACCMOTPEHHMIO OOPAINEHH
KOHTPOJIMPYEMBIX JIHI, B paMKaX JoCyAeOHOro o00XaJoBaHHS, B COOTBETCTBHU
¢ T1peboBaHusMu DenmepanpHoro 3akoHa oT 31 wmromst 2020r. No 248-D3
«O rocyapcTBeHHOM KOHTPOJIE (HaJ30pe) ¥ MyHHIMIATBEHOM KOHTpoIe B Poccuiickoii
Denepanum»:

1. YTBepauTh:

1.1.  TIlepedeHp  MOKHOCTHBIX  JIAL, OTBETCTBEHHBIX  3a paboty
0 PacCMOTPEHHIO OOpAINEHHH KOHTPONMPYEMBIX JIHLI, IIOCTYIHBIIMX B NOICHCTEMY
nocynedHoro obxanoBanus (ITpunoxenune Ne 1).

1.2. VTBepaute Meronudeckne peKOMeHIalMH II0 paboTe C IIOACHCTEMOM
nocynebnoro obxanoBanus (Ipunoxenune Ne 2).

2. ObecrieunTh TNPOBEJEHHE IIPOBEPOK (DAKTOB HApPYINEHMS IODKHOCTHBIMH
JIUIaMH, ONPEICICHHBIMA B COOTBETCTBMH C NPHIIOXKEHHEM, IOpSOKa M CPOKOB
paccMOTpeHust  OOpallleHWH, KOHTPONHMPYEeMBIX JIMIl B paMKaX JOCYLeGHOro
o0>kaloBaHHUS.

3. O0ecrieunTs €XEMECSIHO NPOBEeHHEe aHANM3a Pe3yNbTaToB PACCMOTPEHHUS
B paMKax J0CyneOHOro 06xaoBaHusA 00palleHri KOHTPOIAPYEMBIX JIUII.

4. Hacrosmiee pacriopsbkeHHe BCTYIIAE€T ¢ MOMEHTA ero MOAIMHCAHHS.

5. KOHTpOJIB 32 HACTOAIINM PacHopsKEHHEM OCTaBIISIO 32 COOOIA.

IlepBeIii 3aMeCTHTEIND
I'naBel AMUHMCTpaNUy palioHa ‘ C.B. KirrounnkoB

Axammza FOmus FOpreBHa
8(84241)2-53-89
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ITpunoxxenue Ne 2

K pacnopsKEHUIO
AIIMUHHCTpaLMM paiioHa
oT «3» 70  2023r. Ne _é_/é/f

MeToanuyecKkue peKOMeHIauM o padore ¢ MOACUCTEMOM
A0CyaeOHOr0 00:KaI0BAHUA

OpFaHl/IBaHHﬂ paﬁoTbl, Ha3HAYCHHE COTPYAHUKOB, OTBETCTBCHHbIX 3a paﬁoTy

c 06palIeHusiIMH, C YI€TOM poJieii, NpelyCMOTPEHHBIX B MOACHCTEME A0CyAe0HOr0
oo:kanosannsa I'UC TOP KH/I.

Jlns paGoTHl B MOACHUCTEME NOCYHeOHOro obXkaloBaHHUs (Hajee — IMOICHCTEMA
JIO) Heo6XOAMMO BEIOMCTBEHHBIM aKTOM (COOTBETCTBYIOIIME OOA3aHHOCTH MOTYT
OBITH IIPEIYCMOTPEHBI JODKHOCTHBIMH DEIIaMEHTaMM) OIPENEIHTh JOJDKHOCTHBIX
JINIL, OTBETCTBEHHEIX 3a pacCMOTpeHue obpamenuit B mogcucreme J10.

IMoncuctemoit 10O mpexycMoTpeHa ciexyromas pojieBas MOAEIb JODKHOCTHBIX
JUIL ¥ UX QYHKIHOHAII:

AIMHHHCTpPATOP:

o Co3aHpe HOBOM YYEeTHOHM 3aIlMCH IOJB30BaTeNs C YKa3aHHEM €ro poju
B PACCMOTpPEHHH XKajob;

o HacTpoiika u 3arpy3ka maGi10HOB JOKyMEHTOB;

o Hacrpoiika JTu4HOro KabuHeTa KOHTPOJIBHOTrO (HaJA30pHOr0) OpraHa;

J Hactpoiika uHpoOpMamuum o BHIE KOHTpois (HaA30pa), 3alOJHEHHE

CIIPAaBOYHHMKOB Ui (elepalbHOil TrocyJapCTBEHHOH HMH(POPMALMOHHON CHCTEMBI
«EnuHas crcreMa HOpMaTHBHOM cripaBouHoi nH(popManuu» (ECHCH).

Cekperapb:

o HasnaueHune U nepeHa3HadeHNe Kano0bl Ha HCIIOIHUTEIS,

o OGecrnieyuBaeT KOHTPOJIb 3@ XOJIOM H CPOKaMH PacCMOTPEHHS XKajo0.

PykoBoaguTe/ib:

s Ha3snaveHue ao0bl Ha HCITOTHUTEILS;

o [lepenanpasiieHue kajao0b! B APYroe CTPyKTYPHOE MOApa3IeliCHHE;

o [IpuHsATHE penieHus 00 OTKa3e B PaCCMOTPEHUH XKalo0s;

o [MpuusTHe pelleHus MO XOAATAMCTBY O MPHOCTAHOBIIEHMH HCIIOTHEHHS
00’XaTyeMOoro perieHus;

o [puHsATHE pelleHHs IO XOJAaTaliCTBY O BOCCTAaHOBJIEHHH IPOIIYIIEHHOTO
CpOKa IoJaqH KajloObl;

o 3ampoc JOMOMHUTENEHOM HHPOPMALUH 10 XKanobe;

o ITpuHSTHE UTOrOBOTO PELIeHHs II0 Xanobe;

o [IpoxaneHue cpoka pacCMOTPEHHUS JKaI00BI.

HNucnexkrop:

o [MoxgroroBka mpoekTa pelreHus 00 OTKa3e B paCCMOTPEHUH Kalo0bI;

o IlepenanpasieHne xajao0bl B Apyroe CTPyKTYPHOE MOApa3 IelICHHE;
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o IogroroBka mpoekra pemenus mo XOaTalCTBy O IPHOCTAHOBICHHUHU
HCIIONHEHHUSI 00XKalyeMOro peleHus;

o IToxroroBka mpoekra pemends mo XOIaTalCTBy O BOCCTaHOBIICHHH
TIPOIYIIEHHOTO CPOKA MOAAYH KAJIOOBL;

o 3ampoc IonoNHKTebHON HHYOPMALHH IO Xanobe;

o Ilonroroska nmpoekTa UTOrOBOro perueH s 110 xayobe;

o IIpoanenue cpoka paccMoTpeHus KamoBEL.

C y4eToM poneBoit MOENH OKHOCTHEIX JIAL U HX byHKIHOHANA B oAcHCTEME
O, 10IKHOCTHBIM peraaMeHToM (BeIOMCTBEHHBIM aKTOM) OIIPENENSIOTCS CIEYIOIITE
ITOJIHOMOYHS JOJKHOCTHBIX JIHIL:

o Koopannartop (pPyxoBoauTeD, 3aMeCTHTeb PYKOBOAHTEJIA
KOHTPOJIbHOIO Oprana):

— obecrievurBaeT KOOPAMHAIMIO paboOTHl IO JOCyIeOHOMY  00KaJIOBaHUIO
PEIIEHNH KOHTPOJNBHOTO (HaA30pPHOTO) OpraHa, melcTBUiL (be3neiictBre) ero
JOJDKHOCTHBIX JIMII;

—obecriednBaeT COOMIONEHHE TOpSAKA U CPOKOB pPacCMOTpPEHHS Kajiob
KOHTPOJIMPYEMBIX JIMIl Ha PENICHHSA KOHTPONBHOrO (Ham30pPHOTO) OpraHa, JeHCTBHS
(be3meiicTBHE) €ro0 JOMKHOCTHEIX JIMIT,

— ofecreunBaeT B KOHTPOIBHOM (Hag30pHOM) oOpraHe NpHHATHE pelueHwmil
TI0 pe3ylbTaTaM PaCCMOTPEHHS Xal06 KOHTPOIHPYEMBIX JIHI] B PAMKAxX I0CyZieOHOrO
00>aJIoBaHuUs;

o PyxoBogurens (3amecrurenn pyxoBomuTens KOHTPOJIbHOIO Oprasa,
HAaYQJILHHK CTPYKTYPHOIO HOAPA3/Ae/IeHHs):

—obecrieurBaeT B KOHTPOJIEHOM (Ham3opHOM)  Oprane paccMoTpeHune
Y NIOJNHCaHKE PEIIEHHI 10 XKaJI00e;

—ofecrieurBaeT B KOHTPOJIEHOM (HaZm30pHOM)  opraHe Ha3HaYeHHe
U [I€peHa3Ha4YeHHE MCIIOIHUTEIS TI0 Kanobe;

— obecrievrBaeT KOHTPOJIb 3aX0/I0M U CPOKAMH PaccMOTpEeHH Kajob;

° IlomomHuK pykoBoOaNTE/ISI (cexperaps):

—0becreunBaeT B KOHTPOJIBHOM (HaI30pHOM) OpraHe OIpeeleHHe
AOJDKHOCTHOTO JIMIIA, YIIOTHOMOYEHHOTO Ha PACCMOTPEHHE KAIOOEL;

— ofecreynBaeT B KOHTPOILHOM (Hao30pHOM) oOpraHe KOHTPONb 33 XOIOM
U CpOKaMH pacCMOTPEHHS XKaJlo0;

o HncnekTop (10/15KHOCTHOE JINIO):

— ObecreunBaeT B KOHTPOIBHOM (HaJ30pHOM) Oprase PacCMOTpEHHE MaTEPHAJIOB
’KaJIoOBI, NMPHHATHE PELIeHHH Mo XomaTaiicTBaM, IPOJUIEHHE CPOKOB PacCMOTPEHHS
’KaJI006 ¥ [IOATOTOBKY NPOEKTOB PENICHHIA 110 JKAI06aM;

) AIMHHHCTpATOP:

—obecrieunBaeT B KOHTPOJIBHOM (Ha{30pHOM)  opraHe  HACTpONKY
U TNPENOCTABICHHE JOCTyNa K JIMYHBIM KaGHHETaM ITOICHCTEMEI J0Ccy1eOHOro
00>KaJI0BaHHsI,;

—o0ecreurBaeT B KOHTPONBHOM (Ham3opHOM)  oOprame bopmupoBaHue
COOOILIEHHH O IIPOrpaMMHO-TEXHUYECKHX OLIHGKAX (QYHKITMOHHPOBAHKS MONCHCTEMBI
A0Cye0HOro 00)KaIOBaHMUS;
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— obecrieunBaeT B KOHTPOJIEHOM (Hag3opHOM) oOprane HH(POPMALHOHHYIO
H TIPOTPaMMHO-TEXHMYECKYIO MOANEPHKKY IOJIB30BaTeNeil MOICHCTEMBI nocynebHoro
o0XxaToBaHwMs.

PaGora B moacucreme nocyaeGHoro 06kanoBaHus

Asropusanus B nmoacucreme JJO TUC TOP KH/I ocymectBisiercs mocpenctsom
ECHA. [lns Bxoma B moacucremy J[O, COTPYZIHUKH OpraHa KOHTPOJIS HOJDKHBEI OBITH
IIOJKITIOYEHB! K Ipod o opradusanuu B8 ECUA.

JKanobbl, nmocrynaromme ¢ moprama I OCYyCIIyI B KOHTPOJIBHBINM (HaA30pHBIMN)
OpraH, NOIDKHBI OBITH pacTpe/ieNieHs! [0 UCTIOMHUTeNsM. HasHaueH e HemonHuTeNs o
Kajobe IOCTYNHO MOJNB30BATENSM C  POJBIO «PykoBomutensy u «IloMomHuK
PYKOBOJIUTEIS.

HHcrekTop BIpaBe OTKAa3aTh B PACCMOTPEHHH JKAN00H! B TEUEHHE MISTH pabounx
JHEH CO JHs perMcTpauuu kano6bl. OCHOBAaHUS IS OTKa3a B PacCMOTPEHHH KAIO0OBI
PeriIaMeHTHPOBaHbI YacThio 1 cratbu 42 @enepanpHOro 3akona Ne 248-®3.

IIpr HEOOXOAMMOCTH 3asBUTENh MOXET CAMOCTOATEIbHO OTO3BATh XKanooy
C paccMoTpeHusd. B TakoM ciydae HeOOXOZMMO TPHHATH peIleHHE 00 OTKase
B PaCCMOTPEHHH XKaAJIOOBI B CBS3H C OT3HIBOM XKAJIOOBL.

IlepeHanpasnenue xanoGbl B Apyroe CTPYKTYpPHOE NOJpa3/ieIeHue TOCTYIIHO
«PykoBomuremo» (B Cilydae Ha3Ha4YeHHS HCIOJHHUTENEM IO xanobe) wim
«Hucnexropy». IepeHanpasienune sxano0bl BO3SMOXHO TONBKO B paMKax MOACHCTEMEL
HOCYAeOHOrO 06KalOBaHUS U TOJNBKO B paMKaxX OXHOIO KOHTPOJILHOIO (HaA30PHOIO)
opraHa (mexnay IleHTpaibHBIM anmapatoM wu TePPUTOPHAIILHEIME ~ OpraHaMH).
B03MOXHOCTb TIepeHanpaBUTh xano6y GyaeT HeAOCTYIHA ToCTe TOT'0, KaK €€ BO3bMYT
B pabory.

Eciu WHCIEKTOpY B XOe aHammM3a JXaloOBl IS IMOATOTOBKH peLIeHHS
He xBaraeT AaHHbX, TO0 B I'MIC TOP KH] peanu3zoBaHa BO3MOMXKHOCTB 3aIlpOCHUTH
JIOTIOJIHUTENBHY0 HH()OPMALIHIO 110 KaI00e y 3aBHTES.

CornacoBbIBaTh TMPOEKTH! PEMICHMH MO Xalo6e MOTYT IIONB30BATENH C POJIBIO
«MHacnexTop» win «PyKoBOIUTENbY.

JKanoba Ha HapyIIeHHe YCIOBHH MOPATOpHS IOJDKHA ObITh paccMoTpeHa
B TEYCHHWE OFHOro pabodyero JgHA C MOMEHTa ee perucrpanud.  Kanoba
Ha HapyIIeHUe YCIOBHI MOPATOPHs, KaK 1 0OBIdHAs XKan06a Ha pelIeHHs KOHTPOIBHBIX
(HaI30pHEBIX) OpraHoB, geiicTBus (6e3eHCTBIE) UX NODKHOCTHBIX JTHI HE MOXKET GBITH
pacCMOTpEHa MODKHOCTHBIM JIMIOM, NPUHABIIAM (OCYINECTBHUBIIMM) O6XaTyeMoe
pelenue, neicTeue (O6ezneiicTaue).

IIponiecc paccMOTpeHMs %ano6 Ha HapyLIeHHE YCIOBHH MOPAaTOPHS YacTHYHO
YIPOIICH 10 CPaBHEHHIO C IIPOLIECCOM PACCMOTPEHHS OOBIYHBIX XKano6. IIpa 5Tom
HMEET CIIEAYIOIINe 0COOEHHOCTH

1. JKano6el Ha HapyIIeHHe yCIOBHH MOPATOpHS HEJb3s [IEpeHanpaBIITh
B JIpyTHe CTPYKTYPHBIE ITOApa3IeICHHSI;

2. MHcnekTop He BIpaBe OTKA3aTh B PACCMOTPEHUH JKAIOGHL;

3. Taxwue xano0Osl He COZlepXkaT NMPHUJIOKEHHBIX X0IaTalCTB;

4. Ilo uroram paccMOTpeHHMs Kajlo6Bl Ha HapyIeHUe yCJIOBUH MOpaTOpHUs

IPENyCMOTPEH HHOH IIEpEe4YeHb HTOTOBBIX PELICHUIA.



KTo mMoxeT nogars xanoby?

PykoBozutens umm mnpexcrasutens ropummyeckoro JULa, HHAWBUIYAIBHBINA
IpeapuHUMaTens, rpaxxaanud. Ha EINTY peamusoBaHa BO3MOKHOCTE JIeJIETUPOBAHUS
TIOJHOMOYHH PYKOBOJMTENs OPTaHU3ALUHU IPYTHUM COTPYAHUKAM TaKOiX OpraHU3alI{H.

Jns nenerupoBaHus MOJTHOMOYHMIA APYTOMy COTPYAHHUKY HEOOXOAMMO HEPEHTH B
npouins opranusanuu B ECUA (https://esia.gosuslugi.ru/).

Hanee HyxHO nepeiiti B myHkT «J{ocTymsI U AOoBepeHHOCTH». HaxxaTs kHOmKy
«Co3zmaTth JOBEPEHHOCTDY.

Mlanee HeoGXxomMMO BHIGPAaTH COTPYNHHKA OPTraHM3AIUH HIH PYKOBOJHTENSA
JpYroi opraHu3ailyiy.

BriOpaTe THI MONHOMOYMS — HAaWMEHOBAaHHUE YCIIYTH, I KOTOpOil Oymer
AEHCTBOBATh IOBEPEHHOCTh, T.€. BO3MOXHOCTD OTMPaBUTL 3asBI€HHE OT HMEHHU
PYKOBOIUTENS OPTaHU3aLIAH.

Ha 4T0 Mo:kHO nmoskanoBaTecs?

. Pewenve o npoBeneHnn KOHTPOIBHOTO (HaJ30pHOT0) MEPOIPHSATHSI

. AKT KOHTPOJIBHOTO (Ha[30pPHOT0) MEPOIIPHSATHS

. IIpenrucanue 06 ycTpaHeHHH BBISBICHHBIX HAPYIIEHUH

. HenicTBus (Ge3meiicTBHE)  IOMKHOCTHOrO JHIIa  KOHTPOJILHOIO
(Ham30pHOro) OpraHa B paMKax KOHTPOJIEHOTO (HaA30pHOT0) MEPOIIPUATHS

. IIpoueypa npoBeneHUs: KOHTPOIBHOTO (HaI30pPHOT0) MEPOIPHATHS

. IIprHATOE pellleHre Mo paHee HOAAHHOMH XKajuobe

. Hapymrenue ycnoBuif MopaTopus Ha  KOHTPONBHEIE (Hag30pHEIE)
MEPOIPHSATHS

Taioke 0Py HATMYMH OGCTOSTENBCTB, IIPENATCTBYIOLIUX CBOEBPEMEHHOMY
MCIIOJIHCHUIO IIPE/NKCaHKs, KOHTPOJIMUPYEMBI€ JHUIA MOTYT OTHEJIHHO HAIPaBHTh
XOIaTaiCTBO O MPOAJICHUH CPOKA €I'0 HCIIOTHEHHS.

Ilopsinok pelcTBHii NpH NOCTYNJIEHHH Kano0bl B HEYCTaHOBJIECHHOM
nopsiake

JKamoOsl Ha peleHHs KOHTPONBHBIX (HAJ30PHBIX) OpraHoB, JE€WCTBHSA
(GesmeficTBHE) MX NOIDKHOCTHBIX JIHI, MOCTYIAOLIHE C HapyIIeHHEeM JI0CyZLeOHOro
IIOpsA/IKa [TOJa4YH XKanod, yCTAaHOBIEHHOTO DenepanabHbIM 3aK0HOM OT 31 mrons 2020 r.
Ne 248-@3 «O rocynapcTBeHHOM KOHTpOINE (Haa30pe) H MyHHLIHIATBHOM KOHTpOJIE B
Poccuiickoii ®eneparuu», B TOM 4YHCIe Ha OyMa)KHOM HOCHTEJE, IOIJIEXKAT
PacCMOTPEHUIO B COOTBETCTBUM C MODPSAAKOM, IIpeRycMoTpeHHOM ®enepaabHbIM
3aKOHOM OT 2 Mast 2006 r. Ne 59-®3 «O nopsizike paccMOTpeHHUs OGpaIeH i TpaKian
Poccuiickoii ®@enepanum», ¢ pasbsICHEHHEM 3asBHUTENIO YCTAHOBIECHHOTO nopsiika
00XKaJIOBaHKs PEIeH I KOHTPOIBHOrO (HaJ30pPHOT0) OpraHa, JeiCTBHi (6e3neiicTBuN)
€r0 JOJDKHOCTHBIX JIHII.

QenepanbHas ToCcylapcTBeHHas HMHA)OPMALOHHAS —CHCTEMa nocyne6Horo
obxanosanus (nanee — OI'YC 10) — nabOpManuOHHAS CHUCTeMa, NpeAHa3HaYeHHAs
AUIA aBTOMATH3alUKU TPOLEAYPHl AOCYAEOHOTO PAacCMOTPEHHS Xauo0, CBA3aHHBIX



¢ OKa3aHHeM TOCYNapCTBEHHBIX yCIyr. JlaHHBIE Kamo6bl He OTHOCSTCS K IIpeaMery
DenepanbHoro 3akona Ne 248-D3.

Takum oGpasom, XKaloOBl, MOCTyMaroume gepes OI'MIC 10, nommexat
PacCMOTPCHHIO B MOPSIIKE, IPESYCMOTPEHHOM DenepanbHBIM 3aK0HOM 0T 2 Masg 2006
r. Ne 59-®3 «O mnopsaxe paccMOTpenHs oOpalleHuit rpaxkmaH Poccuiickoii
Denepanum,
¢ PasbiCHCHHEM 3aiBHTEIIO YCTAHOBIEHHOTO IIOPSAKA 06KATOBAHILS pelIeHwui
KOHTPOJIBHOTO (Ha30pHOI0) OpraHa, AeiCTBHiL (Ge3melcTBI) €ro JOMKHOCTHBIX JIHIL,

TUIIOBOM OTBET ITPU IIOAYE XXAJIOBBI B BYMAXXHOM BUJIE:

Bame obpamenne ot Ne PacCMOTPEHO B COOTBETCTBHH
¢ TpeboBaHusMH DeNepalbHOrO0 3aKOHA OT 02.05.2006 Ne 59-@3 «O IIOpSIAKE
paccMOTpeHus obpalleHui rpaxnan Poccuiickoii Denepanyny.

Hopsimok  obxanoBanus perenmit KOHTPOJIBHBIX  (HaJ30pHBIX) OpraHoB,
AercTBHil (6e3MeHCTBIS) MX TOKHOCTHBIX JIMI] perynupyrorcs OenepaibHbIM 3aKOHOM
or 31.07.2020 Ne 248-®3 «O TOCYNapCTBEHHOM  KOHTpoje (Hagsope) wu
MYHHIMITANEHOM KOHTpoJe B Poccutickoii ®eneparum» (nanee — 3akoH o KOHTpOJIE).

B cootsercTBHH cO cTatbeii 40 3akona o FOCyTapCTBEHHOM KOHTpOJIE Xkajioba
HIOMaeTCA KOHTPOJHMPYEMBIM JIMIIOM B YIIOJHOMOYEHHBIH Ha PaccMOTpeHHe KaloObI
Oprad B 3JIEKTPOHHOM BHJIE€ C HCIIOJIBb30BaHUEM €IHHOIO IopTajga rocyaapCTBEHHBIX
¥ MYyHHIMNAIBHEIX yCIYT M (WIM) PETHOHAIBHBIX IOPTAIOB rOCyAapCTBEHHEIX
U MYHULUNAIBHBIX YCIIYT.

Jis ycriemHo# momaum xano6s PEKOMEHIYETCS BOCHOJIB30BaThCS CCHUIKOM
https://knd.gosuslugi.ru.

Ha3nauenue ucnosinuTe s

XKano6rl, mocrynaromue ¢ noprana ['ocycnmyr B KOHTpOJIBHBIH (Haz30pHBII)
OpTaH, NOIDKHEI OBITh paclpeneNeHsl 0 UCHOMHUTeIIM. HasHadeHe UCTIOJTHUTEIIS 110
Kajobe MOCTYIIHO ITOJB30BATENSAM C ponsto  «PykoBomutens»y u  «IlomMomIHUK
PYKOBOIHTEISAY.

Jl1s1 Ha3HAaYEeHMsT UCIIOMHUTENS IO KAIo0e HY)XHO OTKPEBITH KapTOYKY C Ka1060it
W HaXXaTh Ha KHONKY «Ha3zHaYuTh HCIOIHUTEIISD).

B otkpeiBmIeMcs okHe BBIOEpHTE HCIIONHUTENA IO Xalobe M3 CIHCKA M
Haiiqure ero mo ®HMO ¢ momompio mois nmoucka. Jlamee HaxxMuTe Ha KHOIIKY
«HazHayute.

Ilocne Ha3HAYEHHMS HCIIONHUTENS CHCTEMA BO3BpalllaeT BaC B KAPTOUKY JKAJIOOEI,
Iie Temepb CONEPXKHUTCI HHQPOpPMAIMs O Ha3HAYEHHOM UCIIOJIHUTENIE, a CTaTycC
M3MeHUNICS Ha «OXHOaeT NOATBepIeHUS». JlaHHbII CTaTyC O3HA4yaeT, 4TO KajoOa
Ha3HaueHa Ha HMCIOJHUTENS, HO IIOKA HE MPHUHATA UM B paboty. Ecnu BBl npuHSIIH
PCIICHHE O CMEHE WCIOJHHTENA IO Xalobe, TO 3TO MOXHO CHeNaTh C ITOMOILIBIO
KHOIIKUA «VI3MEHUTH UCIIOTHUTEIS).

Otka3s oT paccMoTpeHHst Ka106b1
HWHcniekTop BrpaBe OTKa3aTh B PaccMOTpeHHH Xkalo0bl B TeUEHHE MATH paboumx
AHEH €O IHS perucTpaluy xanobsl. OCHOBAHMS VIS OTKa3a B PacCMOTpPEHUH KAJIOOBI
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PErIIaMCHTHPOBaHBI 4acThi0 1 crateu 42 DemepanbHoro 3akona Ne 248-D3. ITpu
HEOOXOMMOCTH 3asIBUTENb MOXET CAMOCTOSTENBHO OTO3BATD XKajl00y C pacCMOTpEHHsI.
B TakoMm ciydae HEOGXOOUMO NPHHATEH pelleHHe 06 OTKase B PacCMOTPEHHH >KATOOBI
B CBSI3U C OT3HIBOM JKAJIOOEL.

Js oTkKasa B pacCMOTPEHHH aloGBl, paHee B3ATON B paboTy, HaXMHTE
Ha KHONKY «OTKa3aTb B paCCMOTPEHHH.

Jlaee B OTKpBIBIIEMCS OKHe BBIGEpHTE NPHUMHY OTKa3a B PaccMOTpPEHHH
KaNoOBl U3 MpPEUIOKEHHOIO CIHMCKA W 3aloNHATe Toje «OBGOCHOBAHME IIPUHATOTO
peLIeHus».

/I BEIOOpa COTPYIHUKOB KOHTPONBHOTO (HAJ30PHOIO) OpraHa, COINIaCyIOIIHX
¥ TOMNNHUCHIBAIOMIX NOKYMEHT MO INPHHATOMY PpEIIEHHIO, HAaXMHTE Ha KHOIKY
«BbIOpaTh»: OTKpOeTcs (opMa CO CHHCKOM COTDPYIHHUKOB. M 6sicTporo momcka
MO3KHO BOCIIOJIB30BAThCs IOUCKOBOM CTPOKOM B BEpXHEH 4acTu (GOpPMEL.

Ilocne BEIOOpa COTPYIHHKOB, yY4acTBYIOIIMX B COIJIACOBAHMH U IIOANMCaHUH,
IOABUTCS OJI0K pabOTHI C JOKYMEHTOM.

Ilepen (opMHpOBaHHEM HOKYMEHTa €ro MOXHO mpocMOTpeTh. s 3Toro
HaXMuTe Ha KHONKY «IIpexmpocmorp». OTKpoOeTcss OKHO TeuyaTH NOKYMEHTa, B
KOTOPOM MOXXHO IIOCMOTPETh, KaK OyIeT BBIIVIANETh IIeYaTHas BEPCUs JOKYMEHTa.

Jlst Toro, 4To6BI cPOPMHUPOBATH peIleHHe 10 OTKa3y B PACCMOTPEHHH JKalo0bI,
HaXMUTE Ha KHONKY «CdopmMupoBaTh JOKyMeHT». IIpM HaXaTUd Ha KHOIKY
«CpopMHpOBaTE  OKYMEHT» IIPOMCXOAMT (OPMHpPOBaHHE U  aBTOMATHYECKOE
CKayMBaHHe TOKyMeHTa B popmare PDF Ha kommsroTep.

Kuorka «Ilpukpenuts ¢aiim» HCmONB3yeTcs B TOM CiIydae, eciu y Bac He
HACTPOCH LIA0JOH pelIeHHH aIMHHHCTpAaTOpoM. B TakoM ciydae mms HaIlpaBIICHUS

peleHus
Ha COrJacoBaHHE W IIONNHCAaHHWE ClledyeT NPUKPENUTh 3apaHee IIOATOTOBIICHHBIMN
JOKYMEHT.

Ilocne 3armonHeHWs BCeX [MaHHBIX II0 DEIIEHHIO HAKMHUTE HA KHOIIKY
«OT1npaBUTHY.

B kaprouke 3amicu o xanobe nossuTcs HHbOpManus 06 OTKa3e B pacCMOTPEHHH
KanoObl. OTo3BaTh pelleHHe MOXHO [0 COIVIACOBaHMA JOKYMEHTa, 4 eciu
cornacoBaHue He TpebyeTcs, TO 10 ero moAmucanus. JJis 3TOro B KapTOUKE 3AIIHCH O
Kanobe HaXMUTe Ha KHOMKY «OTo3BaThy.

IlepenanpasJienne #ajno0bl B Apyroe CTPyKTypHOE MOAPa3eeHHe

IlepenanpaBieHne *anoOsl B Jpyroe CIPYKTYPHOE MOApasieleHHe JOCTYIIHO
«PykoBomureno» (B Cioydae Ha3sHa4YeHHsS WHCIOJHMTENEM MO kalobe) wim
«MHCcnexTopy».

IlepenanpaBnenne amo6bl BOSMOXHO TOJNBKO B pPaMKaX IIOICHCTEMEI
J0CYIe0HOr0 00XKaoBaHHsA M TOJNBKO B PaMKax OJHOIO KOHTPOJBHOTO (Hag30pHOTO)
opraHa (Mex/y LIeHTpabHEIM aNmapaToM H TepPHTOPUATEHEIMY OPraHaMH).

Jlng nepeHanpaBieHus TpeOyeTcs IepefiTH B KapTOYKy HOBOM IKaIobbI,
Ha3Ha4YeHHOH Ha HCIIONHUTENIS, HaXaTh KHONKY «[lepeHanpaBHTh xaioOy».



B otkpeiBmiemcs okHe 3anonHuTh noie «llompasnmenenue» (mone sBiseTCS
o0s13aTeNbHBIM AJIs 3amosiHeHus). Jlanee 3amonHUTh mone «OOOCHOBaHHE MPHHSATOTO
pemenus». Haxats kHONIKY «OTIpPaBUTEY.

PaccmoTpenue kajn00bl

Ecnu B xanobe OTCYyTCTBYIOT XOJaTaliCTBa MJIM OHU OBLIM PaCCMOTPEHEI paHee,
a TaK)Xe OTCYTCTBYIOT OCHOBaHMS JJIsI OTKa3a B PacCMOTPEHHH XajloOBl, TO MOXHO
IepedTH Ha CIeAyIOIIMA d3Talm paboThl — paccMoTpeHHe XaloObl. [l mepexoma
Ha)kMuTe Ha KHONKY «Ilepelitu k paccmoTpenuio». OOpaiiaeM BHUMaHUE, 9TO TepeiTH
K pacCMOTpPEHHIO XajloObl HEOOXOIMMO B CPOK, He MPEBBIIIAIONIHM 5 pabouux IHel
C MOMEHTA PETUCTPALINH KAIOOBL.

Craryc mo xanobe m3meHurcs c¢ «I[Iposepka» Ha «Ha paccmoTpenuwn». Ilpu
pPaccMOTPEHHUH JXKaJI00bI TOCTYITHBI CIIEAYIOITHE NeHACTBHI:

1. «IIproCTaHOBUTH UCIIOMHEHNE 00XKAITYEMOT0 PEIICHHUS;
.8 «IIpuHATH UTOTOBOE pELIEHKEY;
L3 «3anpocuTh JONOIHUTENbHYIO HHPOPMALIHION.

3anpoc JonoHATEIbHOH HH(GOPMAIIHH IO KaJa00e

Ecnu uHCnIeKTOpYy B X0Z€ aHanu3a xajlo0bl sl TOATOTOBKH PEIEHHS HE XBaTaeT
nanneix, To B 'MIC TOP KH/I peanu3oBaHa BO3MOXHOCTb 3alIPOCHUTh JOIOJTHUTEIBHYIO
HH(pOpMAIHIO 10 Xajlobe y 3asBUTETIS.

Jis 3ampoca AOINONHUTENBHOM HHGOpMAaIllid B KapTOYKe 3allUCH O JKaao0e
HaXMUTE Ha KHOIKY «3alpOCHUTH JOMOJIHUTENBHYIO HH()OPMAITHION.

B orkpriBiieMcs okHe B none « CIIACOK 3allpallliBaeMBbIX JOKYMEHTOB» YKaXKHUTE
IepeveHs 3anpalliBaeMbIX JOKYMEHTOB H 3anoyiHuTe mnoie «O60CHOBaHUE IPHUHITOTO
pelienus». BEIOOp COTPYAHUKOB, COMIACYIONIMX U ITOMIHMCHIBAIOIINX IIPOEKT PEIIEHMS,
a TaKkKe Iporecc GOpMHPOBAHUS JOKYMEHTa aHAJOTHYHBI [IPOLIECCY IPH IOATOTOBKE
IIPOEKTOB PEIIECHUH 110 XOAaTaliCTBaM, paCCMOTPEHHBIM paHee.

Orcuer pernaMeHTHOro CpoKa pacCMOTPEHHS XXaIOOB! OyeT MPHOCTAHOBJIEH 10
IIOCTYIUIEHH JOKYMEHTOB OT 3asiBUTENA, HO He 6oyiee yeM Ha 5 mHeii. ITocie Toro, kak
KOHTPOJIHPYEMOE JIMLO 3arpy3WT 3alpalliBaeMble JOKYMEHTBHI, OHH aBTOMATHYECKH
IONanyT B KAapTOYKy >XKaJlloOBl, U CHCTEMa yBEIOMHT O IOCTYILIEHHH IOKYMEHTOB.
Ortcuer nHe#, OTBENCHHBIX I MPUHSATHS PEUISHHUS 10 ajlobe, BO30OHOBUTCS I1OCTE
IOJyYeHHsS JOKYMEHTOB HJIM II0 HCTEUEHHUIO CpOKa OTIPABKH, €CIIH 3asABUTENL HE
OTNPaBUT AOKYMEHTEL.

JelicTBHA HCIOJHHUTENS] MPH NOCTYIUIEHHH JOMOJHHTEIbHBIX JOKYMEHTOB
N0 HHHIHATHBE 3asIBHTEJIsI

Ilpy  HeOOXOOMMOCTH, 3afBHTENb MOXET JIOCHATh  JOIOJHHUTEIHHYO
HH(QOPMALMIO ¥ JOKYMEHTHI, OTHOCSIIHECS K PEAMETY JKaTOOEL.

Ecnu x ixanobe NpHIIOXEHBl TOKYMEHTBl, TO OHHM OTOOPaXKaroTCS B BHIE
IIUKTOIPaMMBEI.

IIpuHATHE HTOrOBOIO pELIEHH M0 KaJ100e



ITocie Toro, Kak MpPOBEeAEH aHAIW3, UHCIEKTOP MOXET IOATOTOBUTH HTOrOBOE
pemenue 1o xanobe. s 3Toro Heo6X0A¥MO HaXkaTh Ha KHONKY «IIpMHSATE HTOrOBOE
perIeHue.

Jlalee B OTKPBIBIIEMCS OKHE HHCIEKTOPY HEOOXOIUMO BBIOpaTh pelIeHHE
W3 CIIACKA M 3aI0JHUTH mojie «O00CHOBaHUE IPUHATOIO PELIEHUD.

BbIGOp COTPYIHHKOB, COIJIACYIOIIMX M IOANMCBHIBAIOIIMX IIPOEKT PEIICHUS,
a TaxXke Ipolecc GOPMHUPOBAHUSI HOKYMEHTa aHAJOIMYHEI IPOLIECCY IPH IIOATOTOBKE
IPOEKTOB pelIeHu 10 XoAaTaliCTBaM, PACCMOTPEHHEIM pPaHee.

CoryracoBanue 4 MOANHCAHHE pellleHHH 10 xkaJjio00e

CornacoBBIBaTh MPOEKTHI pEIleHuil Mo kajnobe MOTrYyT IMOJIB30BATEIH C POJIBIO
«ucnextop» wiu «PyKOBOIHUTENE.

B kaproyke >xayo0BI, IOCTYNMUBINEH Ha corylacoBaHMe, B Oioke «Tpebyercs
COIJIacOBaHME JOKYMEHTa» AOCTYITHEI ClieAyromuye GyHKIHH:

. «IIpennpocmoTpy;

. «CoracoBarby;

. «Ha mopabotky».

Oyuxuus «[IpeampocMoTp» MO3BONIET 03HAKOMHUTHCSA C TJOKYMEHTOM II0 JKanooe,
Iepel TEM Kak ero coriacoBaTh. Takxke B KapTOUYKe KaJIOOBI BBl MOXKETE COXPaHHUTh
IIPOEKT JOKyMEHTa Ha KOMIIBIOTEP, HaXKaB Ha TMIIEPCCBUIKY C €ro Ha3BaHHEM, H
H3YYIHUTH BCIO HHPOPMALIUIO II0 JKanooe.

Oyukuusa «Ha nopaboTky» NpUMEHSETCs, €CIU MPH aHAJIM3€ IIPOEKTa PEIIECHHUS
0 >Xajo0e corjacyiollee JIHIO CYNTaeT HeOOXOAMMBIM ero nopabotky. g 3toro
B KapTOYKe JXaJIOObl yKaXHTe MPUYUHY I JNOpabOoTKM M Ha)XKMUTE Ha KHOIKY
«OTnpaBUTh Ha TOPAOOTKY.

®ynknus «CoriacoBaTh» IO3BOJISIET COINIACOBaTh pellleHHe Mo xanobe. s
3TOr0 B KapToudke d>anoObl HaxxmuTe Ha KHOIKYy «CormacoBarby». Ilocie sroro B
KapTOUKe JKaJ00bl OSBUTCA HHPOpMAaLKs O AaTe COrNIaCOBAHUS.

ITocite corilacoBaHUsA MPOEKTa pPelleHNs BCEMH JIMI[aMHU, KOTOphIe ObLIN yKa3aHbI
UCIIOJIHUTEJIEM TIPH MTOJATOTOBKE IPOEKTa pellleHNs], Y pyKOBOAUTENs 0TOOpa3uTcs 010K
«Tpebyercss monamucaHue NOKyMeHTa». IIpW IMoanuMcaHMM NOKYMEHTa PYyKOBOIHUTEID
MOXET TaKXKe, KaK M IPU COTJIaCOBaHHH, TPOCMOTPETh €ro U OTIPaBUTh Ha AOPabOTKY,
eCIM eCTh 3aMedaHus. Eciu 3aMeyaHUl K IPOEKTY PEIIEHHs HET, IPOEKT PEIIeHHs
MOXHO IOJIINCATE.

Pa6oTa ¢ nHpopMaLHOHHOI NaHe b0 (FambopaAOM)

Jambopn ~ pykoBoAMTENs  KOHTPOIBHOrOo  (Hag30pHOro)  OpraHa  —
“HGOpMaIMOHHAs aHelb, NpedHa3HauYeHHas i1 MOHUTOPUHIA U KOHTPOJIS COOBITHIA
no >ajgobaM ¥ U1 IJIAaHWPOBaHMA M aHanusa pesynbraroB. Ha pmambGopne
JI€MOHCTPHUpPYETCsl ONEpaTHBHAs HMH(POpPMaLUsi O pe3ylbTaTrax PacCMOTpPEHHs XKalol,
KOJIMYECTBE IOCTYMAMOIIUX XaJlo0, CpoKax IMpPUHATUS PeIIeHdd Mo jxajmobaM M Tak
naiee.



