MPABUTENbLCTBO POCCUACKOWN ®EQEPALINU

NOCTAHOBIEHUE
oT 27 ceHTAGps 2007 r. N 612

OB YTBEPXOEHUW NPABUN
NPOOAXN TOBAPOB JUCTAHLMOHHBLIM CMTOCOBOM

CnMcoK N3MeHsLWNX JOKYMEHTOB
(B pea. MNMoctaHoBneHus Mpasutensctea PP ot 04.10.2012 N 1007)

B cooTtBeTcTBUMM C 3akoHoM Poccuinckon depepaumm "O 3awmTe npaB notpebutenen” NpaBUTENbLCTBO
Poccunckon ®egepaLmm nocTaHOBNSAET:
YTBepauTb npunaraemole NpaBuna Nnpogaxu ToBapoB ANCTAHLMOHHBIM CNOCOBOM.

Mpencenatens MNpaBuTenbcTBa
Poccuickon ®epepauun
B.3YBKOB

YTBEPXKOEHDI

MocTaHoBneHvem lMpaButenscTBa
Poccuiickon ®eaepauun

OT 27 ceHTs6psa 2007 r. N 612

NPABUIIA
NPOOAXU TOBAPOB AUCTAHUMOHHbLIM CITOCOB0M

Cnuncok N3MeHsILWUX AOKYMEHTOB
(B pea. MoctaHoBneHus MNpasutensctea PO ot 04.10.2012 N 1007)

1. Hactoswwme [lpaBuna, ycTtaHaBnuBawlme MOPSAOK MNPOAAXKM TOBapoOB AMCTAHUUOHHBIM cnocobom,
perynvpyrloT OTHOLLEHWUS Mexay nokynaternem v npoaaBuoM Mpu npogaxe TOBapoB AUCTAHLUMOHHBIM CMOCOBOM U
OKasaHuu B CBA3W C TaKoW Npoaaxeu ycriyr.

2. OCHOBHbIE NOHATUS, UCNonb3yemble B HacToswmx NMpaBunax, o3HavaloT criegyoLlee:

"nokynatenb" - rpaxgaHvH, WMEKLUA HamMepeHue 3akasaTb unuM npuobpectn nmbo 3akasbiBaloLLMHM,
nprobpeTaoLmin UM NCMOMb3YIOLWUA TOBaPbl UCKIMIOYUTENBHO AN NIMYHBIX, CEMENHbIX, JOMALUHNX U UHBIX HYXA,
He CBSA3aHHbIX C OCYLLEeCTBINEHUEM MPeanpUHUMATENbLCKON AeATENbHOCTH;

"npogaeel" - opraHus3auusi He3aBMCMMO OT €€ OpraHu3auMoHHO-NpPaBoBOW GOpPMbl, a Takke
WHAMBUAOYaNbHbIA NPpeanpuHMMaTenb, OCYLLECTBALLME NPoaaXy TOBApPOB AUCTAHLMOHHBLIM CNOCOO0M;
"Npogaxa TOBapOB AWCTAHUMOHHBIM crnocobom" - npodaxa TOBapoB MO [OrOBOPY  PO3HUYHON

Kynnu-npogaxu, 3aknoyaemMoMy Ha OCHOBAHUM O3HAKOMIIEHUSI MOKynaTens C npeanoXeHHbIM MpoaaBLOoM
onuncaHvem ToBapa, CoaepXallMMCs B kKaTanorax, npocnekrax, dbyknetax nnbo npeacrtaBneHHbIM Ha (HOTOCHMMKAX
mwim ¢ Ncnonb3oBaHMeMm ceTten no4yToBOM CBA3M, ceten 3NEeKTPOCBA3N, B TOM yucne
MHPOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT", a Takke ceTel CBA3WN ANs TPaHCnAuun TernekaHanos
n (vnnM) paguokaHanoB, WNM  MHbIMM  cnocobamu, WCKMYaAKLWMMN  BO3MOXHOCTb  HEMNOCPeACTBEHHOrO
O03HaKOMIIEHMS MoKynaTens ¢ ToBapoM nmbo obpasuom ToBapa Npuv 3akoYeHnn Takoro Jorosopa.

(8 pea. NoctaHoenenus MNpasutensctea PP o1 04.10.2012 N 1007)

3. MNpwv npogaxe ToBapoB AMCTAaHUMOHHBIM cnocobom npoaasel, 06513aH NpeasoK1MTb MOKynaTento ycnyru no
AoCTaBke TOBapOB NyTEM UX MEPECHINKN MOYTOBLIMU OTMPABNEHUAMN UMW NEPEBO3KN C YKasaHNEM UCMONb3YEMOro
cnocoba gocTaBkv U Buga TpaHcnopTa.

MpopmaBey pomkeH coobWUTbL MoKynaTento O HeobXxoAMMOCTM WCMONb30BaHUA  KBanMguuMpoBaHHbIX
cneumanucToB Mo MOAKIMIOYEHWNIO, Hanagke u Nycky B 3KChfyaTaumio TEXHUYECKU CNOXHBLIX TOBapOB, KOTOpble Mo
TEXHUYEeCKMM TpeboBaHWAM He MoOryT ObiTb MylleHbl B 3KchmyaTtauuilo 6e3 yyacTus COOTBETCTBYHOLLMX
creumanmcTos.

4. TlepeveHb TOBapoB, NpodaBaeMblX AMCTAHLUMOHHBIM CMOCOOOM, M OKa3blBaeMblX B CBSI3W C Takon
npoaaxen ycnyr onpegenseTca npoaasLOM.

5. He ponyckaeTtcs npogaxa AWCTAHUMOHHBbIM CMOCOOOM arkorofibHOM MNPOAYKUMW, a Takke TOBapOB,



ceBobofHasa peanm3aumns KOTOPbIX 3anpeLleHa unm orpaHnyeHa 3akoHogaTenscTeoM Poccurickon ®epgepauun.

6. Hactoswue lNMpaBuna He NPYMEHSII0TCS B OTHOLLEHWU:

a) pabot (ycnyr), 3a ucknioveHmem pabdoT (ycnyr), BbINOSHSAEMbIX (OKa3biBaeMbIX) NPOAABLOM B CBS3U C
npogakew ToBapoB ANCTAHLMOHHBIM CNOCO6oM;

©) Nnpogaxu ToBapoB C UCMOMNb30BAHMEM aBTOMATOB;

B) JOrOBOPOB KYNnN-NpoAaxw, 3akmoyYeHHbIX Ha Toprax.

7. MNpopaBel He BnpaBe 0e3 cornacus Nokynatensi BbINOMNHATb AOMONHUTENbHble paboTbl (OKa3biBaTb
ycnyru) 3a nnaty. lMokynatens BnpaBe OTKas3aTbCs OT OnfaTbl TakMx paboT (ycnyr), a ecrnvm OHW Onra4veHsbl, TO
nokynarens Bnpase notpeboBaTb OT NpoAasLa Bo3BpaTta ynnavyeHHON CyMMbI.

8. [lpomaBel, [OMmMKeH A0 3aKMOYEeHUs [JOroBopa PO3HUYHOM KyMnu-Mpodaxu (Janee - [OroBop)
npefocTaBuTb NoKynatento MHdopMaumio 06 OCHOBHbIX NOTpPebuTenbCKMX CBOWCTBax ToBapa u agpece (mecte
HaxoXAeHus1) npogasua, O MecTe W3roTOBMeHWs ToBapa, MOSIHOM (PMPMEHHOM HaumeHOBaHWM (HauMeHOBaHWM)
npogasua, o ueHe u 06 ycnoeuax npumobpeTeHns ToBapa, O ero JoCTaBke, Cpoke Cnybbl, Cpoke rogHoOCTU K
rapaHTUHOM CpOKe, O MopsiAKe onnaThl TOBapa, a Takke O CPOKe, B TeYeHne KOTOPOro AeNCTBYeT NpeanoXeHne o
3aKMYeHn gorosopa.

9. MNpopasey B MOMEHT AOCTaBKM TOBapa 006s3aH AOBECTM A0 CBeAeHMs nokynatens B NUCbMEHHOW dopme
cneayroLLyo MHpopmaumio (4nst UMMOPTHbBIX TOBAPOB - HA PYCCKOM $13bIKe):

a) HaMeHOBaHWe TEXHNYECKOro pernameHTa unn nHoe obosHaveHne, yCTaHOBIIEHHOE 3aKOHOA4AaTENbCTBOM
Poccuiickon ®epgepaumm O TEXHUMYECKOM perynupoBaHuM U cBuaeTenbcTBylollee o6 obssaTtensHom
NOATBEPKAEHUN COOTBETCTBMSA TOBApa;

0) cBegeHus 06 OCHOBHbIX MOTPeBMTENBCKUX CBOMCTBaxX ToBapa (paboT, ycnyr), a B OTHOLIEHUWN NPOAYKTOB
MMTaHus - CBedeHWs O cocTaBe (B TOM YMCrie HaMMeHOBaHWe MWCMOMb30BaHHbIX B MpoOLecCe W3roTOBIEHMS
NPOAYKTOB NUTaHWsA nuLLeBbIX 406aBOK, GUONOrMYeckn akTMBHbIX 406aBOK, MHGOPMAaLNA O HanuuumM B NpogyKTax
MUTaHUS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TEeHHO-UHXEeHePHO-MOANMDULMPOBAHHbBIX OpPraHn3MoB),
MULLEBON LEHHOCTW, Ha3HaveHun, o6 yCrnoBMSAX MNPUMMEHEHUs W XpaHeHUs MNPOAYKTOB MUTaHus, O crnocobax
M3roToBneHus rotoBbix 6mtog, Bece (06beme), AaTe U MecTe U3roTOBMEHNS U YNakoBKM (pacdacoBKM) NPOOYKTOB
nUTaHWs, a Takke CBeAEeHMS O NPOTMBOMOKAa3aHWSX ANs UX NPUMEHEHNs Npy oTAenNbHbIX 3aboneBaHnsx;

B) ueHa B pybnsx n ycnosusi npuobpeTeHns ToBapa (BbINONHeHUs paboT, okasaHus ycnyr);

r) cBe4eHMs O rapaHTUNHOM CPOKe, eCiM OH YCTaHOBMEH;

A) Nnpasvna n ycnosus adeKTnBHOro n 6e3onacHoro NCnonbL30BaHNsA TOBapoOB.;

€) CBeeHUs 0 CpoKe Crny>0Obl UNn Cpoke rogHOCTN TOBAPOB, a Takke CBeAEeHUs 0 HEOOXOAMMbIX AeNCTBUSIX
noTpebuTens nNo NCTeYeHn yKkaszaHHbIX CPOKOB Y BO3MOXHbIX NOCNEACTBMAX NPW HEBLINONHEHUN TakUX AENCTBUMN,
ecnn ToBapbl MO UCTEYEHUM yKa3aHHbIX CPOKOB NPEACTaBMAT ONacHOCTb AMNS XW3HW, 340POBbSA U MMyLLecTBa
noKynaTens Unn CTaHOBATCS HEMPUrOOHLIMW A UCNOSb30BaHUS MO HAa3HAYEHMIO;

X) MecTo HaxoxaeHus (agpec), dUpMeHHOe HanMeHoBaHue (HavMeHOBaHue) U3rotToBuTens (npogasua),
MEeCTO HaxoxaeHusa (agpec) opraHusaumu (opraHusauuin), ynonHOMOYEHHOW W3roToBuTENeM (NpogasBLOM) Ha
NPUHATWE MPEeTEeH3UA OT MnokynaTenen M Mpou3BOAsALEN PEMOHT M TexHudeckoe obcCnyxuBaHue ToBapa, Ans
MMMNOPTHOro TOBapa - HaMeHOBaHWe CTPaHbl NMPOUCXOXAEHNS TOBapa;

(nn. "x" B pea. NoctaHosneHus MNMpasutensctea PP ot 04.10.2012 N 1007)

3) cBegeHuss o6 o06A3aTenbHOM MOATBEPXKAEHUM COOTBETCTBMS TOBapoB (ycnyr) obsisaTtenbHbIM
TpeboBaHuaM, obecneunBaowmm Mx 6e30MacHOCTb ANS >XWM3HW, 300POBbs MOKyNnaTens, OKpyXatowen cpegpl v
npegoTBpaLleHne NpUIMHEHNs Bpeaa UMYLLLECTBY NOKynaTens B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon
depepauymuy;

1) cBegeHMs O nNpaBunax NpPoAaxwu ToBapoB (BbINOMHEHWS paboT, okasaHus ycnyr);

K) CBeAeHNs O KOHKPETHOM fuue, KoTopoe ByaeT BbINOMHATL paboTy (oKa3biBaTb yCnyry), U nHpopmaums o
HeM, ecrnv 3TO MMeeT 3HaYeHne NCXOANA U3 xapakTepa paboTbl (ycnyru);

n) nHdopmauusg, npegycMoTpeHHas nyHktamu 21 n 32 Hactoawwmx Mpasunm;

M) uHopmaunsa o6 aHepreTnyeckor 3pdeKTMBHOCTM TOBapOB, B OTHOLIEHWM KOTOpbIX TpeboBaHue O
Hanuuum Takon MHdpopmauum onpegeneHo B COOTBETCTBUM C 3akoHopaTenbcTtBoM Poccuiickon ®epepaunm o6
aHeprocbepexeHnn 1 O NOBbILLIEHUN IHEPTrETUYECKON 3PEKTUBHOCTH.

(nn. "m" BBegeH MNoctaHoBneHmem lMpasutensctea PO ot 04.10.2012 N 1007)

10. Ecnn npuobpeTaembiii nokynaTenem ToBap Obin B ynoTpebneHnn nnvM B HEM YCTPaHSANCA HeOoCTaTok
(HepocTaTku), moKynaTento AoImkHa ObITh NpedocTaBrneHa MHdopmauusa 06 aTom.

11. WHdopmauma o ToBape, BKIOYas YCNOBWUS ero aKchnyaTauuMm v npasBuna XpaHeHusi, JoBoAMTCH OO0
nokynartens nyteMm pasMeLleHust Ha TOBape, Ha 3MEeKTPOHHbIX HOCUTENSAX, NpuKnagbiBaeMbiX K TOBapy, B CaMOM
TOoBape (Ha 3NEKTPOHHOW nnarte BHYTPW TOBapa B pas3gefle MeHK), Ha Tape, YNnakoBKe, sipIiblke, 3TUKETKe, B
TEXHWYECKOM AOKYMEHTALMMN UMM UHBIM CMOCODOOM, YCTaHOBMEHHbIM 3akoHoAaTenscTBoM Poccuickon degepaunm.
(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 04.10.2012 N 1007)

CBepeHna o6 obs3aTenbHOM MOATBEPXAEHWM COOTBETCTBMSA TOBapOB MPeACTaBMAAIOTCA B Mopsake U
cnocobamu, KOTopble yCTaHOBIEHbI 3akoHoA4aTenbCcTBOM Poccuiickon ®Pegepaumm 0 TEXHUYECKOM perynmpoBaHuu,



N BKMNyalwT B cebs cBedeHUs O HOMepe [OOKyMeHTa, MoATBepXOatloLero Takoe COOTBETCTBUE, O CPOKE €ro
OencTBust u 06 opraHM3aunu, ero BblaaBLUEN.

12. lMpegnoxeHve ToBapa B €ro onucaHuu, obpalleHHOe K HeomnpederieHHOMY Kpyry nuu, npusHaeTcs
ny6rmMyHoOM ogepTon, €CnNm OHO AOCTAaTOYHO ONpeaeneHo U COAEPKMUT BCE CYyLLEeCTBEHHbIE YCNOBWS 4OroBopa.

Mpogasey 06s3aH 3akniOYMTbL AOrOBOP C MOGbLIM MMLOM, BbIPasuBLUMM HamepeHue npuobpectn Tosap,
NpeanoXeHHbIN B ero onucaHuu.

13. MNpopaeey, 06513aH MHOPMUPOBATL NOKyNaTensi 0 CpoKe, B TeYEHUE KOTOPOro AENCTBYET NpeanoxeHue
0 Npojaxe ToBapa AMCTaHUMOHHBIM cnocobom.

14. B cny4ae ecnuv nokynaTenb nepegaeT npoaasLy coobLieHne o CBOEM HamepeHun npuobpectn ToBap, B
COODBLLIEHUN AOMKHbI ObITb 0653aTENbHO yKa3aHbI:

a) nonHoe hMpMEHHOE HanMeHoOBaHMe (HaMMeHoBaHWe) n agpec (MecTo HaxoXaeHws) npogasua, damunus,
MUMS, OTYECTBO MOKyMNaTens WM ykasaHHOro um nuvua (nonmyyatens), agpec, no KOTOpOMy criefyeT OOCTaBUTb
ToBap;

0) HavMeHOoBaHWe ToBapa, apTUKyJ, Mapka, pa3HOBMAHOCTb, KONIMYECTBO NPEAMETOB, BXOAALMX B KOMMNEKT
npruobpeTaemoro ToBapa, LieHa ToBapa;

B) BMA ycnyru (Mpu NpeaocTaBneHnn), Bpems ee UCNOMNHEHUS U CTOUMOCTb;

r) obsAsaTenbcTBa NokynaTens.

15. TlpegnoxeHve nokynaTend O nNepecbiike TOBapoOB MNOYTOBbIM OTMNpaBneHueM B agpec "[o
BocTpeboBaHMA" MOXET BbITb NPUHATO TOMBLKO C COrnacus Npoasua.

16. MNpopgasey fAomkeH obecnedvBaTb KOH(PMAEHUMANbHOCTb MNEpPCOHanbHbIX OaHHbIX O MNoKynaTene B
COOTBETCTBMU C 3akoHoAaTenscTBOM Poccuiickon Pegepaumm B 06racti nepcoHarnbHbIX AaHHbIX.

17. OpraHusaums, OCyLecTBMALWAaa NpoAaXxy TOBApOB AMCTaHUMOHHBLIM cnocobom, npepocTaBnser
nokynartento katanoru, OykneTbl, MNpocnekTbl, doTorpadum unu gpyrne UHPOPMaUMOHHbIE MaTepuarnbl,
cofepxallme nosfHyt, JOCTOBEPHYIO N AOCTYNHYIO MHOPMAaLIMIO, XapaKkTepusyoLLyio npeanaraemslii ToBap.

18. ObsAsaTenbcTBa nNpoAaBua Mo nepefadye ToBapa W MHble 00s3aTenbCTBa, CBA3aHHblE C nepegadven
TOoBapa, BO3HUKAKOT C MOMEHTA MOMNy4YeHnsi MpoaaBLOM COOTBETCTBYIOLLENO COOBLLEHMS NOKynaTens o HAaMepeHUn
3aKMYNTbL JOrOBOP.

19. TlpopaBeu He BnpaBe npegnarate noTpebuTenio TOBapbl, He yKasaHHble B NepBOHaYanbHOM
npeanoXXeHuy ToBapoB K Npodaxe.

He ponyckaetcs nepegada noTpebuTtento TOBapoB, HE COOTBETCTBYHOLWNX NpeaBapuTErbHON
OOroBOPEHHOCTM, ECNN Takas nepegadva conposoxgaeTcsa TpeboBaHnem 06 onnarte ToBapos.

20. [JoroBop cuMTaeTCd 3aKMlYEeHHbIM C MOMEHTa BblAayM MNPOAaBLOM MOKynaTen KacCoBOro Wmu
TOBapHOro 4eka nMbO MHOrO [OOKYMEeHTa, MOATBEPXAAWLLEro onnaTy ToBapa, MM C MOMEHTa MNONydeHUs
NnpoaaBLIOM COOBLLLEHNS O HAMEPEHUN MOKynaTensa npuobpecTtu ToBap.

Mpu onnate ToBapoB nokynaterem B 6e3HanuuHon dopme wnM npodaxe TOBapoB B KpeauT (3a
UCKMIOYEHMEM oMnfaTbl C MCMONb3oBaHMEM OaHKOBCKMX MMaTeXHbIX KapT) npodaBey obsi3aH noaTBepauTb
nepegavy ToBapa nyTeM CoCTaBNEHWUs HaknagHoOM UNKU akta caayvn-npueMkm Toeapa.

21. MNokynaTenb BNpaBe OTKa3aTbCsA OT TOBapa B ftoboe Bpems 40 ero nepegayu, a nocrie nepegaym tosapa
- B TedeHne 7 gHen.

B cnyyae ecnu mHdopmauma o nopsiake U Cpokax Bo3BpaTa ToBapa Hagnexallero kadyectBa He 6bina
npegocTasneHa B MMCbMEHHON hopMe B MOMEHT AOCTaBKM TOBapa, NMoKynaTenb BnpaBe OTka3aTbCHd OT ToBapa B
TeyeHne 3 MecsLUeB C MOMEHTa nepegadv ToBapa.

BosBpaTr TOBapa Hagnexawero kayectBa BO3MOXEH B Cry4yae, €CnvM COXPaHeHbl ero ToBapHbIN Bug,
noTpebuTenbckMe CBONCTBA, a Takke AOKYMEHT, MOATBEPXKOAIOLLMIA DAKT 1 YCMOBUSI MOKYMKN YKa3aHHOro ToBapa.
OtcyTcTBME Yy nokynaTensd YyKasaHHOro [AOKYMEHTa He InuwaeT ero BO3MOXHOCTU ccCbinaTbCa Ha Apyrue
JokasaTenbCcTBa NpuobpeTeHns ToBapa y 4aHHOro npoAasLa.

lMokynaTens He  BNpaBe oOTkasaTbCad OT  ToBapa  Haanexaiwlero  KavyecTtBa, UMelOLLEro
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBOWCTBA, €CMM yKa3aHHbIi TOBap MOXET ObiTb UCMOMb30BaH WUCKMOYUTENBHO
nprobpeTarLLmM ero notpeduTenem.

lMpu oTka3e nokynaTtens oT ToBapa npogasel, AOIMKEeH BO3BpaTUTb €My CyMMY, YNayeHHy nokynatenemM B
COOTBETCTBMU C AOrOBOPOM, 33 MCKITHOYEHMEM pacxodoB MpodaBua Ha AOCTaBKy OT MOKynaTens BO3BpaLLEHHOro
TOBapa, He no3gHee yeM yepes 10 gHer ¢ gaTthl NpeabsBeHNs NOKynaTenem CoOoTBETCTBYHOLEro TpeboBaHus.

22. B cny4yae ecnu OOroBop 3akfiO4eH C yCroBMEM O OCTaBKe ToBapa nokynaTento, npogasel obs3aH B
YCTaHOBMEHHbIN JOrOBOPOM CPOK AOCTaBWTb TOBap B MECTO, yka3aHHOe MoKynaTenem, a €Cnv MecTo JOCTaBKu
TOBapa nokynaTenem He yka3aHo, TO B MECTO ero X1TenbCTBa.

[na noctaeku TOBApoOB B MECTO, yKa3aHHOe nokynaTenem, npojasel, MOXeT UCMNOoMb30BaTh YCryrn TpeTbux
nny (c obsizaTenbHbIM MHpOPMUMPOBaHNEM 06 3TOM MokynaTtens).

23. Npopaaeel 06a3aH NnepegaTb ToBap NOKynaTento B NOPsAKE U CPOKU, KOTOPbIE YCTAHOBIEHLI B JOrOBOPE.

Ecnu B goroBope cCpok OOCTaBKkM TOBapa He onpefeneH U OTCYTCTBYOT BO3MOXHOCTU onpefenutb 3ToT
CPOK, TOBap J0MKeH ObITb NepeAaH NpoAaBLOM B pa3yMHbIN CPOK.



O6sa3aTenbCTBO, HE MCMOSTHEHHOE B Pa3yMHbIA CPOK, MpoAaBeL, AOIMKEH BbIMOMHUTL B 7-OHEBHbBIN CPOK CO
OHSA NpegbsaBeHns nokynarenem TpeboBaHMs O ero UCMOSTHEHWN.

3a HapylweHne NpoaaBLOM CPOKOB NMepefayu ToBapa MOKynaTenio npoaaBel, HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C rpaxaaHCKMM 3aKkoHoaaTenscTBomM Poccuinckon depepaumm.

24. B cny4yae ecnu goctaBka ToBapa Npov3BeeHa B YCTAHOBIEHHbIE JOrOBOPOM CPOKU, HO TOBap He Obin
nepegaH nokynartento MO ero BMHe, nocreayollas 4oCTaBka MPOM3BOAUTCH B HOBbIE CPOKW, COrflacOoBaHHbIE C
npoaasLOM, NOce NOBTOPHOM onnaThl Nokynatenem CToMMOCTM YCNyr No 4OCTaBke ToBapa.

25. lNpopaBel ob6s3aH nepefaTb MOKynaTenio ToBap, KaydeCTBO KOTOPOro COOTBETCTBYET [OroBopy WU
WHpopmaumm, NpeacTaBneHHOW NoKynaTento Npy 3aknio4YeHun 4OroBopa, a Takke nHpopmauuun, JOBEAEHHOW A0
€ro cBeAeHus npu nepegaye ToBapa (B TEXHUYECKOW AOKYMEHTaLUMK, NpuraraeMon K ToBapy, Ha aTUKeTKax, nytemM
HaHeCeHNs1 MapKMPOBKN MO0 UHbIMK cnocobamu, NPeayCMOTPEHHBIMY AN OTAEMNbHbBIX BUAOB TOBApOB).

Mpu oTcyTCTBUM B JOrOBOpE YCMNOBUM O KayecTBe ToBapa npoaasel, 0bs3aH nepedaTb NokynaTeno ToBap,
NPUrogHbIN ANS Uenen, Ang KoTopbiX TOBap Takoro poga obbl4HO UCMONb3YeTCs.

Ecnu npopasel npw 3aknioyeHnyM gorosopa Obin NocTaBfeH MokynaTteneM B U3BECTHOCTb O KOHKPETHbIX
uensix NnpuobpeTeHnst ToBapa, NnpoAaaseL, 06s13aH nepegaTe NOKynaTento ToBap, MPUIrogHbIN 1S UCNOMNb30BaHNS B
COOTBETCTBMM C 3TUMU LieNsmu.

Ecnn unHoe He npegycMmoTpeHO O0roBopoM, npofasel, 06s3aH OAHOBPEMEHHO C nepepaden ToBapa
nepegartb MOKynaTeni COOTBETCTBYIOLUME MPUHAOMEXHOCTM, a Takke OTHOCALMECs K TOoBapy [AOKYMEHThI
(TexHuyeckun nacnopT, cepTUdMKaT KavyecTBa, WHCTPYKUMIO MO 3Kchinyatauum u T.n.), NpeaycMOTPEHHbIe
3akoHogartenbcTBoM Poccunckon ®egepauun.

26. [JocTtaBneHHbIN TOBap nepedaeTcs NOKynaTemnto no MeCTy ero XWTenbCTBa UMM UHOMY YKasaHHOMY UM
agpecy, a npu OTCYTCTBMM MNoKynatens - nobomy nuuy, npeabsBMBLUEMY KBUTAHLMIO UMW UHOW OOKYMEHT,
NOATBEPKAAILLMIA 3aKMHYEHNE AOroBopa nnm oopMreHne JOCTaBkM ToBapa.

27. B cnydae ecnu nokynateni nepefaeTcsi TOBap C HapyLEHWEM YCMOBUM [OroBopa, Kacatlmxcs
KOnM4ecTBa, acCOpPTUMEHTA, KavyecTBa, KOMMIMEKTHOCTU, Tapbl U (UNK) yNakoBKU TOBapa, MOKynaTellb MOXET He
nosgHee 20 gHel nocne nonyyYeHus ToBapa U3BeCcTUTb NpoaasLa 06 3TUX HapYLLIEHUSIX.

Ecnun oBHapyxeHbl HegocTaTku ToBapa, B OTHOLLIEHMM KOTOPOrO rapaHTUMHbBIE CPOKU UMM CPOKU FOAHOCTU He
YCTaHOBMEHbI, MOKyNaTenb BrnpaBe nNpeabsaBuTb Tpeb0BaHUA B OTHOLLIEHMM HELOCTATKOB TOBapa B pa3yMHbIN CPOK,
HO B mpegenax 2 neT CO AHA Mepedayn ero nokynaTtento, ecnu 6onee AnuUTEnbHbIE CPOKM HE YCTaAHOBMEHbI
3aKOHaMW UnNn JOroBOPOM.

MokynaTenb Takke BrnpaBe NpeabsBuUTb TpeOOBaHUSA K NpoAaBLy B OTHOLIEHMM HEeOOCTaTKOB TOBapa, ecnm
OHM OBHapY>XEeHbI B TEYEHME rapaHTUAHOIO CPOKa UM CPoKa rogHoOCTH.

28. TlokynaTtenb, KOTOpOMY MpoOAaH TOBap HeHaasexallero KayecrtBa, €cnv 3To He Oblio OroBOpeHo
npogasLIOM, BrpaBe no cBoemy BbiGopy NoTpeboBaTh:

a) 6e3B03ME3HOro yCTpaHeHWsi HeJOCTaTKOB TOBapa WM BO3MELLEHWs pacxogoB Ha UX MCMpaBreHue
nokynarenem unm TpeTbuUm JNIULOM;

0) copa3amepHOro yMeHbLUEHUSA MOKYMHOW LIEHD;

B) 3aMeHbl Ha ToBap aHanorMyHoW Mapku (Modenu, apTuKyna) WnNu Ha TakoW Xe ToBap OpYyron mMapku
(mopgenu, apTukyna) ¢ COOTBETCTBYIOLLMM MepepacyeToM MOKYNHOW LeHbl. [MpyM 3TOM B OTHOLUEHMU TEXHUYECKM
CNOXHBIX W [JOPOrocTosiLMX TOBapoB 3TW TpeboBaHMs MOKynaTens noanexar YAOBMETBOPEHMIO B chnydae
00OHapyXeH1s CyLLLeCTBEHHbIX HEAOCTATKOB.

29. MNokynaTenb BMeCTO nNpeabsBreHns TpeboBaHMi, ykasaHHbIX B NyHKTe 28 HacTosawwmx [pasun, Bnpase
oTKasaTbCs OT UCMOSIHEHUS OoroBopa v noTpeboBaTb BO3BpaTa ynfayeHHoOW 3a ToBap CyMMmbl. Mo TpeboBaHuio
npogasLa 1 3a ero cyeT NoKynaTenb AOMKEH BO3BPATUTb TOBAp C HEAOCTaTKaMu.

MokynaTenb BrnpaBe Takke NOTpPeboBaTb MOMHOIO BO3MELLEHMS YOBITKOB, MPUYMHEHHbLIX €My BCIeACTBUE
npogaxu ToBapa HeHagnexawero kadecTBa. YObITKM BO3MELLAIOTCA B CPOKW, YCTaHOBMEHHble 3aKoHOM
Poccuiickon ®epepaumm "O 3awmte npaB notpebuTtenein” Anst yooBneTBOPEHUS COOTBETCTBYHOLMNX TpeboBaHWI
nokynarensi.

30. Mpu oTkase npoAaBua nepedaTtb TOBap MoOKynaTtenb BrpaBe OTKas3aTbCsl OT UCMOMHEHWs 4oroBopa U
notpeboBaTh BO3MELLEHMS NMPUYNHEHHBIX YObITKOB.

31. Tllpn BO3BpaTe TOBapa HeHagnexawlero KadectBa OTCYTCTBME Yy MOKynaTens [AOKYMEHTa,
noaTBepXxaarLwero ¢akT MU yCroBUSA MOKYMKM TOBapa, HE NUWAET ero BO3MOXHOCTU CCbiNaTtbCs Ha gpyrve
JoKasaTenbCcTBa NpuobpeTeHnst ToBapa y Npogasua.

32. iHcbopmaumsa o nopsiake u cpokax Bo3BpaTa ToBapa notpebuTtenemM AofmkHa cogepxaTb:

a) agpec (MecTo HaxoXaeHus) npodasLa, No KOTOPOMY OCYLLECTBNSAETCHA BO3BpPAT TOBApa;

0) pexxum paboTbl NpoaaBLa;

B) MakcumarbHbIA CPOK, B TEYEHNE KOTOPOro TOBap MOXET ObiTb BO3BpaLLEH NpogasLly, UMM MUHMManbHO
YCTaHOBMEHHbIN CPOK, NPegyCMOTPEHHbIN NYHKTOM 21 HacToswux MNpasun;

r) npegynpexaeHne o HeOOXOAMMOCTU COXpPaHEHMs1 TOBApHOro Buaa, NoTpebuTenbCcKMX CBOWCTB ToBapa
Hagnexallero kayectsa OO BO3BpaTa €ro npogasly, a Takke LOKYMEHTOB, MOATBEPXAAKLUMX 3aKroyeHue



O0roBopa;

[) CPOK 1 NOpsiAOK BO3BpaTa CyMMbI, yNfia4yeHHOoN NoKynaTenem 3a ToBap.

33. lNpwn Bo3BpaTe nokynaTtenem ToBapa Hagfexallero KavecTBa COCTaBMSNOTCA HakNagHas WM akT o
BO3BpaTe ToBapa, B KOTOPbIX yKa3blBaKOTCS:

a) NnonHoe upMeHHoe HaMMeHOBaHe (HaMmeHoBaHWe) NpoaaBLa;

©) dhamunusa, nva, oT4ECTBO NOKynaTens;

B) HAMMeHOBaHWe ToBapa;

r) AaTbl 3aKMYEeHUs 4oroBopa v nepegadv Tosapa;

A4) cymMMa, noanexatyasi Bo3Bpary;

€) nognvcuy npoAasua v nokynatens (npeacraButens nokynartens).

OTKa3 unu ykrnoHeHve npofaBua OT COCTaBMEHUS HAKMAOHOW WM akTa He NULAalT MnokynaTtens npasa
TpeboBaTb BO3BpaTa ToBapa u (unu) Bo3BpaTta CyMMbI, yNiayeHHOW NoKynaTenem B COOTBETCTBUM C AOTOBOPOM.

34. B cnyyae ecnu BO3BpaT CYMMbl, YMMadYeHHOW MOKynaTtenem B COOTBETCTBMM C [OrOBOPOM,
OCYLLECTBMNAETCA HEOOHOBPEMEHHO C BO3BpaTOM TOBapa MNOKynaTternemM, BO3BpaT YKa3aHHOW CyMMbI
OCYLLECTBMAETCHA NPOAAaBLOM C Cornacusi NokynaTens ogHUM 13 criegyoLmnx cnocobos:

a) HanNU4YHbBIMW AEHEXHbIMU CpeacTBaMU MO MECTY HaxXoXAeHus nNpoaasLa;

©) nouTOBBLIM NEPEBOAOM;

B) MyTEM NepeyvncrieHns COOTBETCTBYIOLWEN CyMMbI Ha BAHKOBCKUIA MM MHOW CHET MOKynaTens, yKka3aHHbIN
nokynarenem.

35. Pacxogbl Ha ocywecTBneHne BO3Bpata CyMMbl, YNMa4YeHHOW MoKynaTtenem B COOTBETCTBUM C
AOroBOpPOM, HeceT npogaseL.

36. Onnata ToBapa mMoKynaTenem nyTeM nepeBofda CpeacTB Ha CYeT TPeTbero nuua, YykasaHHoro
npogasLOM, He ocBOOOXaaeT npogaBua oT 0653aHHOCTH OCYLLLECTBUTL BO3BPAT yNiayeHHOW NoKynaTenem cyMmbl
npu Bo3BpaTe NoKynaTenem ToBapa Kak Haanexallero, Tak U HeHaanexallero ka4yecTaa.

37. KoHTponb 3a cobntogeHmemM Hactoswux MNpasun ocywectensetca ®egepanbHon Cny00i no Hagsopy B
cdepe 3awwmTbl NpaB NoTpebutenen 1 Grnarononyynsi YenoBeka.
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