MPABUTENbLCTBO POCCUACKOWN ®EQEPALINU

NOCTAHOBIEHUE
ot 15 aBrycrta 1997 r. N 1025

OB YTBEPXXOEHUWU NPABUN .
BbITOBOIO OBCINYKMBAHNA HACENEHUA B POCCUNCKOU ®EOEPALIUA

CnmMcoK N3MeHsLWNX JOKYMEHTOB
(B peq. MNMoctaHoBneHun MNMpaeutenscrea PP
o7 02.10.1999 N 1104, o1 30.09.2000 N 742, ot 01.02.2005 N 49,
oT 04.10.2012 N 1007)

B cootBetctBMM c 3akoHom Poccunckon ®epepauumn "O 3awmute npaB noTtpebutenen” (CobpaHue
3akoHopgartenbctBa Poccuiickon ®depepaumm, 1996, N 3, ct. 140) [lNpaButenbctBo Poccuiickon ®epepauuu
MOCTaHOBISET:

1. YTBepanTtb npunaraemebie NpaBuna 6eiToBOro 06cnyxmsaHns HaceneHmsa B Poccumnckon ®epepaumn.

2. MNpusHatb yTpatmBwmm cuny [loctaHoBneHne CoBeta MwuHucTtpoB - [paButensctBa Poccuiickon
®epepaummn ot 8 moHa 1993 r. N 536 "O6 yteBepxaeHuun [paBun ObITOBOrO 06GCAYXUBAHUA HaceneHus B
Poccuiickon ®epepauunn” (CobpaHue aktoB lNpesngeHTta u MNpasutensctBa Poccunckon depepaumm, 1993, N 25,
CcT. 2363).

Mpencenatens MNpaButenscTea
Poccuinckon denepaumm
B.YEPHOMbIPOVH

YTBEpPXKOEHDI

MocTtaHoBneHnem lNpaButenbcTBa
Poccuitckon denepaumm

ot 15 aBrycta 1997 r. N 1025

NPABUINA
BbITOBOIO OBCIYXUBAHUSA HACEINEHUA
B POCCUNCKOU ®EOEPALINN

CnMcoK N3MeHSILWNX JOKYMEHTOB
(B peq. MNMoctaHosneHun MNMpasutenscrtea P®
ot 02.10.1999 N 1104, ot 30.09.2000 N 742, ot 01.02.2005 N 49,
ot 04.10.2012 N 1007)

|. OOLKMe nonoxeHus

1. Hactosiwme lMpaBuna, paspaboTaHHble B cooTBeTcTBUM ¢ 3akoHOM Poccuiickon ®egepaunm "O 3awwmte
npae notpebutenen”, perynupyoT OTHOLUEHUS MeXZy MOTPeduTensaMm u MUCnonHUTEnsMKu B cdepe GbITOBOro
obcnyxuBaHus.

Moa noTpebutenemM MOHMMAETCs FpaxdaHvH, UMELMA HamepeHne 3akas3aTb Nnbo 3akasbiBaloWwMi Unm
NCNomnb3ylLWwun paboTbl (YCNyrn) WMCKMYUTENBHO ONA NWYHBLIX, CEMEWHbIX, AOMAWHWUX W WHbIX HyXAd, He
CBSI3aHHbIX C OCYLLECTBNEHNEM NPeaNPUHNMATENbCKON OEATENBHOCTH.

(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 30.09.2000 N 742)

Moa ucnonHUTEeNnem NOHMMaETCa OpraHn3aumsi He3aBUCUMO OT OPraHU3aLUMOHHO-NPABOBON POPMBbI, @ TaKKe
WHOUBMAYANbHbLIA NpeanpuHMMaTenb, BbIMOMHAKOWME paboTbl UMK OKasbiBalLME YyCnyrn norpebutensam no
BO3Me3AHOMY [JOrOBOpY.

HacTtosiwue lMNMpaBuna pacnpocTpaHsItoTCsl Ha OTHOLLEHUS, BbiTEKalwme u3 gorosopa GbITOBOro nogpsaa u
J0roBopa BO3Me34HOro okaszaHus GbITOBbIX YCNyT.

Il. Mhdopmaumsa ob ycnyrax (pabotax), nopsiaok
npvemMa n oopmMneHns 3aka3oB Ha ycnyru (paboTbl)

2. VicnonHutenb o6s13aH AoBeCTU 4O cBedeHus HOTpGGMTeﬂﬂ (bwpmeHHoe HanmveHoBaHune (HaMMeHOBaHMe)



CBOEWN OpraHusaumm, MECTO ee HaxoXaeHus (IopUanYeckUin agpec) u pexmm ee paboTbl. YKaszaHHasa UHopmaumst
pa3MeLlaeTcs Ha BbIBECKE.

Wcnonnuntens - nHaMBMAyanbHbI NpeanpuHnuMaTtens 06a3aH NnpefocTaBnTb NOTpeduTento nHdopmaLlmio o
rocy4apCTBEHHOWN perncTpaumm ¢ ykasaHmem HaumeHoBaHWs 3aperncTpMpoBaBLLEro ero opraHa.

B cnyyae BpeMeHHOro nNpUOCTaAHOBMEHUS AEeATENbHOCTU OpraHu3auuu Ansg NpoBeAeHUs CaHUTapHBbIX,
PEMOHTHBIX U MHBbIX MEPONPUATUIA UCMONHUTENb 06513aH MHPOPMUPOBATL NOTpebuTenen o aate NPUOCTAHOBMNEHNUS
N BPEMEHU, B TEYEHNE KOTOPOro opraHm3aums He ByaeT OCyLLEeCTBNATbL CBOK AEATENbHOCTb.

Ecnu Bug neaTenbHOCTM, OCYLLECTBRASEMOW MWCMOMHUTENEM, NOAMEXWUT NULEH3MPOBaHWMo, noTpebutento
AorkHa ObITb MpegocTaenieHa MHgoOpMauus O HOMEpe FMUEH3MK, CPOKe ee OenCTBUs, a Takke o6 opraHe,
BblOABLUEM ULIEH3NIO.

3. Wcnonuutenb o00s3aH CBOEBPEMEHHO MNpPedoCTaBnATb MNOTPeOUTENto HeOOXOAMMYK U OOCTOBEPHYHO
nHdopmaumto ob ycnyrax (pabotax), KoTopasi B 06s3aTenbHOM nopsake A0MKHA coaepXaTb:

nepeYeHb OKasbiBaeMbIX YCIyr (BbINOSHAEMbIX paboT) n hopm ux NpegocTaBneHuns;

0603Ha4YeHuss cTaHgapToB, obsi3aTenbHbiM TpeboBaHWSIM KOTOPbIX [AOMKHbI COOTBETCTBOBATb YCMYru
(paboThl);

CPOKM OKasaHus ycnyr (BbIMOMHeHns pabor);

AaHHble O KOHKPETHOM nuue, koTopoe byaeT okasbiBaTb YCryry (BbINOMnHATL paboTy), ecrnim 9Tu AaHHble
NUMEIOT 3HaYeHne, ncxoas U3 xapakrepa ycnyru (pabotbl);

(ab3au BBegeH NoctaHoBneHnem lMpasutensctea P® ot 30.09.2000 N 742)

rapaHTUHbIE CPOKW, €CINM OHW YCTaHOBIEHbl dedepanbHbIMM 3aKOHaMW, WHbIMW MPaBOBbIMW aKTamu
Poccuiickon ®egepauumn unu gorosopom nnbo npeaycMoTpeHbl 0bblvaem AenoBoro 06opoTa;

LeHbl Ha OKa3blBaeMble yCrnyru (BbiMosHseMble paboThl), @ Takke Ha UCMOoNb3yeMble NpyY 3TOM Matepuansl,
3anacHble Yyactn n pypHUTYpy ucnonHmtensa (obos3HadeHHble Ha nx obpasuax) n ceefeHnst o nopsake n dopme
onnarbl;

cBeeHus1 O TMOATBEPXAEHUN cooTBeTCTBMA ycnyr (paboT) ycTaHoBMNEHHbIM TpeboBaHMAM (HOMep
cepTudmukaTta COOTBETCTBUS, CPOK €ro [OEeWcTBuSl, OpraH, €ro BblAaBLUWA, WNN PErncTpauuoHHbIA HOMeEpP
Aekrnapaumm o COOTBETCTBUM, CPOK €e OeWCTBUS, HaMMEHOBaHWe MWCMOMHWUTENS, NPUWHSABLUErO AeKnapauuio, K
opraH, ee 3aperMcTpupoBasLUniA).

(8 pea. MNoctaHoBneHus Mpasutenbctea P® ot 02.10.1999 N 1104)

UcnonHutenb 0643aH npegocTaBnATe NOTpeduTento Ansg 03HaKOMITEHUS:

HacToswme NpaBuna;

agpec n TenedoH nogpasgeneHvs no 3awmte npae notpebutenen opraHa MECTHOrO CamoyrnpaBreHus,
ecnv Takoe nogpasgeneHue nMeeTcs;

o6pasLbl 4OroBOpPOB (KBUTAHLMIA, MHBbIX JOKYMEHTOB) 06 OKa3aHuu ycnyr (BbiNOrHeHnn pabor);

o6pasLbl (Mogenu) n3rotaBnMBaeMbix U3genuii, anbboMbl U XXypHarnbl C MOAENs MU U3genui u T.n.;

nepeyvYeHb KaTteropui noTpedbutenen, MMerLWmUx MpaBoO Ha MOSMyYeEHME NbrOT, a TaKKe MNepeyveHb NbroT,
npegocTaBnseMbIX NpU OKa3aHUM ycnyr (BbIMOMHEHMM paboT) B COOTBETCTBUM C doeeparibHbIMU 3aKOHaMKU U
WHbIMM NpaBoBbIMK akTamu Poccuinckon degepaumm.

Nudopmauus gomkHa HaxoamTecs B yaobHOM ans o603peHuns mecTe.

WcnonHntens 0683aH CBOEBPEMEHHO NpefocTaBnATb NoTpebutento nHopmaLmio 0 CBOeN opraHM3aunn un
00 okasbiBaeMbix ycnyrax (BbINOMHsAEMbIX paboTax) B HarnsagHom n OOCTYnHOM ¢hopMe Takke B cnyyasx, korga
obcnyxMBaHMe OCYLLEeCTBNSETCA BHE MOCTOSAHHOMO MeCTa HaxoXOEeHus opraHv3auumuM, - BO BPEMEHHbIX
NoMeLLEHMAX, NePEaBKHBIMY NPUEMHbBIMU NMYHKTaMK, Bble3gHbIMY Opuragamu u T.0.

Wudopmauus poBogutcs [0 NOTpPebuTens Ha pyccKOM £A3blke WM AOMOMHUTENBHO, MO YCMOTPEHUIO
UCMONMHUTENs, Ha roCcygapCTBEHHbIX A3blkax CcyobekToB Poccuiickon ®degepaunn, poaHbIX SA3blkax HapOAOB
Poccuinckon ®egepaumn.

WcnonHutenb 0b6a3aH MMETb KHUMY OT3bIBOB M NPEANOXEHUNA, KOTOpas NpefocTaBnseTcs notpebutento no
ero TpeboBaHuio.

4. NoroBop 06 okasaHwM ycrnyru (BbIMONHEHUM paboTkl) 0PopMNSETCA B NMUCbMEHHON hopMe (KBUTaHLMS,
WHOWN JOKYMEHT) 1 JOSPKEH coaepKaTb criefyrolime CBeAeHUs:

dUpMEHHOE  HauMeHOBaHWe  (HaMMeHOBaHMEe) W MeCTOHaxoxaeHue  (lopuauvdeckum  agpec)
opraHmsaumm-ucnonHuTens (4ns MHOMBMAYanbHOro npeanpuHuMatens - amunus, ums, oT4eCTBO, CBEAEHUS O
rocygapCTBEHHON pernctpaumm);

(B pea. MoctaHoBneHus Mpaeutensctea PP ot 30.09.2000 N 742)

Bug ycnyrm (paboTbl);

ueHa ycnyru (pabotbl);

TOYHOE HaMMEeHOBaHWe, OMMCaHue U ueHa martepuanoB (Beww), ecnu ycnyra (pabota) BbiNonHsAeTcA U3
MaTepuarnoB UCTMOMNHUTENS UM U3 MaTepmnanos (C BELLbO) MOTpedbuTens;

oTMeTka o0 onnate notpebuteneM noOnHoW ueHbl ycnyrn (paboTel) NMMOGO O BHECEHHOM aBaHCe npu
odhopMIeHnn JoroeBopa, ecnv Takas onnaTa bbina nponsseneHa;



AaTbl NpUema 1 UCTOMNHEHNS 3aKasa;

rapaHTUAHbIE CPOKM Ha pe3ynbTaTbl paboTbl, ecnn OHU yCTaHOBMEHbl defepanbHbIMU 3aKOHaMW, UHBIMU
npaBoBbIMK akTaMmu Poccunckon ®egepauum nnv 4Orosopom nnbo npeaycMoTpeHbl 06blvaem AenoBoro o6opoTa;

apyrue Heobxoaumble AaHHbIE, CBA3@HHbIE CO CNELNMUKON OKasbiBaeMbIX yCnyr (BbIMOMHAEMbIX paborT);

OOIMKHOCTb Nnuua, NPUHABLLErO 3aKas, M ero Nognuck, a Takke NoANMChb NoTpedbuTens, caaBLUEro 3akas.

OpavH ak3eMnnap 4oroBopa BblAaeTcsa UCNOMHUTENEM noTpebutenio.

Horoesop 06 okazaHun ycnyru (BbiNOAHeHUMM paboTbl), NCMOMHAEMOW B MPUCYTCTBMM NoTpedbutens, MOXeT
0hopMNATLCA Takke NyTeM Bbldayn KacCoOBOro Yeka, bunerta u T.n.

5. N3penve, ykasaHHOe B OOKyMEHTe, noaTBepxgallem 3aknoyeHve Joroopa 06 okasaHuwm ycnyru
(BbIMONIHEHMM paboTbl), B Criydae yTpaTtbl 3TOFO AOKYMEHTa Bbl4aeTCA Ha OCHOBAHWM MUCbLMEHHOIO 3asABIEHUS
noTpebuTtens nNo NpegbsiBEHMM UM NacnopTa Un MHOro AOKYMEHTa, YAOCTOBEPSOLWEro MMYHOCTb NOTpebuTens.

[ll. NMopsigok onnaTel yenyr (paboT)

6. MNoTpebutenb o6sa3aH onnaTUTb OKa3aHHYK WCMOSMIHUTENEM YCIyry B CPOKM M B MOpsifke, KOTopble
yKasaHbl B JOTOBOpE.

MoTpebuTtens obs3aH onnaTuTb BbINOMHEHHYO paboTy nocrne ee OKoH4YaTenbHOW caayu ucnonHutenem. C
cornacusi notpedbutens pabora MoxeT ObiTb OnnadYeHa UM Mpu 3aKMYEHMU OOrOBOpa MOJIHOCTLIO UMK MyTeEM
Bblayn aBaHca.

Llena ycnyru (paboTbl) B oroBope onpegensercsa cornawieHnem cTopoH. lNpu atom ueHa ycnyrm (paboTsl)
He MOXeT ObITb BbilLe YyCTaHaBMMBAEMOW UMW perynupyemor COOTBETCTBYOLLUMW FrOCyAapCTBEHHBIMU OpraHamMu.

WcnonHutens He BnpaBe 0e3 cornacusi NoTpedbuTens BbINOMHATE AONOMHUTENbHbIE ycryrn (paboTbl) 3a
nnaty. NoTpebutenb BnpaBe oTka3aTbCA OT ONnathbl Takux paboT (ycnyr), a ecnm oHW onfadeHsbl - noTpeboBaTth OT
NCNONHUTENS BO3BpaTa yniadveHHOoW CyMMbl.

(ab3ay BBeneH lNMoctaHoBneHnem MNpaeutensctea PP ot 30.09.2000 N 742)

7. MaTepuanbl UCMNOMHUTENS ONnadMBatoTCa NoTpebuTenem npu 3aknyYeHUn OoroBopa MOSIHOCTbI UMK
YaCTWUYHO, Kak yKkas3aHO B JOroBOpe, C OKOHYaTeNbHbIM pacyeToM Npw MofyYyeHun notpebutenem BbIMONHEHHOWN
paboThbl.

B cooTBeTCTBUM C 4OrOBOPOM MaTtepuan MoXeT OblTb NpefocTaBneH UCNONMHUTENEM B KpeauT, B TOM Yucne
C yCrnoBueMm onnaTtbl noTpebutenem matepuarna B pacCpouky.

IV. MNopsagok okasaHus ycnyr (BbiNnonHeHns pabor)

8. NcnonHnTtenb 0b6a3aH okasatb ycnyry (BbIMONHWUTE paboTy), KaueCcTBO KOTOPOW COOTBETCTBYET 4OrOBOPY.

Mpu oTcyTCTBMM B AOroBOpe YCMOBWIM O KavecTBe ycnyrn (paboTbl) ncnonHuTenb obsi3aH okasaTb ycnyry
(BbINONHUTL paboTy), NPUroAHYIO0 ANs Lenen, Ans KoTopbix ycnyra (paboTta) Takoro poaa o6bIMHO UCMoNb3yeTcs.

Ecnu ncnonHutens npu 3aknioyeHny gorosopa Obin nocTaBneH noTpebutenem B U3BECTHOCTb O KOHKPETHbIX
Lenax okasaHust ycnyrm (BbINOfHeHus paboTbl), MCNonMHUTENb 00fA3aH okasaTb Ycnyry (BbINOMAHWUTL paboTy),
NPUrogHyto Ansi UCNOMb30BaHNS B COOTBETCTBUM C 3TUMM LENAMN.

Ecnn 3akoHOM uWnM MHBIM HOPMAaTMBHLIM NpaBoBblM akToMm Poccunckon ®Pegepauun, MNPUHATLEIM B
COOTBETCTBMU C 3aKOHOM, NpeaycMoTpeHbl obA3aTenbHble TpeboBaHus K kadecTBy ycnyru (paboTbl), UCNOMHMTENb
005s13aH okasaTb ycnyry (BbIMOMHUTL PaboTy), COOTBETCTBYHOLLYIO 3TUM TpeboBaHUAM.

(n. 8 B pea. NoctaHoBneHus MNpasutensctea P® o1 30.09.2000 N 742)

9. VcnonHutenb o6s3aH okasaTb ycrnyry (BbIMOMHWUTL paboTy) B CPOKW, NpeayCMOTPeHHble AOroBOpoM. B
[OroBope AenaeTtcs oTMeTKa 0 hakTU4eCKON AaTe okasaHus ycnyru (BbliNonHeHns paboThbl).

Mpu okasaHwn ycnyr (BbiMOfHEHWM paboT) Ha AOoMy Yy noTpebutend unu B WHOM MecTe, YyKasaHHOM
noTpebutenem, ncnonHuTenb obecrneynBaeT ABKY CBOero paboTHMKa B COrnmacoBaHHOe C notpebutenem Bpems, a
noTpebutens 0653aH cozgaTb HeobXoaMMbIe YCNOBUS ANA OKasaHWs yCrnyru (BbiNONHEHUs: paboThbl).

10. VicnonHuTenb 0653aH NpMMeHsTb (MCMONb30BaTh) ONS BbIMNOMHEHWs 3akasa MaTepwan, cooTBeTCTBUe
KOTOPOro yCTaHOBMNEHHbIM TpeboBaHWAM MOATBEPXKAEHO AOKYMEHTOM  (cepTudpumkatom, Aeknapauven
COOTBETCTBMSA), €Cnn 3TO ero COOTBETCTBME MOANEXWUT COrnacHoO 3akoHogatenbcTBy Poccuiickon depepaunm
00s13aTENBHOMY NOATBEPXKAEHMIO.

(n. 10 B pega. MNoctaHoBneHus MNpasutensctea P® ot 30.09.2000 N 742)

11. NcnonHuTenb 06s3aH HemMenneHHO npeaynpeuTb NoTpeduTenss M OO MOMy4YeHUs OT Hero ykasaHwum
NMPMOCTaHOBUTb BbIMONHEHME paboThl (OKa3aHue ycryr) npu obHapyxeHum:

HenpuMrogHoCTU unu HegobpoOKayeCcTBEHHOCTU NepedaHHbIX noTpebutenem MaTepuana, obopyaoBaHwus,
TEXHWYECKON AOKYMEHTaUMM UMK nepeaaHHon aAns nepepaboTkm (06paboTku) BeLuy;

BO3MOXHbIX HebnaronpusiTHelX Ans NoTpedbuTens NOCNeACTBMI BbINOSHEHUS ero ykasaHum o cnocobe
BbIMOSIHEHNSA paboTbl (OKa3aHWsa ycnyru);

WHbIX HE3aBUCALWMX OT WUCMONMHUTENS OOCTOSATENbCTB, KOTOPble [PO3SAT TOOAHOCTM WM MPOYHOCTU



pe3ynbTaToB BbINOIHAEMON paboTel MO0 CO34alT HEBO3MOXHOCTbL €€ 3aBepLUEHNS B CPOK.

Wcnonnuutens, He npegynpeamBluMin noTpebutensd o6 ykasaHHbIXx 06CToATENbCTBaX MO0 MPOOOMHKMBLLMNA
BbINOMHEHNe paboTbl (OKa3aHue ycrnyrn) He JOXUOAasiCb UCTEYEHMS MPegyCMOTPEHHOIo B JOTOBOPE CpoOKa, a npu
€ro OTCYTCTBMU - pa3yMHOro Cpoka Ans OTBETa Ha npeaynpexaeHue, Unn HECMOTPS Ha CBOEBPEMEHHOE yKadaHue
noTpebuTens o npekpaLlieHun BbINONHEHUS paboTbl (OKasaHus ycnyru), He BnpaBe Npu NpeabsaBlAeHUN K HEMY UIn
UM K NOTpebuTento COOTBETCTBYIOLLMX TpeboBaHWI CCbINaThCs Ha yKka3aHHble 06CTOATENLCTRA.

Ecnn notpebutensb, HECMOTPA Ha CBOEBPEMEHHOE M OBOCHOBaHHOE NpeaynpexaeHne UCMOoNHUTENeM, B
pas3yMHbIA CPOK HE 3aMEHUT HEeMnpuUroAaHbIN UNM HeaobpokadyeCcTBEHHbIV MaTepunan, obopynoBaHne, TEXHUYECKYHO
OOKYMEHTaUMI0 Unu nepegaHHyo UCNONHUTENIO BELb, HE M3MEHUT yKasaHuin o crnocobe BbiNOMHEHUS paboThbl
(okazaHus ycnyrn) nubo He NMpuMeT ApyrMx HeobxoauMmbix Mep ONis yCTpaHeHust ob6CTOATENbCTB, rPO3SLINX ee
rOAHOCTU, UCMOSTHUTENb BNpaBe pacTOprHyTb AOrOBOP O BbIMNOSIHEHWMM paboThl (Oka3aHuu ycnyrn) n notpebosatb
BO3MELLIEHUS NPUYNHEHHBIX €ro npekpalleHMemM yobITKOB.

12. Ecnn paboTa BbIMNOMHSAETCA MOMHOCTLIO WMNM YacTUYHO M3 MmaTepuana (C Bewpblo) noTpeburtens,
UCMNONMHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro Matepuana (BeLm) 1 npaBuIibHOE ero UCMOSb30BaHue.

Mocne okoHyaHus paboTbl McnonHuTenb obs3aH npeacTaBUTb NoTpebuTento otyeT o6 M3pacxogoBaHWUM
mMaTtepuana m BO3BpaTUTb €ro ocTtatok Nnbo ¢ cornacust noTpebuTens ymeHblWTb LUeHy paboTbl C y4eToMm
CTOMMOCTM OCTatOLLErocs Yy UCNONMHUTENSA HEUCMNONBb30BaHHOIO MaTepuana.

B cny4ae nonHom vnu 4acTMYHOW yTpaThl (NOBpeXAeHns) maTepuana (BeLum), NPUHATOro oT noTpebuTens,
ucnonHutens 06si3aH B 3-AHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHLIM MaTepuanoMm (BeLlbl) aHarornyHoro
KayecTBa M MO XenaHW noTpebuTtens M3roToBWUTbL M3Aenve u3 OJHOPOAHOro mMaTepuana (Belwm) B padyMHbIN
CpPOK, a npwu OTCYTCTBMM OZHOPOAHOro martepuana (BeluM) aHanorMyHoro kavyectsa BO3MECTUTb MOTpedbuTento
OBYKPaATHYIO LEeHy YyTpayeHHoro (MOBpEeXOAeHHOoro) maTepuana (Bewwu), a Takke pacxofdbl, MOHECEHHbIE
notpeburenem.

WcnonHutens ocBoboxaaeTcss OT OTBETCTBEHHOCTU 3a MOJSHYID WKW YacTUYHYl yTpaTy (NOBpeXAeHue)
mMatepuana (BeLu), NPUHATOro MM OT NoTpebuTens, ecnu NOoTpeduTensb NpeaynpexaeH ucnonHuTenem o6 ocodbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MOBfeYb 3a COOOM €ero MONMHYK WM YacTUYHY yTpaty
(noBpexaeHue). HesHaHue wcnonHuTeneMm OcobbiXx CBOWCTB MaTtepuana (Bewim) He ocBoboxpgaeT ero oT
OTBETCTBEHHOCTMW.

13. MNoTtpebutens Bnpase B noboe Bpemsa OO caadn emy paboTbl OTKa3aTbCH OT MCMOSNIHEHUS AOroBopa O
BbINOMHEHNW paboThbl, ynnaTtue UCNONMHUTENIO YacTb YCTAHOBMEHHOW LieHbl NPOMNOPLMOHANBHO YacTU BbIMOMTHEHHON
paboTtbl OO yBegomreHuss o6 OTkase OT wucrnonHeHws gorosopa. [loTpebutens o06s3aH Tawke BO3MeCTUTb
NCMOMHUTEN0 pacxodbl, NMPOM3BeAeHHbIE OO 3TOTO0 MOMEHTA C LeNnbio UCMOSTHEHWS AOroBOpa, €CMNY OHM HE BXOAAT
B YKa3aHHYI0 YacTb LieHbl BbINOSIHEHHOW paboTbl.

MoTpebuTtens BnpaBe OTKasaTbCA OT WCMONHEHWs JoroBopa OO0 OKasaHwWM yCryru Mnpu ycrioBuMu onnathbl
NCMNONMHUTENO PaKTUYECKN NOHECEHHBIX PACXOL0B.

14. MoTpebutenb 06A3aH B CPOKM U B MNOPsiAKE, KOTOpble MPefyCMOTPEHbI OOrOBOPOM, C y4acTUeM
NCMNOMHUTENSI OCMOTPETb U NPUHATL BbINOSIHEHHYIO paboTy (ee pesynbTar). Mpu OOHapyXeHUn OTCTYMNEHUA OT
OOroBopa, yxyglawLmx pesynbtaT paboTbl, UK MHbIX HEAOCTATKOB B paboTe NoTpeduTenb AOIMKEH HEMEANEHHO
3asBUTb 00 3TOM UCMNOMHMTENIO. YKasdaHHble HeJoCTaTKM AOIMKHbI BblTb OnucaHbl B akte Nnbo B MHOM JOKYMEHTE,
YAOCTOBEPSAIOLLEM NPUEMKY.

MoTpebuTtens, OGHapyXMBLUMIM MOCNe MpUEeMKM paboTbl OTCTYMMEHUA B HEW OT JOoroBopa MInu WUHble
HeJoCTaTKW, KOTOpbIE HE MO ObITh YCTAHOBIEHbI MPU 06bIYHOM CNocobe NpUEMKU (CKPbITble HEAOCTAaTKU), B TOM
yncne Takue, KOTopble ObifM YMbIWMAEHHO CKPbITbl UCMONHUTENEM, 06593aH M3BECTUTb 06 3TOM MCMONHWUTENS B
pa3yMHbI CPOK MO UX OOHapYXeHUN.

15. B cnydae HesiBKM notpebutenss 3a nofyvyeHWem pesynbTata BbINOIHEHHOW paboTbl MNU MHOTMO
YKITOHEHMST NOTpebuTens oT ero NpuMeMKU WUCMOMHUTENb BMpaBe, NMUCbMEHHO NpeaynpeauB notpebutens, no
NCTeYEeHMM OBYX MECSILLEB CO [HA TaKoro npegynpexneHus npogatb pesynbTar paboTbl 3a pasymHyl LiEHy, a
BbIPYYEHHYIO CYMMY, 3@ BbIYETOM BCEX MPUUUTAIOLLMXCS UCMOMHUTENIO MNaTexen, BHECTM B AEMO3UT B NOPSAKE,
npegycMoTpeHHoM ctaTtben 327 paxgaHckoro kogekca Poccuiickon Peaepaumm.

V. OcobeHHOCTN OKa3aHus
OoTAenbHbIX BUAOB YCNyr (BbINOAHEHNs paboT)

16. lMowwue o0OyBM nNpom3BOOUTCA MO 3CKM3aM noTpebutenein, MopensMm M3 anbObOMOB, >XypHanoB W
obpasuam. o xenaHuto NoTpebuTtensa gonyckaeTcs 3ameHa acoHa kabnykos, PypHUTYPbI, LIBETOBbIX COMETaHWUN
M MaTepuarnoB, O 4YeM [JOIkHa ObITb cAenaHa COOTBETCTByKLlAsh 3anucb B [OrOBOpPe (KBUTAHUMM, WHOM
OOKYMeHTe).

Beibop matepuana npu nowwvee obyBM U3 mMaTtepuana WUCMONMHUTENS OCYLLECTBRSETCS notpebutenem no
obpasLamM, UMEeKLLMMCS Y UCNIONHUTENS.

17. PEMOHT 1 NOLIMB LUBEWHbIX, MEXOBbIX U KOXaHbIX U34enui, rofloBHbIX YOOPOB M U3aenuii TEKCTUITbHON



ranaHTepeun, peMOHT, MOLIMB N BA3aHNE TPUKOTaXKHbIX U3AEeNWIN NPOU3BOAATCS MO XypHanam mog unu obpasuam, a
Takke Mo ackusam notpebutenen. Mo xenaHno NOoTpeduTena mMoryT ObiTb CAenaHbl OTCTYMEHUS OT XXypHarnoB
Moz, o6pasLoB U TEXHOMOMMM U3rOTOBIIEHMS, €CMM OHU HE CBSA3aHbl C MPUYMHEHWEM Bpeda >XU3HW U 300POBbHO
notpeburens.

Mpn odhopmneHun JoroBopa O BbINOMHEHUM PabOT MO PEMOHTY M NOLIMBY U3L4ENUA U3 HATypanbHOro Mexa
n3 mMaTepuana noTpeburtens, a Takke U3 matepuana UCMONHUTENsS MexoBble nonydabpukaTtbl U LKYPKU OOMMKHbI
ObITb NOMEYeHbI B MPUCYTCTBUN 0BENX CTOPOH.

18. MNpu nprveme n3gennsa B XMMUYECKYH0 YUCTKY B AoroBope (KBUTaHLMW, UHOM [AOKYMEHTE) YKa3blBalOTCS
HaMMeHOBaHWe W3[enus, ero LBeT, BOMOKHWUCTbIN COCTaB, KOMMMEKTHOCTb, (PypHUTYpa, uMerowmecsa AedekThbl,
Heygansemble nNpu XUMUYECKOW YUCTKe, [OMOMHUTENbHble MNnaTHble YCryry, okKasblBaemble C cornacus
notpebutens (annpeTMpoBaHue, Ae3ofopauus, aHTuctatudeckasi obpaboTka n gpyrue).

Wcnonuutens onpegensdet Bug o6paboTkm B COOTBETCTBUM C CUMMBOSMIAMM MO YXOAYy Ha MapKMPOBOYHOM
neHTe n3genus, a B cny4vae ee OTCYTCTBYMSA - MO COrnacoBaHuio ¢ notpeburenem.

Mpu HeobxoamMmocTn ucnonHuTenb obsidaH cnopoTb YPHUTYPY, KOTOpas MOXEeT ObiTb MOBpexAaeHa B
npouecce YUCTKU, NPULLINTL K M3OENUI0 CbeMHbIE AeTanu.

Mpy nony4yeHUn mM3genusa 13 XMMUYEcKom YUCTKM noTpebutens 0653aH NpoBepUTb COXPAHHOCTb MCXOOHOW
¢opMbI, LLENOCTHOCTb, pas3Mephbl, UBET, PUCYHOK, perbeHOCTb.

19. lNpu Bblgaye OTPEMOHTUPOBAHHOW ObLITOBOW PaVOSNEKTPOHHOW annapaTtypbl, ObITOBbIX MalUVH U
nNpmbopoB ncnonHuTenb 0653aH X OCMOTPETb U MPOLAEMOHCTPMPOBaTh MX paboTy.

BkntodyeHune, oTknoYeHne unm nepexnioyeHne BbITOBoW pagnoanekTPoOHHON annapaTtypbl, 6bITOBLIX MaLLVH 1
NpMBOPOB AOIMKHO OCYLLECTBNATLCA NErko, nnaBHo, 6e3 3agepxek 1 NOBTOPHbIX BKoYeHu. [prnbopekl, nmetowwme
NUTaHWe OT 3NEKTPUYECKOW CeTU, OOMKHbl ObiTb MpPOBEpEeHbl Ha HeobxoaWMyl BENUYMHY COMPOTUBMEHUS
3ANEeKTPUYECKON N30MALMN.

20. MNpw odopmneHmMn goroBopa O BbIMONHEHWM PabOT MO PEMOHTY M U3rOTOBMEHUO Mebenun noTpebuTtens
BNpaBe Mpeasiokntb CBOM 3CKM3 (4epTex) u3genusl, a Takke wucnonb3oBaTb o00pasubl, paspaboTaHHbie
ncnonHuTenem.

Mpu npuemke paboTbl MO PEMOHTY U U3roToBneHno mebeny notTpebutens 06s3aH NPOBEPUTL COOTBETCTBUE
KOHCTPYKUMM, pasMepoB, BHELIHEro Buaa, obnuuoBkM, OOMBKM U OTOAENKA u3genui ackusy (YepTexy, obpasuy),
cornacoBaHHOMY Nnpu oPopMEHM SOroBOpPa.

21. Tpu okasaHuM ycnyr B MapuKMaxepckux neped paboTon C KaxkabiM HOBbIM noTtpebutenem nuuo,
oKasblBatolLee ycnyry, 06593aH0 BbIMbITb PYKU C MbIFIOM.

O6cnyxmMBaHWe JOMKHO NPOM3BOAUTBLCS NPOAE3NHMULNPOBAHHBIM NHCTPYMEHTOM.

Ansi o6cnyxMBaHMs KaXaoro noTpedbutens JoMKHbI UCNONb30BaTbCA YMCTbIE Benbe 1 candgeTku.

Mpu xMMuYeckon 3aBUBKE M OKpacke BOMOC NULIO, OKasblBalllee ycrnyry, o6s3aHo caenatb noTpeburento
Guonoruyeckyto Npody Ha YyBCTBUTENBHOCTb.

22. B poroBope (KBUTAHUWW, WMHOM [OKYMEHTE) O BbINOMHEHUM PabOT MO PEMOHTY U WU3rOTOBMEHUIO
IOBENUPHBLIX W3AENWNA U3 OparoueHHbIX MeTannoB M OparoueHHbIX KaMHeWn npou3BOAMTCA onucaHve paboT (c
NPUIOXEHNEM 3CKM3a 3a NMOANUCBLIO NOTPeOUTENS ), a TakkKe AparoLeHHbIX KaMHEN ¢ ykasaHneM hopmbl, pa3mepa,
Macchl, LuBeTa, 4eeKToB.

B cnyyae npuema gns peMOHTa WNU M3rOTOBMEHMS OBENUPHbLIX W3AENUA AparoueHHbIX MeTansnos,
npuvHagnexawmx noTpebutento, NCNONHUTENEM AOMKHO OblTb NPoOM3BeAeHO onpeaeneHne nNpobbl gparoLeHHbIX
MeTannoB Ha MPOBUPHBLIX KaMHSAX C MOMOLLbIO PEaKTMBOB, M3roTaBNMBaEMbIX rOCYAapPCTBEHHbIMU MHCMAEKUMSAMU
npobupHoro Hagsopa.

KOBenvpHble M3Oenusi, U3roTOBMEHHbIE U3 AparoueHHbIX MEeTanmnoB, AOMKHbl COOTBETCTBOBATb MNpobam,
YCTaHOBMEHHBIM B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon depepaunn, M ObiTb 3aknenmIieHbl B
YCTaHOBMNEHHOM MNOpPsiAKE roCy4apCTBEHHbIM MPOBUPHBLIM KIEMMOM roCyAapCTBEHHBIMU UHCMEKUMAMN NPOOMPHOro
Hafasopa.

Mpwn M3roTOBNEHUN HOBENMMWPHBIX N3AENUIA U3 AparoLeHHbIX METannoB UCNOMNHUTENb 0083aH NMETb UMEHHMK,
OTTUCK KOTOPOro CTaBUTCHA Ha U3rOTOBMEHHbIX U3aenunsX.

VI. OTBETCTBEHHOCTb UCMOJNTHUTENS

23. 3a HewncnonHeHve nNUMBO HeHaanexaliee UCNosIHeHNe 06a3aTenbCTB NO AOroBopy 06 okasaHwn ycnyr
(BbINONHEHMM PabOT) UCNONHUTENDb HECET OTBETCTBEHHOCTL, MPEAYCMOTPEHHYIO 3aKOHOA4ATENBCTBOM Poccumckom
depepaymnm n JOroBOPOM.

24. B cny4ae obHapyxeHUsi HeJOCTaTKOB OKa3aHHOWM yCryru (BbIMONIHEHHOW paboTbl) NOTpebuTeNb BNpase
no ceoemy Bbibopy noTpeboBaTb:

6e3B03Me34HOro YCTpaHeHUsl HeOCTaTKOB OKa3aHHOW YCryru (BbIMONHEHHON paboThbl);

COOTBETCTBYIOLLEIO YMEHbLUEHMWS LieHbl OKa3aHHOW yCnyru (BbINONHEHHOW paboThl);

6e3B03Me34HOr0 M3roTOBNEHUS APYrod Bewy W3 OOHOPOAHOrO MaTepuana Takoro e KavecTBa unu



MOBTOPHOrO BbIMNONHEHNss paboTbl. lpu 3Tom noTpebutens o0653aH BO3BpPaTUTL paHee nepedaHHyl emy
NCMoNHUTENeM BeLlb;

BO3MELLEHUSI MOHECEHHbIX MM pPacxodoB MO YCTPAHEHWI0O HeAOCTaTKOB OKa3aHHOW yCnyru (BbIMOSIHEHHOW
paboTbl) CBOMMW CUNaMu UMK TPETBUM NNLOM.

MoTpebuTtens BnpaBe pacToprHyTb JOroBop o6 okaszaHuu ycryru (BbIMOMHeHUM paboTbl) n notpeboBaTb
MOMHOrO BO3MeELLeHMs YBbITKOB, €Cnv B YCTaHOBMEHHbIM YKa3aHHbIM JOrOBOPOM CPOK HEOOoCTaTKM OKasaHHOM
ycnyru (BbINONHEHHON paboTbl) NCMONHUTENEM He yCTpaHeHbl. [oTpebuTens Takke BNpaBe pacToOprHyTb A4OroBOp
06 okasaHuu ycnyru (BbinonHeHUn paboTbl), eCnu UM OBHapPYXKEHbI CYLLIECTBEHHbIE HEQOCTATKM OKa3aHHOW yCnyru
(BbINONHEHHOW PaboTbl) UMK UHbIE CYLLECTBEHHbIE OTCTYNIEHNS OT YCNOBUI AOroBOpa.

MoTpebutens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHbLIX €MY B CBSI3M C
HepgoCTaTKaMn OKa3aHHOW yCnyri (BbIMONHEHHON paboTbl). YObITKM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE ANS
YAOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHui noTpebutens.

(n. 24 B pea. NMoctaHoBneHus MNpaBuTtensctea PO ot 30.09.2000 N 742)

25. TpeboBaHus, CBSA3aHHbIE C HeAOCTaTKaMM OKa3aHHOW Yycnyru (BbIMOSIHEHHOW paboTbl), MoryT ObiTb
npeabsABneHbl NPY NPUHATUN OKa3aHHOW ycryru (BbINOMHEHHOW paboThbl), B Xo4e OKa3aHUs yCcryru (BbINOMHEHUS
paboTtbl) NMBo, ecnn HEBO3MOXHO OBHAPYXUTb HEAOCTATKU NPU MNPUHATMM OKa3aHHOMW YCryru (BbINOSTHEHHOW
paboTbl), B TEYEHNE CPOKOB, YCTAHOBMEHHbIX HACTOALLMUM MYHKTOM.

MoTpebuTtens BnpaBe npeabsaBnATb TpeboBaHWs, CBA3aHHble C HeOoCTaTKaMW OKa3aHHOW  ycnyru
(BbINONHEHHOM paboThbl), B TEYEHNE rapaHTUMHOIO CpoKa, a NMpu ero OTCYTCTBUM - B pa3yMHbIN CPOK, B npegenax
OBYX NeT CO [OHSA MPUHATMSA OKa3aHHOW ycnyru (BbINOMHEHHOW paboTbl) unuv nNATM NeT, ecnu HegoCcTaTKu
0BHapyXeHbl B CTPOEHUN Y MHOM HEABWXMMOM MMYLLECTBE.

WcnonHutenb oTBevaeT 3a HedocTaTku ycnyrn (paboTbl), Ha KOTOPYKO He YCTaHOBMEH rapaHTUIHBIN CPOK,
ecnu notpebuTen OOKaXeT, YTO OHW BO3HWKIM A0 €e MPUHATUA MM UMW MO MpUYMHaMm, BO3HMKLWMM A0 3TOro
MOMEHTa.

B oTHoweHun ycnyrn (paboTbl), Ha KOTOPYI YCTAHOBMEH rapaHTUIHBIA CPOK, UCTIONHUTENb OTBEYaeT 3a ee
He[oCTaTKW, eCcrnu He AOKaXeT, YTO OHW BO3HWKNM nocne NpuHATUs ycnyru (paboTtbl) notpebutenem BcrneacTeue
HapyweHnss MM nNpaBun  WUCMOMb30BaHMsA pesynbtata ycnyrum (paboTbl), AEWCTBUA TPeTbUX nNuL  Wnu
HenpeoaonMMOon CUnbl.

B cnyyasix, korga npeaycMOTpPeHHbI JOroOBOPOM rapaHTUHBIA CPOK COCTaBNAET MeHee ABYX neT (NATv net
Ha HeOBMWXUMOE MMYLLEeCTBO) M HegocTaTkm ycnyrn (paboTtbl) obHapyxeHbl notpebutenem N0 UCTEYEHUM
rapaHTMMHOrO CpokKa, HO B npegenax ABYX MeT (MATW NeT Ha HeaBMKMMOE UMYLLECTBO), notpebutens Bnpase
npeobsBuTb TpeboBaHWs, NpegyCMOTPEHHble MNYHKTOM 24 Hactoswwmx [lpaBun, ecnv gokaxeT, 4TO Takue
HeQoCTaTKM BO3HMKMM OO0 MPUHATMA MM pesynbTata ycnyru (paboTbl) unM no npuunHam, BO3HUKWMM A0 3TOro
MOMEHTa.

(n. 25 B pea. NoctaHoBneHus MNpasutensctea PO ot 30.09.2000 N 742)

26. Ecnv vcnonHutenb Hapywmn CPOKM Havana, OKOHYaHWA U MPOMEXYTOYHbIE CPOKW OKasaHWs YCryru
(BbINOMHEHMA paboTbl) MNK BO BpeMs OKa3aHusa ycryru (BbIMONHeHWs paboTbl) CTano o4veBUAHbIM, YTO OHAa He
OyneT oka3aHa (BbIMOSIHEHA) B CPOK, NoTpebuTenb No cBoeMy BbIGOpY Brpase:

(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 30.09.2000 N 742)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 30.09.2000 N 742)

nopyyYnTb OKadaHue ycnyru (BblNoOMHeHWe paboTbl) TPETbUM fMuam 3a pasyMHYHO LieHY UKW BbINOMHUTL ee
CBOVMMW cunamMu 1 noTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PAcX040B;

noTpeboBaTb yMEHbLUEHNS LieHbl 3a OKa3aHue ycnyru (BblnonHeHne paboTbl);

pacToprHyTb AOroBop 06 okasaHuu ycnyru (BbiNnonHeHUn paboTol).

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HapyLleHMeM CPOKOB OKa3aHUs yCryru (BbiNOfIHEHUs1 paboThl).

(B pea. MNoctaHoBneHus Mpasutensctea P® ot 30.09.2000 N 742)

B cnyvae HapylweHus yCTaHOBMEHHbIX CPOKOB OKa3aHUsA YCnyru (BbIMONMHeHUs paboTbl) UM Ha3HaYeHHbIX
notpebutenem Ha OCHOBaHMU HACTOSALEro MyHKTa HOBbLIX CPOKOB WCMOMHUTEMb ynnadvsaeT noTpeburtento 3a
Kakgbli AeHb (4ac, ecrnv CpoK onpeaesnieH B Yacax) NpoCPOYKN HEYCTONKY (MEHN) B pasMepe TpexX NPOLEHTOB LieHbI
oKasaHus ycnyru (BbINOSIHEHUST paboTbl), @ ecnu LieHa okasaHusi ycryrn (BbINOJIHEHUST paboTbl) 4OroBopom 06
oKasaHuu ycnyr (BblMOMHEeHWW paboT) He onpederneHa - obuwien ueHbl 3akasa. [JoroBopom 06 okasaHum ycnyr
(BbINONHEHMM paboT) Mexay noTpedbuTenem u ucnonHuTenem MoxeTt ObiTb ycTaHOBNEH 6onee BbICOKMIA pa3mep
HeycTolKu (NeHen).

(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 30.09.2000 N 742)

HeycTtonka (neHn) 3a HapylleHMe cpoka Hadvana okasaHusi ycnyru (BbiMOrHeHus paboTbl) u  (Mnu)
BbIMOSIHEHWA ee 3Tana B3blCKMBAETCH 3a KaXabl AeHb (Y4ac, ecriv Cpok onpegereH B Yacax) NPOCPOYKM Brpeab A0
Hayana okasaHuWs Yycnyru (BbiNOMHeHMA paboTbl) W (MnKM) BbINOMHEHMA ee 3dTana WM  NpeabsBleHUs
noTpebutenem TpeboBaHWi, MPeAYCMOTPEHHbIX HACTOSLLMM NMYHKTOM.



(ab63au BBeaeH NoctaHoBneHnem lMpasutensctea PO ot 30.09.2000 N 742)

HeycTonka (MeHu) 3a HapylleHMe CpoKa OKOHYaHWS OKalaHusl YCnyru (BbIMOfHeHMs1 paboTbl) u (1nn)
BbINOMTHEHNSA ee 3Tana B3bICKMBAETCs 3a KaXabl AeHb (Yac, ecriv CPoK ONpeaerieH B Yacax) NpocpoYku Bnpedb 4O
OKOHYaHMSA oOKasaHusa ycnyrn (BbIMONHeHMs paboTbl) M (UNW) BBLINOMHEHUS €e JTana WnNu npegbsBneHus
notpebutenem TpeboBaHUN, NPEAYCMOTPEHHbBIX HACTOALLUM MYHKTOM.

(ab3au BBegeH lNMoctaHoBneHnem MNpasutensctea P® ot 30.09.2000 N 742)

Pasmep B3biCKaHHOW NOTpebuTeneM HeycTOMKM (NeHer) He MOXeT MpeBbiaTb LeHYy OTAEenbHOro Buaa
ycnyrm (paboTtbl) unv obLylo LeHy 3akasa, ecnivM LeHa BbIMOfHeHWs oTAenbHoro suaa ycnyrm (paboTbl) He
onpeaerneHa 4oroBopom o6 okasaHun ycnyru (BelNofHEHUN paboThl).

(ab3au BBegeH NoctaHoBneHnem lMpaeutenscrea PP ot 30.09.2000 N 742)

Pasmep HeycTomku (NeHen) paccyMTbiBaeTCA MCXOAst M3 LieHbl OKa3aHWs ycryru (BbiMOMHEHWs paboTkl), a
ecnv 9Ta LUeHa He ykasaHa, uMcxods m3 obwen LueHbl 3akasa, CyLleCTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHve nOTpedbuTensd OOMMKHO ObiNO ObiTb YAOBMETBOPEHO WCMOMHMTENEM B AeHb OOOPOBOMBLHOrO ero
YAOBMNETBOPEHMS UNN B AEeHb BblHECEHMS CydebHOro pelueHus, ecnu TpeboBaHue notpebutens [obpoBONbHO
YAOBIETBOPEHO He ObINO.

(ab3ay BBegeH lNMoctaHoBneHnem MNpasutensctea P® ot 30.09.2000 N 742)

Mpn pactopxeHun poroBopa 06 oOka3aHuUM ycnyrn (BbINOMHEHUMM paboTbl) WUCMOMNHWUTENbL He BMpaBe
TpeboBaTb BO3MELLEHMS CBOUX 3aTpaTt, NPOM3BEAEHHbIX B Mpouecce Oka3aHus ycrnyru (BbiNnonHeHusa pabor), a
TaKke nraTbl 3@ OKa3aHHY yCnyry (BbIMOMHEHHYO paboTy), 3a UCKNIOYEHMEM Cryyasi, ecnun NnoTpebutene NpuUHAN
OKa3aHHyo ycnyry (BbIMONHEHHYIO paboTy).

(ab3au BBeeH NoctaHoBneHnem lMpasutensctea P® ot 30.09.2000 N 742)

TpeboBaHusa noTpebuTens, yCTaHOBMEHHbIE HACTOSILUMM MYHKTOM, He noanexart yOoBMNeTBOPEHWIo, ecnu
NCMNOMHUTENb JOKAXET, YTO HapyLleHMe CPOKOB OKa3aHus ycryru (BbINOHEHUs1 paboTbl) Npou3oLWwo BCneacTaue
06CTOATENLCTB HEMPEOAONMMOM CUIbl UIK MO BUHE NoTpebuTtens.

(ab3ay BBeneH lNMoctaHoBneHnem MNpaeutensctea PP ot 30.09.2000 N 742)

27. VcnonnuuTtenb, NpegocTaBUBLUMA MaTepuan AN okasaHusa ycryru (BbIMONHEHMs paboTbl), oTBeYaeT 3a
€ro KayecTBO MO nNpasunam 06 OTBETCTBEHHOCTW MpogaBLa 3a ToBapbl HEHaAMNexallero ka4ectsa B COOTBETCTBUM
C rpakaaHCK1UM 3aKOHOA4aTENbCTBOM.

28. MNopsiaok 1 cpokun yaoBneTBOpeHUs ucnonHuTenem tpebosaHnii notpebutens, a Takke OTBETCTBEHHOCTb
3a HapyLLeHue 3TUX CPOKOB perynupytotcs 3akoHoMm Poccuinckon ®epepauum "O 3awmTe npae notpedburenen”.

29. KoHTponb 3a cobniogeHuem Hactosawwmx Npasun ocywectensaetr PegepancHasa cnyxba no Hagsopy B
ccepe 3awmThl NpaB notpebutenen n Gnarononydns Yenoseka.

(B pea. NoctaHoenenun MNpaeutensctea PP ot 30.09.2000 N 742, ot 01.02.2005 N 49, ot 04.10.2012 N 1007)




