3akoH Poccuickon Pegepauum ot 07.02.1992 Ne2300-1 «O 3awmuTte npaB noTpedbutenen»

Cnmncok N3MeHsILLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
o7 01.05.2017 N 88-93, o1 18.04.2018 N 81-93)

Hactoswun 3akoH perynupyeT OTHOLLUEHWS, BO3HUKaKOLMe Mexay notpebutenamm v usrotoBUTENnamu,
NCMNONMHUTENsIMK, MMMopTeEpamMu, NpoAdaBuaMy MNpu Mpogaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa wu
Ge3onacHbIX NS XWU3HW, 340POBbS, MMYLLECTBA NOTPEOMTENEN 1 OKpyXKatoLen cpeabl, NonyYyeHne nHopmauum o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTeEnax (MCMOMHUTENAX, NpoAaBuax), MNpPOCBELLEeHUE,
rocy4apCTBEHHYIO M OBOLLECTBEHHYIO 3alUUTy MX MHTEPECOB, a TaKKe OMNpedenser MexaHusMm peanusaumm aTux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATWS, ncnonb3dyemMble B HacTodLlemMm 3akoHe:

noTpebutenb - rpaxgaHvH, WMEKLMIA HamepeHue 3akasaTb WnM npuobpecTn Nubo 3akasbiBaloLLMWiA,
npvobpeTaloWwmin UnNM UCNonb3ylLWmnii  ToBapbl (paboTbl, YCNyru) MWCKMHOYUTENBHO ANt MUYHBIX, CeMEeWHBbIX,
AOMALLHUX U MHbIX HYXA, HE CBA3aHHbIX C OCYLLECTBMNEHNEM NpeanpuHMMaTENbCKON OESTENBHOCTY;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBMTENb - OpraHu3auMsi He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBOM OpMbI, a Takke
WUHAMBUOYaANbHbLIA NpeanpuHMMaTenb, NPOM3BOAsiLLME ToBapbl AN peanusauum notpebutensaw;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMONHWUTENb - OpraHu3auusi He3aBUCMMO OT €e OpraHuM3auMOHHO-NPaBOBOK OpMbI, a Takke
WHAMBUOYaANbHLIA NpeanpuHMMaTenb, BbIMOMHSKLWME paboTbl UNKM OKasbiBalOLWMe YCnyrn noTpebutensm no
BO3ME3OHOMY JOrOBOPY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraHM3aums He3aB1UCMMO OT €€ OpraHM3aLMOHHO-NPaBOBON POPMbI, @ TakkKe MHAUBUAYANbHbLIN
npeanpuHUmaTenb, peanusyroLme ToBapbl NOTPEGUTENSM NO AOrOBOPY KyMin-NPogaxw;
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HefocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) unm obssaTenbHbIM
TpeboBaHWAM, MPeayCMOTPEHHbIM 3aKOHOM NOO B yCTAHOBIEHHOM UM MOPSAKe, UMK YCNoBUsAM Aorosopa (Npu nx
OTCYTCTBUM UINN HEMOMHOTE YCMNOBWI 0ObIYHO MpeabsBnsiemMbiM TpebOBaHUAM), UK LENsM, AN KOTOPbIX TOBap
(paboTta, ycnyra) Takoro poga ObBblMHO UCMOMb3yeTCHd, WK UensMm, O KOTopbiX mpogasel, (UcnonHuTens) Obin
noctaBneH B WM3BECTHOCTb MnoTpebuTenem npu 3akmnyeHun [OorosBopa, unm obpasuy u (Mnu) onucaHui npu
npoaaxe ToBapa no obpasyy 1 (Unu) No onNUcaHuio;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLIECTBEHHbI HepocTaTok ToBapa (paboThbl, ycryrn) - HeyCTpaHMMbIA HEAOCTaTOK WM HedoCTaTok,
KOTOpLIN He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxodoB MM 3aTpaT BPEMEHW, WK BbISIBNSETCA
HeO[HOKPATHO, UM NPOSBNSAETCA BHOBL MOCIE €ro yCTpaHeHus, unn apyrne nogobHble HeJoCTaTKu;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

BesonacHocTb ToBapa (paboTbl, ycnyrn) - 6es3onacHocTb ToBapa (paboTbl, ycryrn) Ans XW3HW, 300pOBbS,
MMyLLlecTBa NOTPebUTENs U OKpyXawLlen cpedbl NpU OBbIYHBIX YCNOBUAX €ro WCMOMb30BaHWs, XpaHeHus,
TPaHCMNOPTUPOBKU M yTUNM3aLmu, a Takke 6e3onacHoOCTb npoLecca BbINONHEHUs paboThl (OkasaHust ycrnyru);



YyrNOMHOMOYEHHasi U3rotoBuTenem (NpoaasLiOM) oOpraHu3auusi WNM  YNnOnHOMOYEHHbIA U3rOTOBUTENEM
(MpogaBuoM)  mMHAOMBMAYanbHBIA  NpegnpuHMMaTens (Qanee - yNonHOMOYEHHass  opraHu3aums  unm
YMNOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeaTenbHOCTb, WNW opraHv3auus, co3fgaHHad Ha Tepputopumn Poccuiickon ®degepaumm  n3rotoBUTENEM
(fpogaBuomM), B TOM 4MCNE WHOCTPAHHbIM WU3roToBUTENEM (MHOCTPaHHbIM MNpPOAABLIOM), BbIMOMHSOLWME
onpeeneHHble yHKUMM Ha OCHOBaHUWM A0OroBopa C M3rotoBuTenem (NpoaasBuoOM) M YNONMHOMOYEHHblIE MM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHM NoTpebuTenern B OTHOLLIEHUN TOBapa HeHaanexallero kayecTtsa, nmbo
WHOUBMAYanNbHbIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIA - Ha  Tepputopum  Poccuiickon  depepaumu,
BbINOMNHAKOLLMIA onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM OroBopa C U3rotoButenem (NpoaasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  M3rOoTOBUTENEM (MHOCTPAHHBIM MPOAaBLOM), W YMONHOMOYEHHbIW WM Ha MpPUHATUE W
yaoBrneTBopeHune TpeboBaHui noTpedbutenel B OTHOLLEHMM TOBapa HEHaAMNexXallero KayecTBa;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMnopTep - oOpraHu3auusi He3aBUCUMO OT OpraHW3aLMOHHO-NPaBOBOW (OPMbI UMW UHAMBUAYANbHbIV
npeanpuMHUMaTernb, OCYLLECTBrsWMEe MMMNOPT ToBapa ANs €ero nocrefywlen peanusauum Ha Tepputopumn
Poccuiickon ®epepauuun.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Mnaea |. OBLWWME NMONOXEHUA

CrtaTbs 1. [lpaBoBOe perynMpoBaH/e OTHOLIEHUIA B 06nacTy 3alMThbl NpaB noTpeduTtenemn

1. OTHoweHuA B obnacTtu 3awunTel NpaB noTpebutenen perynupytoTcs [paxxgaHckum Kogekcom Poccuinckom
®epepaumn, HactoAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHMMaeMbIMU B
COOTBETCTBMM C HAMU MHBIMW HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®epepauuu.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM OpraHaM UCMOMHUTENbHOW
BMacTV NpUMHMMaTh akTbl, coAepXalluue HOpMbl O 3aliMTe npas noTpebuTtenen.

MpasutensctBo Poccuiickon ®egepaunmn Bnpase nsgasatb Ang notpebutens m npogasua (M3rotoBuTens,
NCMOMHUTENs, YMNOMHOMOYEHHOW OpraHusauMn WnM YNorHOMOYEHHOr0 WHAMBWMAYanbHOrO npeanpuHumaTtens,
uvnopTepa) npasuna, obssaTenbHble MNPU 3aKMIOYEHUM W UCMOSMHEHWM NyBnMYHbIX [OroBOPOB (4OrOBOPOB
PO3HWUYHOW KyNnM-NpOoAaXun, SHeprocHabXeHusl, JOroBOPOB O BbIMONHEHUK paboT 1 06 okasaHun ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

CrtaTbs 2. MexxgyHapoaHble goroBopbl Poccuiickon ®eaepauum

Ecnu mexpgyHapoaHbiM goroBopoM Poccuiickont Pefepaumm ycTaHOBMEHbI UHbIE MpaBuna o 3alute npas
noTpebutenen, 4em Te, KOTOpPbIE NPEeSYCMOTPEHbI HACTOSALLMM 3aKOHOM, NMPUMEHSAIOTCSA NpaBuna MexayHapoaHoro
fJorosopa.

Cratbs 3. lpaBo noTpebuTenen Ha npocBeLieHMe B 06nacTu 3awWwmThl NpaB NnoTpeduTenemn

MpaBo noTpebuTenem Ha npoceelieHMe B ob6nacTM 3awmtbl npaB notpebutenen obecneumBaeTcs
nocpeacTBOM BKIIOYEHUSI COOTBETCTBYHOLWMX TpeboBaHu B dedeparnbHble rocygapCTBeHHble obpa3oBaTerbHble
CTaHdapTbl M obpasoBaTernbHble MNpPOrpaMmbl, a Takke MNOCPEACTBOM OpraHvM3aumm cuctembl MHopmauum
notpebutenen ob nx npaBax n 0 HEOOXOANMbIX AENCTBMAX MO 3almTe 3TUX Mpas.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KayectBo TOBapa (pabotbl, ycnyru)

1. NMpopaseL (ncnonHWTenb) 0653aH nepenaTb NOTPedbUTENIO ToBap (BbIMOMHUTL paboTy, okasaTb yCrnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTCcyTCTBUM B [OrOBOPE YCMOBUIA O kayecTBe ToBapa (paboThbl, ycnyru) npopasel, (MCMONMHUTENb)
064a3aH nepegatb notpebuTento ToBap (BbIMOMHWTL paboTy, OkasaTb YCMyry), COOTBETCTBYIOLIMIA OObIMHO
npeabaBnsemMbiM TpeboBaHUSIM U MPUrOAHbI ANs Uenen, ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
00bIYHO MCnonb3yeTcs.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)



3. Ecnu npopasel, (MCNONMHUTENB) NpY 3akmntoYeHnn gorosopa Obin noctaBneH NOTpedbuTenem B U3BECTHOCTb
O KOHKPETHbIX Liensix NpuobpeTeHns ToBapa (BbINOMHEHMST paboTbl, OKasaHus ycnyru), npogaeel, (MCNONHUTESb)
0653aH nepepatb NoTpedbuTento ToBap (BbINOMHUTL PaboTy, oKasaTb YCNyry), NPUroAaHbIA AN UCNOSb30BaHUs B
COOTBETCTBUN C 3TUMU LendMN.

4. MNpu npogaxe ToBapa no obpasuy u (Mnn) onncaHuo nNpoaasel, obs3aH nepenaTb NOTpedbuTenio Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnvM B yCTaHOBMEHHOM MMMK MOpsigke NpefycMOTpeHbl obsizaTenbHble TpeboBaHWs K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepepatb noTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbsa 5. MpaBa n 0613aHHOCTU U3roToBUTENS (MCMONHUTENSA, NpoAaBLa) B 06racTy YCTaHOBIEHUSI CPOKa CNyX6bl, cpoka
rogHocTu ToBapa (paboTbl), a Takke rapaHTUIMHOro cpoka Ha ToBap (paboTy)

1. Ha toBap (paboty), npeaHasHavyeHHbIN ONS ANUTENbHOrO MCMONb30BaHUSA, U3rOTOBUTENb (UCMONHUTENb)
BNpaBe YyCTaHaBNMBaTb CPOK CryxObl - nepmod, B TeYeHMe KOTOPOro M3rotoBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneunBaTb MNOTPeOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHMIO U HecTu
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHuWM nyHkta 6 crtatem 19 u nyHkta 6 cratbm 29
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTenb) obs3aH ycTaHaBnuvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM 4MCle KOMMIEKTYOLMX M3Oenuin (getanen, ya3noB, arperaToB), KOTOpble MO UCTEYEHWM
OonpeaeneHHoro nepvoga MoryT NpeacTaBnsTb ONACHOCTb AN XU3HUW, 300POBbs NOTPEOUTENS, NPUYNHATL Bpesa
€ro NMyLLIECTBY UM OKpYXKatoLLen cpeae.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx0bl ToBapa (paboTbl) MOXET UCUMCNATLCA eQUHULAMM BPEMEHU, @ TakkKe UHbIMU eanHuULaMmn
n3MmepeHuss (KkurometTpamu, MeTpaMv W MPOYMMM eOUHMLAMKM  M3MEpPEHUs wucxoas W3  PYHKLMOHANbHOro
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogyKTbl nuTaHus, napdioMepHO-KOCMEeTMYeCcKkne ToBapbl, MeaukameHTbl, ToBapbl ObITOBON XUMUA 1
nHble NoaobHbIe ToBapbl (paboTbl) n3rotToBuTEmNb (MCNOMHUTENbL) 06s3aH ycTaHaBNMBaTb CPOK MOAHOCTM - Mepuoa,
MO MCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUIOAHBLIM ANS MCNONb30BaHUS MO HAa3HAYEHMIO.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBEHHOMO CPpOKa rOAHOCTH, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOpbI AOMMKEH ObiTb YCTaHOBMEH CPOK FOAHOCTW, HO OH He YCTaHOBMEH,
3anpeLyaeTcs.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCnonHUTENb) BNpase ycTaHaBnmeaTb Ha ToBap (paboTy) rapaHTUiHLIA CPOK - Nepuoa, B
TeueHne KOTOporo B cnyvae obHapyxeHuss B ToBape (paboTe) HegocTaTka W3rotoBuTenb (MCMNOMHUTENb),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaumss WnM  YNOMHOMOYEHHBbI  MHAMBWAYamnbHbIA  NpegnpuHMMmaTens,
nMnopTtep obsa3aHbl yaoBneTBopuTb TpeboBaHusa noTpebuTens, yctaHoBMeHHble cTaTbsiMu 18 1 29 HacTosduiero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MaroTtoBnTenb BnpaBe MNpUHSATbL 06513aTenbCTBO B OTHOLIEHUW HELOCTATKOB TOBapa, OOHapyKeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUNHOIO CpoKa (4OMNONHUTENBHOE 00513aTENbCTRO).
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxaHve [OMNOMHUTENBLHOrO 06513aTenbCTBA M3rOTOBUTENS, CPOK [AECTBUS Takoro obsizatenbctea u
nopsiAoK OcyLecTBNeHns noTpebuTenem npas no Takomy 06s3aTenbCTBY ONpeaensioTcs U3roToBUTENEM.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. lNpopasey BripaBe yCTaHOBUTL Ha TOBap rapaHTUMHBLIN CPOK, €CINN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

I'Ipo,u,aBeu, BnpaBe TMPUHATb 0053aTeNbCTBO B OTHOLLUEHMM HeOoCTaTKoB TOBapa, 06Hapy>|(eHHbIX no



NCTEYEHNM FrapaHTURHOIO CpoKa, YCTaHOBMEHHOIO M3roToBUTENEM (AOMONHUTENbHOE 0653aTeNbCTRO).

CopgepxaHve [ononHUTENbHOrO obs3aTenbCcTBa NpodaBLa, CPOK OEeNCTBMSA Takoro obAsaTensctsa U
NOpsiOK OCYLLECTBMNEeHUs noTpebutenem npaB no Takomy ob6A3aTenbCTBY OnNpenensiTcs AOroBOPOM Mexay
notpeburenem v NpoaasLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

8. UsrotoButenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3@ HeOOCTaTku ToBapa, OOHapyXeHHble B TeYeHue
CpoKa OevcTBUS OOMONHUTENbHOrO obsi3aTtenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 cTtatby 18
HacTosiLero 3akoHa, a nocne OKOHYaHMs Cpoka AevCTBUS AOMNOMHUTENBHOrO ob6A3aTenscTBa - B COOTBETCTBAM C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CrtaTbs 6. O653aHHOCTb U3roTOBUTENSI 06ecneYnTb BO3MOXHOCTb peMOHTa U TeXHUn4ecKoro OGCﬂy)KVIBaHVIH ToBapa

UsrotoBuTenb 06s3aH o6ecneynTs BO3MOXHOCTb MCMOMNb30BaHMs ToBapa B Te4YeHMe ero cpoka cnyxbbl. [Anga
3TOW Uenu uM3roToBuTenb obecnedMBaeT PEMOHT U TexXHW4Yeckoe OOCnyXuBaHWe ToBapa, a TakkKe BbIMYCK U
NMOCTaBKy B TOProBble U PEMOHTHbIE OpraHu3aumy B HEOOXOAMMBIX AN PEMOHTa U TeXHUYeckoro obcnyxmnsaHus
obbemMe M accopTMMEHTE 3anacHbIX 4acTel B TeveHMe cpoka MpOoM3BOACTBA TOBapa W MOCMEe CHATUA ero C
NpoM3BOACTBA B TEYEHME CPOKA CNyObl TOBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHMe OEeCATU NieT CO OHSA
nepegaym ToBapa notpebutento.

CrtaTbs 7. NNpaBo noTpebutens Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TOoObl TOBap (paboTta, ycnyra) npu O6bIYHLIX YCIOBMSAX €ro
NCMONb30BaHUS, XPaHEHWUS!, TPAHCMOPTUPOBKM M yTUNu3aumm 6bin 6esonaceH Ans XU3HWU, 340pOBbs NOTpeduTens,
OKpYXXatoLLlel cpefbl, a Takke He NPUYMHSAN Bpen MMyLlecTBy notpebutens. TpeGoBaHusl, KOTOpblE AOSKHbI
obecneunBaTtb GesonacHocTb ToBapa (paboTbl, YCryru) Ans >XUM3HWM W 300pOBbS MOTPEOMUTENS, OKpyXatoLlen
cpedbl, a Takke npefoTBpalleHne NpUYMHEHWS Bpeda MMYLLECTBY NOTpebuTens, ABnstoTcs 06s3aTenbHbIMU U
yCTaHaBMNMBalOTCS 3aKOHOM WK B YCTAHOBIIEHHOM UM MopsiaKke.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHuTenb) obsizaH obGecneudmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YCTaHOBIIEHHOIO CpoKa Cnybbl UM cpoka rogHocT ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTatbu 5 Hactoswero 3akoHa uW3roToBuTENb (MCMOMHUTENbL) HE
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065a3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEUEHUE
OecaTun neT co AHA nepefadn ToBapa (paboTbl) noTpebutento.

Bped, NPUYMHEHHBIA >XU3HW, 340POBBLID MMM UMYLLECTBY noTpebutens Bcneactsve HeobecneveHus
6e3onacHocTu ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUM CO cTaTbe 14 HacTosLwero 3akoHa.

3. Ecnun gns 6e3onacHOCTV MCNonb30BaHUs ToBapa (paboTbl, YCryru), ero XpaHeHusi, TpPaHCMOPTUPOBKN 1
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
00s3aH ykasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKyMEHTauuum Ha Tosap (paboTy, ycnyry), Ha aTukeTke,
MapKMPOBKOW MNW MHbIM crnocobom, a npogasey, (UcnonHuTenb) 06s3aH OOBeCTU 3TV MpaBufa OO CBeAeHUs
notpeburens.

4. Ecnu Ha ToBapbl (paboTbl, ycryrn) 3akKOHOM WM B YCTAHOBMEHHOM MM NOpsiAKe YCTaHOBIEHbI
obs3aTtenbHble TpeboBaHusi, obecneuymBawwMe ux 6e30MacHOCTb ANs KW3HW, 300pOBbsA  MOTpPebuTens,
OKpY>KaloLlen cpedpl M NpedoTBpalleHne NpUYMHEeHUs Bpeda UMyLecTBy noTtpebuTtensi, COOTBETCTBME TOBapoOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWAM nognexut obasaTenbHOMY MOATBEPXKAEHUIO B MOpsAKe,
NpeAyCMOTPEHHOM 3aKOHOM U MHLIMMW NPAaBOBbIMU aKTaMMu.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcsi npogaxa ToBapa (BbIMOfHeHWE paboTbl, Okas3aHue yCrnyru), B TOM YUCHEe MMMOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nidopmaummn 06 obsisatensHOM NOATBEPXKAEHUM €0 COOTBETCTBUSA TpeboBaHMAM,
yKa3aHHbIM B NyHKTe 1 HAcTosILLEN cTaTbMy.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnv ycTtaHOBNEHo, 4To npu cobniogeHMn noTpebuTenemM YCTaHOBIIEHHbBIX MPaBWUlT MUCMONb30BaHMS,
XPaHEHUS UM TPAHCNOPTUPOBKM ToBapa (paboThbl) OH NPUYMHAET WU MOXET NPUYMHUTDL BPEL XU3HU, 300POBbIO U



UMyLLEeCTBY noTpebutens, oOkpyxawwen cpene, WIrotoBuTeNnb  (MCMonmHUTENb, npogasey) obsa3aH
He3aMeanUTENbHO NPUOCTAHOBUTL €ro MPOM3BOACTBO (peanusaumio) A0 YCTPaHEHMsI NpUYMH Bpeda, a B
HeobX0AMMbIX CyYasX NPUHATL Mepbl MO U3BATUIO ero M3 060poTa U OT3bIBY OT NOTpebuTens (notpebutenen).

Ecnu npuunHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3roTOBUTEMb (MCNONHUTENb) 0653aH CHSATbL Takon ToBap
(paboty, ycnyry) ¢ npoussoacTBa. [1pn HEBbLINOMHEHWM WU3roTOBMTENEM (MCMOMHMTENEM) 3Ton 06s3aHHOCTH
YMNOSTHOMOYEHHbIV (hbefepanbHbii OpraH UCMONHUTENbHOM BNacTy NMPUHMMAaeT Mepbl MO OT3biBY TaKoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MNKn) OT NoTpebuTensa unu notpebuTtenen B nopsigke, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YBbITKM, NPUYMHEHHbIE NoTpebuTento B CBA3M C OT3bIBOM TOBapa (paboTkl, ycryru), noanexaT BO3MELLEHUo
nsrotoButenem (MCNOMHUTENEM) B NONIHOM O6bEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CrtaTbs 8. MpaBo noTpebutens Ha uHcopmauuio 06 nsrotoeuTene (UCnonHuTene, NpoaasLe) U o ToBapax (paboTtax, ycnyrax)

1. MoTpebutens BrnpaBe noTpeGoBaTb NpeAocTaBfieHUst HeoBXxoaMMOW M AOCTOBEPHOWN MHdopMauun ob
nsrotoBuTene (UCNonHWTENe, NpoaaBLe), pexrMe ero paboTbl U peanuayembix UM ToBapax (paboTax, ycryrax).

2. YKasaHHas B NyHKTe 1 HacTosLEeN cTaTbh MHpOPMaUNS B HArnsgHon n gocTynHon bopme goBoauTes oo
cBefeHusa notpebutenen npu 3akniYeHMrM OOrOBOPOB KyMMWM-NPOOAXM M OOrOBOPOB O BbIMOMHEHUM paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHBLIX cdepax 06cnyxmBaHua notpebutenen, Ha pPycCKOM
A3bIKE, @ AOMOMHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENSA (MCMOMHUTENS, NPoAaBLa), Ha rOCYAaPCTBEHHbIX A3bIKaX
cybbekToB Poccunckon ®egepaumm n poaHbix s3blkax HapogoB Poccuickon ®egepaunn.

Cratba 9. UHdopmauusa 06 nsroroButene (McnonHuTene, npoaasue)

1. MsrotoButenb (McnonHutens, npogaseu) obsisaH JoBecTn A0 cBefdeHus noTpebutens dupmeHHoe
HaumeHoOBaHVe (HavMMeHOBaHMe) CBOeW opraHu3auunm, MecTO ee HaxOXAeHus (agpec) u pexum ee paboThbl.
lMpopasel (MCNOMHUTEND) pa3MeLlaeT ykasaHHY0 MHAOPMaLMIO Ha BbIBECKE.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNarotoButenb (McnonHuTenb, nNpoAaBel) - MHAMBUAYANbHLIA NpeanpuHuMaTtens - OOMMKEH NpenocTaBUTb
notpebutenio WHdOPMaUMIO O FOCYAapCTBEHHOW peructpaumMmM M HauMeHOBaHMKU 3apermcTpupoBaBLUEro €ero
opraHa.

2. Ecnn Bna [eATenbHOCTM, OCYLLEeCTBNSEMbIN M3roToBUTENEM (UCMoMHMTENneM, nNpoAaBLOM), MOANEXUT
NMUEH3NPOBaHNIO N (MMK) UCMONHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, 40 cBedeHusa notpebutens
JoImkHa OblTb AoBedeHa MHGOpMauma O BuAe AeATeNbHOCTM M3roTOBUTENd (MCMOMHWTENs, npogasua), Homepe
nMueHsun 1M (MUNM) Homepe CBUAETENbCTBA O rOCY4APCTBEHHOW akkpeauTauuu, Cpokax AeWCTBUSA YKas3aHHbIX
nuueHsun un (Mnu) cBuaeTenbCcTBa, a Takke UHgopmauns ob opraHe, BblAaBLUEM yKa3aHHble NULEH3N0 U (1Mnwn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMiHdopmaums, npegyCcMoTpeHHas nyHkTamu 1 u 2 HacTosilen cTtaTtbu, OofmkHa ObiTb AoBedeHa Ao
cBefeHus notpebuTenen Takke NpU OCYLWECTBIIEHMN TOProBnu, ObITOBOTO M WHLIX BUAOB 0OCNYyXMBaHWSA
noTpebutener BO BpeMeEHHbIX NOMELLIeHNAX, Ha ApMapKax, C MOTKOB U B APYrux Criy4asix, ecrnv Toproens, 6bIToBoe
N uHble BMAbI 0BCMNyXMBaHUS NoTpebuTenen OcywecTBNSAITCA BHE MOCTOSHHOrO MecTa HaxoXdeHus npodasua
(ncnonnutens).

Crtatbs 10. UHdopmauusa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnonHuTenb, npogasel) o0si3aH CBOEBPEMEHHO NPeAoCTaBnsATb MNOTpPebuTento
HeobxoouMyo 1 OOCTOBEPHYK MHGOpMauuio o0 ToBapax (pabotax, ycrnyrax), obecrneymBaroLLyto BOSMOXHOCTb UX
npaeunbHOro Bblbopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb U cnocobbl aoBefeHus
nHcpopmaumm go notpebutens yctaHasnmeatoTcs MNpasutenscTeom Poccunckon ®epepauun.

2. Mudpopmauusa o ToBapax (pabotax, ycnyrax) B 0683aTensHOM nopsigke AOSPKHA coaepKaTb:

HanMeHOBaHNe TexXHU4YeCKOoro pernameHta uinm unHoe YCTaHOBJIEHHOE 3akKoHOOaTesSIbCTBOM Poccunckon



denepaumMn 0 TEXHUYECKOM PErynMpoBaHUM U cBuaeTenbcTBylowee o6 obssatensHOM noATBEpPXAEHUN
COOTBETCTBUS TOBapa 0603HaueHue;
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeBMTENbCKMX CBOWCTBaX TOBApoB (paboT, ycnyr), B OTHOLWEHWM MPOOYKTOB
nUTaHWs cBedeHWss O cocTaBe (B TOM 4YMCNE HaMMEHOBaHWE WCMOMb30BaHHLIX B MNPOLECCE W3roTOBIEHUS
NPOAYKTOB MUTaHMS MULLEBLIX 406aBOK, GMONOrMYEcKM akTUBHbIX A00ABOK, MHpOPMaUUsA O HanmMumMm B NpoaykTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TFEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OPraHM3moB, B
crnyyae, ecnu copepXaHue ykKasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE cOocTaBnaeT Oonee OeBATU OeCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4yeHuW, 0O YCNoBUSAX MPUMEHEHMS U XPaHeHWs NPOAYKTOB MUTaHUdA, O
crnocobax U3roToBneHnsa rotoBbiX 6mtoa, Bece (06beme), Aate U MecTe M3roTOBIIEHUS M YNakoBKM (pacdacoBKM)
NPOOYKTOB MNUTaHMSA, a Takke CBeOeHWs O MpOTMBOMOKA3aHUSX AN WX MPUMEHEHUS MpU  OTAENbHbIX
3aboneBaHusx. [lepevyeHb ToOBapoB (pabot, ycnyr), uWHdoOpMauus O KOTOpbIX [OJPKHA cogepXxaTb
NPOTUBOMOKA3aHUsA AN WX MNPUMEHEHWs NpW OTAenNbHbIX 3aboneBaHusix, yTBepxaaeTtcs [1paBUTENbLCTBOM
Poccunckon degepaumu;
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

LeHy B pybnsix n ycnoeus npunobpeteHums ToBapos (paboT, ycnyr), B TOM Yucne npu onnate ToBapos (pabor,
yCnyr) 4yepes onpefeneHHoe Bpems nocne vx nepefayu (BbINOSIHEHUSA, OKa3aHusa) NoTpebuternto, NoMHy Cymmy,
noanexatlyto BbinnaTe notpedbutenem, 1 rpaduk noraweHms 3Tol CyMMbl;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIAHbIA CPOK, €CN OH YCTAHOBIEH;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npaewuna 1 ycnoeusi 3oekTMBHOIo 1 6e3omnacHoro Mcrnosb3oBaHust ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPPEKTUBHOCTM TOBAPOB, B OTHOLLEHMMN KOTOPbIX TpeboBaHMe O Hannuum
Takon uHdopmaunm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 aHeprocbepexeHnr n O MOBbILLIEHUN
3HepreTudeckon appekTMBHOCTY;
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK Cry>0bl NN CPOK rOAHOCTU TOBApOB (paboT), yCTaHOBMNEHHbIN B COOTBETCTBMMU C HACTOALLMM 3aKOHOM,
a Takke cBefeHuNs O HeobXoOuMbIX OEWCTBUSAX NOTpebuTens no UCTEeYEeHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSX MPU HEBLIMNOMHEHUN TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUN yKa3aHHbIX CPOKOB
NpeacTaBnstoT ONacHOCTb ANS XU3HKU, 300POBbSA U MMYyLLECTBa NOTPebuTensa nnm CTaHOBATCA HENPUIroAHbIMU ANS
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBuTENs (MCMONHUTEnNS,
npogasua), YMONIHOMOYEHHOW OpraHuM3auuyM Unu  YNONTHOMOYEHHOrO WHAMBUAYANbHOrO NpeanpuHMMaTens,
nMmnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKOAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTby 7 HacTosLwero 3aKoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLMio O NpaBunax NPoAaXu TOBapoB (BbINONHeHUs paboT, okasaHUs YCnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb YCnyry), U MHopmauuo o
HeM, ecnv 3TO MMeeT 3HaveHne, NCXOAA U3 XxapakTepa paboTbl (ycnyru);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha MWCrnonb3oBaHWe (OHOrpaMM NpW OKasaHuW pasBriekaTenbHbIX YCNyr WCMNOMHUTENSMU
MY3blKalribHbIX npomsse,quMPl.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynotpebneHum unmM B HEM YCTPaHANCS HegocTaTok
(HepocTaTkn), noTpebuTento gomkHa bblTe NpegocTaBneHa nHdopmaums 06 aTom.

3. NIHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HACTOsILLEN CTaTby, AOBOAUTCS A0 CBeAeHUsA noTpebutenen
B TEXHMYECKOW AOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKUPOBKOM WUIK



WHbIM CMOCOOOM, MPUHATBIM ONS OTAENbHbIX BUOOB ToBapoB (pabot, ycnyr). MHdopmaums o6 obs3aTtensHOM
NMOATBEPXKAEHUN COOTBETCTBUS TOBApOB MpeacTaBnsieTcd B nopsgke M crnocobamu, KOTOpble YCTaHOBMEHbI
3akoHogartenbcTBoM Poccuiickon ®egepauum 0 TEXHUYECKOM PErynvpoBaHuW, U BKIoYaeT B cebs cBegeHns o
HOMepe [AOKYMEeHTa, MOATBEPXKAAMOLWEro Takoe COOTBETCTBME, O CPOKE ero AelcTeusi U o6 opraHusaumu, ero
BblOaBLUEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AB3zay yTpaTtun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-d3.

CraTtbs 11. Pexxum pa6oTbl npoAaBua (MCNonHUTenNs)

1. PexxuM paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbLIX OpraHn3auWii TOproenu, GbITOBOrO M WHbIX BUOOB
ob6cnyxuBaHust NoTpebuTenen ycraHaBNMBAETCS MO PELUEHUI0 COOTBETCTBEHHO OPraHOB UCMOSTHUTENBbHOW BNacTu
cyobekToB Poccuiickoli denepauum n opraHoB MECTHOTO CaMOoYynpaBieHus.

2. Pexxum paboTbl opraHu3aumii, OCYLLECTBSOWMNX AeATeNbHOCTb B cdhepax TOProBoro, 66ITOBOrO N MHbIX
BMAOB 06CNyXmBaHus notpebutenen n He ykasaHHbIX B NyHKTe 1 HaACTosiLen cTaTby, a Takke UHAUBMAYANbHbIX
npeanpuvHMMaTenen ycrtaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCMOMHMTENS) [OBOAUTCA OO CBEAEHWst noTpebuTenenm v OOIDKeEH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatbsl 12. OTBEeTCTBEHHOCTb M3rOoTOBUTENA (MCMONMHUTENs, NpoAaBLa) 3a HeHagnexaiwyi uHdopmMaumio o ToBape (paboTe,
ycnyre)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn noTtpebutento He npepocTaBfieHa BO3MOXHOCTb He3aMeanuTerbHO MONyYuMTb MpU 3aKMHYeHUU
Joroopa uHdopMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoaBua (UCMOMHMTENS)
BO3MELLEHUSI YObITKOB, NPUYNHEHHBIX HEOBOCHOBAHHbLIM YKIIOHEHMEM OT 3aKroYeHUs 4OoroBopa, a ecnv AOoroBop
3aKMOYEH, B pasyMHbIi CPOK OTKA3aTbCA OT €ro MCMOMHEeHUs 1M noTpeboBaTb BO3BpaTa ynnaveHHOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYTUX YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€Cnu1 9TO BO3MOXHO NO MX XapakTepy) npoaasLy (MCMOMHUTENIO).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopasel, (McnonHWUTEnNb), He NPeaoCTaBMBLUMIA MOKyMaTento MOMHOW M OOCTOBEPHOW WHopmauuu o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbn 29 HacTosiwiero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE €ero nepegauyu
notpebuTtento BCNeAcTBUe OTCYTCTBUS Y HErO Takon nHdopmaumm.

(n. 2 BBegeH ®efepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpy npuunMHeHMn Bpeda XW3HW, 340POBLI0 U UMYLLECTBY NoTpebutens BCNeAcTBUE HenpeaocTaBneHus
eMy MOofHOW W JocToBepHoW MHdopMauuu o ToBape (paboTte, ycnyre) notpebuTtens BrnpaBe noTpeboBaTtb
BO3MeELLEHNs1 TAaKOro Bpeda B Nopsake, NpeAycMOTpeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM Yncrie MosIHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTWM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHun TpeboBaHun notpebutens o Bo3MelleHMn yBbITKOB, MPUYUHEHHbBIX HEAOCTOBEPHOW
WNM HeJoCTaTOYHO MONHOM MHopMauuen o ToBape (paboTe, ycnyre), HEO6XOAMMO UCXOAWUTb U3 NPeanosoXeHNs
06 oTCyTCTBUM Y NOTPebuTens cneunanbHbiX NO3HAHUA O CBOWCTBAX M XapakTepucTukax ToBapa (paboThbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTbA 13. OTBETCTBEHHOCTb unsroroeutens (MCHOHHMTenﬂ, npogasua, ynO.ﬂHOMO‘-IeHHOﬁ opraHusauuu uwnu
yNnosTHOMO4YeHHOro uHanBuAyasribHoOro npeanpMHUmaTens, anopTepa) 3a HapyuweHue npas HOTpGGMTeﬂeﬁ

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyuleHne npas n0Tpe6|/|Tene|7| N3roToBuUTEIb (I/ICFIOJ'IHI/ITEJ'Ib, npogased, YynoJiIHOMOYeHHasn
opraHusauuna umnum yﬂOJ'IHOMO‘-IeHHbIVI VIH,D,MBMﬂ,yaJ'IbeIIZ npegnpuHUMaTernb, MMﬂOpTep) HeceT OTBETCTBEHHOCTb,



NpesyCMOTPEHHYIO 3aKOHOM UM JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTpebuTenio, noanexaT BO3MELLEHUO B
MOMTHOWM CyMMe CBEpPX HEYCTOMKM (NeHW), yCTaHOBNEHHON 3aKOHOM U JOTOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEeHWE YObITKOB He 0CBOGOXOAlT W3roToBUTENS (UCMOMHUTENS,
npogasua, YMNONHOMOYEHHYIO OpraHvM3auuilo UnuM  YrorHOMOYEHHOro WHAMBWUAYanbHOro npeanpuHMMaTens,
nMmnopTepa) OT UCTIONTHEHUS BO3MOXEHHbLIX HA HEro 06s3aTenbCTB B HAaType nepea notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpodaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  YnorHOMOYEHHbIV
WHOMBMAYaAnNbHbLIA NpegnpuHUMartesnb, MMMIOPTep) OCBODOXOAaeTcss OT OTBETCTBEHHOCTUM 3a HEWUCMOJTHEHUE
obsA3aTtenbCTB UMM 33 HeHagnexallee WCMofHeHne o0s3aTenbCTB, €CNM  AOKaXeT, 4YTO HeucnosfHeHue
00513aTENbCTB UM UX HEHaAMexalee MCMOoNHEeHNe NPOU3OLLITIO BCreACTBUE HEMPEeOodoNMMON CUlbl, a Takke no
WHbIM OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpebosaHuns notpebutens ob ynnare HeycTouku (NeHn), NPeayCMOTPEHHOW 3aKOHOM WU OOrOBOPOM,
noanexaT yOOBfeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENeM, NpoaaBLOM, YNONHOMOYEHHOW OpraHv3aunen unm
YNOSIHOMOYEHHbBIM UHAMBUAYANbHBIM NpeanpuHuMaTenemM, UMNopTepomM) B 4OOPOBOSIbHOM NOpsAKe.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. Npn ynoeneTBopeHun cyaom TpeboBaHW NOTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, CyAd B3bICKMBAeET C
nsrotosutens  (ucnomHuTens, npodasua,  YNOMHOMOYEHHOW  OpraHu3auum  Wnu  YNorHOMOYEHHOro
WMHAMBUAOYANbHOrO NpeanpuHMMaTens, uMmnopTtepa) 3a HecobnogeHve B 4OOPOBONLHOM Nopsiake yooBAETBOPEHWS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbl, MPUCYXOEHHON CYAOM B MOfb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHvem B 3awuTy npas notpebuTens BbICTynatoT o6LecTBeHHble 06beauHeHns notpebutenen
(nx accoumauun, co3bl) UNK OpraHbl MECTHOrO CaMoynpaBfeHus, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
wTpada NnepeyvmncrnaioTCs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.

CrtaTbs 14. VlMyI.I.I,eCTBeHHaH OTBETCTBEHHOCTb 3a BpeA, ﬂpVI‘-IVIHeHHbIﬁ BCreacTteBue HeaQoCTaTkoB TOBapa (pasOTbl, ycner)

1. Bpea, NPUYMHEHHBIN >KU3HW, 300POBbLID MMM MMYLLECTBY MOTpebuTens BCRNeACTBUE KOHCTPYKTUBHBIX,
NMPOU3BOACTBEHHbIX, PELEenTyPHbIX UMM MHbIX HeJoCTaTkoB ToBapa (paboTbl, ycryru), NOANEXUT BO3MELLEHMWIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MeLleHMS Bpeda, MPUYMHEHHOro BCneacTBME HegocTaTkoB ToBapa (paboThbl,
ycnyru), npusHaeTcs 3a niobbiM NOTEPneBLUMM HE3aBUCMMO OT TOro, COCTOSAS OH B AOTOBOPHbLIX OTHOLUEHWUSX C
nNpoAaBLOM (MCNOMHUTENEM) Unu HeT.

3. Bpea, NPUYMHEHHbIV XU3HW, 3[0POBbLI UMM UMYLLECTBY NOTPebUTEns, NMOANEXUT BO3MELLEHMIO, ecnu
Bpe NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CpoKa Cny»0bl UNu cpoka rogHoCT ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaT paboThbl) OMKEH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbun 5
HacTosiLero 3akoHa CpPOK CryXObl MM CPOK FOAHOCTM, HO OH He YCTaHOBMeH, nNubo noTpebutento He 6Gbina
npegocTaBneHa nonHasi U JoCToBepHas MHOPMaLMsa O CPOKe CNYXObl UM CpoKe rogHoCcTH, NMbo noTpebutens
He 6bln NponHMOPMUPOBaH O HEOBXoAMMbIX AEWCTBUSX MO UCTEYEHUU Cpoka Cnyxbbl MAM cpoka rogHOCTM U
BO3MOXHbIX MOCNEeACTBMAX MPU HEBBLINOMHEHWW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pesynbTaT paboTbl) MO
NCTEYEHMM ITMX CPOKOB MNpPEACTaBnsieT OMacHOCTb AMs XWM3HW W 340pPOBbS, BPed MOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYUHEHUS.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBetcTBUM C nyHKTOM 1 cTatbum 5 Hactosiwero 3akoHa u3rotoBuTenb (MCMOMHUTEMb) HEe
ycTaHoBwWn Ha ToBap (paboTy) cpok cnybbl, Bped NMoANeXuT BO3MELLEHMWIO B CryYae ero NpuYnHEHUs B TeyeHue
[ecATV NneT co AHA nepedaym ToBapa (paboTbl) noTpebutento, a ecnu AeHb Nepefayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBMEHMS ToBapa (OKOHYaHWS BbINOMHEHNsST paboThl).



Bpea, npuuMHeHHbIt BCReAcTBME HeOOoCTaTKOB ToBapa, MNOAJSIEXUT BO3MELLEHWIO MNpoAaBLOM UMK
M3roToBUTENEM TOBapa no BbIGoOpy NoTepneBLLEero.

Bpep,, l'lpVI‘-IVIHeHHbIVI BCneancTteme HenocTaTkoB paGOTbI umnnm - ycnyru, noanexut BO3MELLEHUIO
ncnonHuTenem.

4. WsrotoBntenb (UCMNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BpeA, MPUYMHEHHbIA XW3HW, 300POBbLI0 MU
UMyLLEeCTBY MNoTpebutenss B CBSA3M C MCMOMb30BaHMEM MartepuanoB, O0OOpyAOBaHWMS, MHCTPYMEHTOB W WHbIX
CpeAacTB, HeobxoauMMbIX A4Sl NPOU3BOACTBA TOBAPOB (BLINOMHEHMST paboT, oka3aHust YCnyr), He3aBUCUMO OT TOrO,
MO3BOSISAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISBUTbL UX 0COObIE CBOMCTBA UMK HET.

5. UsrotoButene (MCNOMHUTENb, NPOAaBeL) 0CBODBOXAAETCS OT OTBETCTBEHHOCTU, €CNY AOKaXeT, YTo Bpen
MPUYMHEH BCreACTBME HEMPEeodONMMON CuMbl WM HapyleHus noTpebuTenem YCTaHOBMEHHbIX MNpaBun
NCMNOMb30BaHWs, XPaHEHWUST MW TPaHCNOPTUPOBKK ToBapa (paboThl, ycnyru).

CrtaTbs 15. KomneHcauua mopanbHoro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbBIN NoTpebuTento BCNeACTBME HapyLLeHUs U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YMNOMHOMOYEHHON OpraHv3aumer Mnu ynonHOMOYEHHbIM WHAMBUAYaNbHLIM MpeanpyHUMaTenem,
MMnopTepom) npas noTpebuTtens, NpeayCMOTPEHHbIX 3akoHaMu U NpaBoBbIMKW akTamu Poccuiickon ®egepaumm,
PerynupylowmMmMmn OTHOLIEHNs B obnactu 3awmTtbl npasB notpebuTenen, NoanexuT KoMneHcauun npuymHuTenemM
Bpeda Npu Hanuuuu ero BuHbI. PasMmep koMneHcauuy mopanbHOro Bpefa onpefensercsd CyaoM M He 3aBUCUT OT
pa3mepa BO3MeLLEeHNs NMYLLEeCTBEHHOro Bpeaa.

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauus MOparnbHOro Bpena ocyulectensaeTcda He3saBUCMMO OT BO3MeELLEHNA MMYyLLEeCTBEHHOIO Bpeda U
NOHECEHHbIX FIOTpeGMTeJ'IeM y6bITKOB.

Cratbs 16. HegencTBUTENBLHOCTL YCITIOBMI [OTOBOPA, YILEMIISIOWUX NpaBa noTped6utens

1. Ycnosus Aoroeopa, yuemndawLwine npasa I'IOTpe6VITeJ'Iﬂ Nno CpaBHEHUKO C npaBuiiaMmun, yCtaHOBJIEHHbIMU
3aKOHaMn unn MHbIMW NMpaBOBbIMU akTamMmu Poccuiickon <Dep,epau,mw B 0b6nactn 3aluThbl npas ﬂOTpe6l/ITe.l'Iel7I,
NPU3HAKTCA HeLenCTBUTENbHBIMU,

Ecnn B pe3ynbTate UCNOoJIHEHUA OOorosopa, yuemndarLwiero npaBsa ﬂOTpeGVITeJ'IFI, Y HEro BO3HUKITN y6bITKI/I,
OHU noaneXxat Bo3MeLleHNo narotoemtenem (I/ICI'IOJ'IHVITeJ'IeM, I'IpO,EI,aBLLOM) B NoJsIHOM obbeme.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (paboTt, ycnyr) obssaTenbHbIM
nprobpeTeHeM MHbIX TOBapoB (paboT, ycnyr). YObITKM, NpUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HapPYLLEHNUS ero
npaBa Ha cBOGOAHbIN BbIGOp ToBapoB (paboT, ycnyr), BO3MeLLalTCs NpoAaBLOM (MCMOMHUTENEM) B MOSHOM
obbeme.

3anpelaetca obycrnoenuBaTth yOOBNETBOPeHWE TpeGoBaHMIn NoTpebuTenei, npeabsBnsieMblx B TeYeHUe
rapaHTUMHOrO CPoKa, YCNOBUSIMU, HE CBA3AHHbIMY C HegocTaTkamun ToBapoBs (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNpopasew (ncnonHuTens) He BNpaBe 6e3 cornacus NoTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [MoTpeGutenb BnpaBe OTka3aTbCA OT onnaTtbl TakMx paboT (ycnyr), a ecrnv OHW OmMmayveHbl,
notpebutenb Bnpase noTtpeboBaTb OT MpodaBua (UCMOMHMTEmNs) BO3BpaTa ynnadeHHoW cymmbl. Cornmacue
notpebutensa Ha BbINOMHEHNE OOMNOMHUTEmNbHbIX paboT, ycnyr 3a nnaty odopmnseTca npoaaBLOM
(ncnonHuTenem) B NUCbMEHHON hopMe, eCnn MHOE He NPeayCMOTPeHo deaepanbHbiM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

CrtaTbs 16.1. ®opmbl M NOPSIAOK onnaTtbl NPU NpoAaxe ToBapoB (BbIMNOMHEHWU paboT, oka3aHWK yCnyr)

(BBegeHa ®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-$3)

1. MNpopgaeel (ucnonHuTens) ob6s3aH obecneunTb BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) nytem
MCNOoJIb30BaAHNA HaUMOHANbHbIX MNATEXHbIX WHCTPYMEHTOB, a TakKkKe HallM4HbIX pacyeToB Mo Bbl60py
notpebutens.

O6s13aHHOCTb 00ecneyYnTb BO3MOXHOCTb OnnaThl TOBapoB (pa60T, yCJ'IyF) C ncnosnb3oBaHnemM HauunoHallbHbIX
nnaTeXxXHblX UHCTPYMEHTOB B paMKax HaUMOHaNbHON CUCTEMbI MIIATEXHbIX KapT pacnpocTpaHAeTCca Ha npodaBua



(ncnonHuTenst), y KOTOPOro Bbipyyka OT peanu3auumn ToBapoB (paboT, ycryr) 3a npeawecTBYOLWMIA KaneHaapHbIn
rof, npeBbILaeT COPOK MUMNSIMOHOB PyGe.

Ecnu mecTto onnatel ToBapoB (paboT, ycnyr) HaxoauTCsl B MecTe, rae He NpeocCTaBnsalTCa yeryrn goctyna
K  NOABWXHOM paguoTenegoHHON  CBSA3U " (vnn)  cpegcTBam KONMMEeKTMBHOrO  JdocTtyna K
WH(POPMALIMOHHO-TENEKOMMYHUKaLUMOHHON ceTn "WHTepHeT", npopaBey (ucnonHutenb) ocBobOXpaeTcss oOT
06s3aHHOCTM obecneynTb B 39TOM MecTe BO3MOXHOCTb omnnaTbl ToBapoB (paboT, ycnyr) C UCNofb30BaHWEM
HaUMOHarbHbIX NIIATEXHbIX NUHCTPYMEHTOB.

Mpogaeey ocBoboxagaeTca oT 0693aHHOCTM 0becneynTb BO3MOXHOCTb OMfaThl TOBAPOB C NCMOMb30BaHNEM
HaUMOHamnbHbIX NATEXHbIX UHCTPYMEHTOB B TOProBOM OOBLEKTE, Bbipydka OT peanusauum TOBapoB B KOTOPOM
COCTaBnsieT MeHee NATU MUNMMOHOB pybnen 3a NpeaLLecTBYOLNA KaneHaAapHbIn roa.

(n. 1 B pea. ®enepansHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) mMoxeT Npou3BOAMTLCA NOTpebuTenem B COOTBETCTBMM C YKa3aHWEM
npogasua (MCNOMHWTENHA) MyTEM pacyeToB 4epe3 CYObEeKTOB HaUMOHANbHOW MNMATEXHOW  CUCTEMBI,
OCYLLECTBMALLMX OKa3aHue NnaTexHbIX YCryr B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon deagepaunm o
HaUMOHamnbHOW MNNaTEeXHOW CUCTEME, €CMM WHOE He YCTAHOBMEHO dedepanbHbIMU 3aKOHAMU WM UHBIMU
HOpMaTMBHbIMU NPaBOBbLIMK akTamu Poccuickon deaepaumn.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNUYHbIMKM OEHEXHbIMU CpeacTBamMn 0bs3atenscTBa noTpebutens
nepea NpoAaBLOM (MCMONHWTENEM) Mo onnarte ToBapoB (paboT, ycnyr) cYMTATCA UCMOMHEHHbIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUSA HamnW4HblX OEHEeXHbIX CpeacTB npogasuy (MCNOMHUTENO)
nmMbBo nnaTexHoOMy areHTy (cybareHTy), oCcyLLeCcTBNAIWEMY AeATeNbHOCTb MO NpueMy nnaTtexen U3N4ecKkmx nuu.

Mpu onnate TOBapoB (paboT, ycnyr) nyTem nepeBoga NpPedoCTaBNsEMbIX MNOTPEOUTENEM HaNM4YHbIX
OeHexXHblX cpeactB 6e3 oTkpblTus BaHKOBCKOro cyeta obssaTenbctBa noTpebuTens nepea npogasLOM
(ncnonHutenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCS UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTa BHECeHMs1 NnoTpebutenem HamnuuHbiX OEHEXHbIX CPeaCcTB KpeauTHOW opraHusauum nmbo
GaHKOBCKOMY MNaTexHOMy areHTy (cybareHTy), OCyLecTBMASIWMM OeATENbHOCTb B COOTBETCTBMM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NnaTeXXHon cuctTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEeHEeXHbIX CPeaCcTB B paMKkax MpUMeHseMblx hopm
6esHanun4yHbIX pacyeToB 00s3aTenbCcTBa NoTpebutens nepen nNpoaaBLOM (MCMOMHUTENEM) Mo onnaTe TOBapoOB
(paboT, ycnyr) cuMtarTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B PacnopsKeHUN O nepeBoae OeHEXHbIX CPEeACTB,
C MOMEHTa NoATBepX4eHNs ero NCnonHeHns obcnyxmeatoLen noTpedbutens KpeguTHON opraHnsaumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npoaasLy (UCNOMHMTENIO) 3anpeLLeHo ycTaHaBnMBaTb B OTHOLUEHWU
ofHoOro Buga ToBapoB (paboT, ycrnyr) pasnuuHble LeHbl B 3aBUCMMOCTM OT cnocoba ux onnatbl NocpeacTBOM
HanuyHbIX PacYeToB UMM B paMKax NMpuMeHseMblix (POpM Be3HaNMYHbIX pacyeToB.

5. MNMpopasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HMKLUME Yy MOTPeOMTENsl yObITKM, Bbl3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosILWEeNn CcTaTbMy.

Cratbs 17. Cyne6Has 3awmra npaB notpedéutenen
1. BawwTa npaB noTpebuTtenen ocyLlecTBNseTca CyqoM.
2. Ncku o 3awmte npae notpebutenent MoryT 6biTb NpeabsaBneHbl No BbIGOPY MCTUA B CyA NO MECTY:

HaxoxaeHuna opraHunsauunm, a eciyin OTBETYMKOM ABJIAETCA I/IH/J,VIBI/I,CI,yaJ'IbeIVI npeagnpuHnmvartenb, - €ero
XUTernbCTBa,

XUtenbctBa Unn I'Ip66bIBaHI/IF| ncrTua;

3aKJMto4YeHna nnn NCnosiHeEHNA Aoroesopa.

Ecnu unck kK opraHu3aumnmn BbiTekaeT U3 eATeribHOCTU ee q)vmmana nnn npegcrtaBuUTeNbCTeBa, OH MOXeT ObITb
npenbvdaBrieH B Cy4 No MeCTy HaxoXaeHud ee dwlnmana nnn npegcraBuTenbCTBa.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

3. nOTpe6VITeﬂVI, MHble UCTUbI NO UCKaM, CBA3aHHbIM C HapyLwieHnem npas n0Tpe6|/|Tene|7|, ocBoboXxaarTcs



OT ynnaTbl rOCyAapCTBEHHON MOLLUMMHbLI B COOTBETCTBUU C 3aKkoHodaTenscTBoM Poccunckon ®egepauum o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. SALLUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. NpaBa noTpe6uTens npyu o6HapykeHUn B ToBape He[OCTaTKOB

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyyae obHapyxeHns B TOBape He4OCTATKOB, €CN OHU He Bbinn OroBopeHbl NPOAaBLOM,
no cBoeMy BblOOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW XXe Mapku (3TUX e Mogenu u (unn) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap [OPYron Mapku (Modenu, apTukyna) C COOTBETCTBYIOLLMM
nepepacyeToM NOKYMHOM LiEHbI;

notpeboBaTb COpa3aMepPHOro YMEHbLUEHUS! MOKYMHOW LIEHbI;

ﬂOTpe6OBaTb He3ameanuTenbHoro 6e3Bo3me3gHoro YCTpaHeHnAa HeOoCTaTKoB ToBapa Wi BO3MeELleHUA
pacxonoB Ha Ux ncnpasneHune I'IOTpe6I/ITeJ'IeM nnn TpeTbnm NnLoMm;

OTKa3aTbCA OT UCNOJNIHEHMA O0oroBopa Kynnun-npogaxm u I'IOTpGGOBaTb BO3BpaTa ynnaquHoM 3a ToBap
CYMMbI. Mo Tpe6OBaHVI}O npogasua n 3a ero cHet I'IOTpe6I/ITeJ'Ib OOJKEeH BO3BPAaTUTb TOBaAp C HeQOCTaTKaMu.

Mpn atom notpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBME MpoJaxu TOoBapa HeHaanexalwlero kadectBa. YObITkKM BO3MeLLAOTCH B CPOKW, YCTAHOBMEHHbIE
HacTosAWwmMM 3aKOHOM ANs YAOBNEeTBOPEHUS COOTBETCTBYOLWMUX TpeboBaHun notpeburtens.

B OTHOWeEHUN TexHNYeckn CMOXHOro ToBapa mnoTpebutenb B crnyvyae obHapyXeHWs B HEM HedoCTaTKOB
BNpaBe OTkasaTbCA OT WCMOSIHEHWS AOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa YniayeHHOW 3a Takow
TOBap Cymmbl Nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyrna) unu Ha
Takowm >xe TOoBap ApYyrov Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLLMM MNepepacydeTOM MOKYMHOM LieHbl B
TeyeHne nATHaguaTV AHen Co AHA nepegaym notpebutento Takoro ToBapa. [1o0 ncreyeHun aToro cpoka ykasaHHble
TpeboBaHWa nognexaT yaoBNeTBOPEHWIO B OAHOM U3 CNeayoLwmx cnyyaes:

o6HapyxeHue CyLLecTBeHHOro HegocTaTtka ToBapa;
HapyLIeH1e YCTaHOBMEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHWs! HE0CTaTKOB TOBapa;

HEeBO3MOXHOCTb WUCNOJMIb30BaHNA TOBapa B TeYeHue Kaxgoro ropa FapaHTI/II7IHOFO CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen BcrnencTeme HEeOOAHOKPAaTHOro yCcTtpaHeHnd ero pasfimyHbiX He4OCTAaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MpasutensctBoM Poccuickon ®egepaumn.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWen cTaTbu, NpeabsaBnalTca noTpedbutenem npogasuy nubo
YNOSIHOMOYEHHOW OpraHM3aumn Unu ynonHOMOYEHHOMY MHOAUBUAYaNbHOMY NpeanpuHumaTento.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaBe npeabsBUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM W MATOM NyHkTa 1
HacTosILLen CTaTbW, M3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHu3auum Unu ynosIHOMOYEHHOMY WHAMBUAYanbHOMY
npegnpvHumaTento, MNopTepy.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npegbaBneHns atux TpeboBaHuin noTpebuTenb BnpaBe BO3BpaTUTb U3rOTOBUTEND UMM UMMOPTEPY
TOBap HeHaasexallero kayectea u noTpeboBaTtb Bo3BpaTa yrnrayeHHON 3a Hero CyMMbI.
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBl/Ie Yy I'IOTpe6MTeJ'IF| KaCCOBOIro Ui ToBapHOro 4Yeka nnbo MHoro OOKYMeHTa, yOoOoCTOBEpPALWNX



(haKT ¥ YCroBUSA MOKYMKW TOBapa, He SIBMSIeTCS OCHOBaAHMEM [J1s1 OTKa3a B YAOBNETBOPEHUM ero TpeGoBaHuii.

Mpopasey (M3roTOBUTENbL), YMONHOMOYEHHAs OpraHM3aumMs WM YNOSIHOMOYEHHbLIN WHAMBUAOYATbHbIN
npegnpvHumaTtenbs, UMnopTep 06si3aHbl NPUHATL TOBap HeHagnexallero kavectsa y noTpebuTens u B cnyvae
Heob6X04MMOCTIN MPOBECTM NMPOBEPKY KayecTBa ToBapa. MoTpebuTtensb BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuyMHax BO3HMKHOBEHMSI HeOOCTATKOB ToBapa MpodaBel (M3roTOBUTENb),
YMOMHOMOYEHHasi opraHu3auusa Unn ynormHOMOYEHHbIN HAMBUAYANbHbBIA NpeanpuHuMartens, uMmnopTep ob6sa3aHbl
NpOBECTM 3KCNepTU3y ToBapa 3a CBOW CYET. JKCnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBMNEHHbIE CTaTbsMU
20, 21 wn 22 HacTtosAwero 3akoHa Ans yOOBNETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHun noTpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEAEHWM 3KCNEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOpPUTb 3aKMNYeHe TaKon 3KCNepTM3bl B cyaebHoM nopsigke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrate 3KkcnepTusbl ToBapa YCTAHOBMEHO, YTO ero HeaocTaTkM BO3HUKIM BCNeacTBue
06CTOATENBLCTB, 3@ KOTOPbIE HE OTBeYaeT npoaasel (M3rotoBuTens), Notpedbutens 0653aH BO3MeCTUTb NpoaaBLy
(M3roTOBUTENIO), YNONHOMOYEHHOW OpraHu3auuy Unu ynosIHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTento,
MMMopTEPY pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBSA3aHHbIE C ee NPoBeAEeHUEM pacxodbl Ha XpaHeHune
M TPaHCNOPTUPOBKY TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. Mpoaasel (M3roTOBMTENbL), YNONHOMOYEHHAs! OpraHM3auusi UM YNONMHOMOYEHHbIA WHAMBUAOYaNbHbIN
npeanpuHumaTens, UMNopTep OTBEYaEeT 3a HeJoCTaTkU ToBapa, Ha KOTOPLIN HE YCTaHOBMEH rapaHTUIHbLIA CPOK,
€cnv NoTpebuTenb JOKaXKET, YTO OHW BO3HUKNN A0 Nepeaayn ToBapa noTpebuTento nnm no npuyMHam, BO3HUKLLMM
[0 3TOro MOMeHTa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIA CPOK, nNpoAaBel (M3roTOBUTEND),
YNOSIHOMOYEHHAA OpraHn3aunst Unm ynonHOMOYEHHbIA MHAVBMAYalbHbIA NpegnpuHMMaTternb, UMNopTep oTBeYaeT
3a HegocCTaTKu ToBapa, eCnn He JOKaXeT, YTO OHW BO3HWKNW Mocne nepefayn ToBapa notpebutento BcreacTeme
HapyLleHns notpebuTtenem npasunn UCMONb30BaHWA, XPAHEHNS UNW TPaHCMOPTUPOBKM TOBapa, OEWCTBUN TPETbUX
1L, UM HENPeodoNMMOW CUTbI.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa n ToBapa Becom bonee nATY KMNOrpaMMOoB ANst PEMOHTA, YLIEHKN,
3aMeHbl M (MnKn) BO3BpaT MX MOTPebWTento OCyWecTBNSAITCA cunamMu M 3a cyeT npogasua (M3rotoBuTens,
YNOSIHOMOYEHHOW OpraHusauMM WM YNofIHOMOYEHHOro WHAMBMAYaNbHOro npearnpuHuMaTtens, umnoprtepa). B
cryyae HeucrnonHeHuss pgaHHoW o0si3aHHOCTM, a Tawkke npu OTCYTCTBMM npodaBua (M3roToBUTENS,
YNOSIHOMOYEHHOW OpraHvM3auMn WnuM YNomHOMOYEHHOro WMHAMBUAYanbHOrO nNpeanpuHuMaTens, uMmnoprepa) B
MecTe HaxoxaeHus noTpebutens goctaBka W (MnM) BO3BpaT YKasaHHbIX TOBapoOB MOrMyT OCYLLECTBNATLCS
notpebutenem. lNpu 3TOM npopgasey (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auus Unn YnorIHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, umnopTtep) obs3aH BO3MeCTUTb NOTPebuTento pacxodbl, CBA3a@HHbIE C
AO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatbs 19. Cpoku npeabaBrneHus notpebutenem Tpe6oBaHn B OTHOLLEHMM HEAOCTAaTKOB ToBapa

1. MNoTpebutenb Bnpase NpeabABUTL NPEedyCMOTPeHHble cTaTben 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMOMHOMOYEHHOW OpraHuMsauum WnM  YNONIHOMOYEHHOMY  WHAWBUOYaNbHOMY
npegnpvHumMaTento, MMMopTepy) B OTHOLIEHWW HEeOOCTATKOB TOBapa, €CNM OHM OBHapyXeHbl B TeyeHue
rapaHTUAHOIO CpoKa UM CPpoKa rogHOCTM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHuM TOBapoB, Ha KOTOpPble rapaHTUWAHLIE CPOKU WMAM CPOKM TOAHOCTU HEe YCTaHOBIEHbI,
notpebutens BnpaBe NpeabsiBUTb ykasaHHble TpeboBaHUs, €ClM HeJOCTaTKM TOBAapOB OOHAPYKEHbI B pa3yMHbIN
CpOK, HO B npegenax ABYX NEeT CO AHSA nepegayn ux notpebutento, ecnm 6onee AnUTENbHbIE CPOKU He
YCTaHOBJIEHbI 32KOHOM WITN [OFOBOPOM.



(n. 1 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MapaHTWIAHBIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl McUUCNAEeTCs CO AHSA nepefavn Tosapa
noTpebuTentio, ecnu MHoe He NPeayCcMOTPEHO OOroBopoM. Ecnn geHb nepefayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHUCHSIOTCS CO AHS U3roTOBIEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBW, ofexabl M MPOYMX) 3TU CPOKM MCUMCHSKOTCA C MOMEHTA HacCTymnieHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HACTYMNNEHNs1 KOTOPOro ONpeaensieTcs COOTBETCTBEHHO cyObekTammn Poccuiickon
denepauymmn ncxoas U3 KNUMaTUYECKMX YCNOBUN MeCTa HaxoXaeHus notpeburtenen.

Mpu npogaxe ToBapoB Mo obpasuam, Mo Mo4vTe, a Takke B CNyvasiXx, €CM MOMEHT 3aKroyeHus JoroBopa
Kynnu-npogaxu U MOMEHT fepedadn ToBapa MoTpebuTento He coBnaaloT, 3TU CPOKM UCHUCIISIIOTCS CO [OHS
JOCTaBkM ToBapa notpebutento. Ecnu noTpebutenb nuvweH BO3MOXHOCTM UCMONb3oBaTb TOBap BCREACTBUE
06CTOATENBLCTB, 3aBUCALLMX OT npogaBua (B 4YacTHOCTM, ToBap HyXAaeTcs B cCheuuanibHOW yCTaHOBKe,
NOAKMYEHUM UK cOopke, B HEM MMEIOTCA HEAOCTATKW), rapaHTUMHbLIA CPOK HE TeYeT A0 YCTPaHEHUS NPOAaBLIOM
Takux obcroAaTenscTB. ECnn geHb AOCTaBKW, YCTAHOBKW, MNOAKMIOYEHMS, COOpKM ToBapa, YCTpaHEeHUsl 3aBUCSILLNX
OT NpofaBLa 06CTOATENLCTB, BCNEACTBUE KOTOPLIX NOTPEOUTENDL HE MOXKET UCMONb30BaTb TOBApP MO HA3HAYEHMIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHMUCHSIKOTCS CO AHS 3aKN0YEeHNst [OTOBOpa Kynn-npogaxu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - PegepanbHbli 3akoH oT 17.12.1999 N 212-d3.

CpOK roaHOCTW TOBapa onpenendaeTca nepmnogom, NcHUCndemMmblM CO OAHA U3roToBIIEHNUA TOBapa, B Te4eHune
KOTOpOro OH npurogeH K WUCNnonb3oBaHWUIO, WA gaTton, oo HacTynneHua KOTOpOVI TOBap npuroaeH K
MCNOJNMb30BAHUIO.

MpoOomknTenbHOCTL CpoKa rOAHOCTM TOBapa [[OJKHA COOTBETCTBOBaTb 0bsizaTenbHbIM TpebGoBaHMSIM K
GesonacHocTy ToBapa.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTuiHbIEe CPOKM MOTYT yCTaHaBNMBATLCHA HA KOMMNMNEKTYOLME U3AEeNNs U COCTaBHble YacT OCHOBHOIO
ToBapa. [apaHTuiHbIE CPOKM HA KOMMNMNEKTYIOLIME U3Oenns n COCTaBHbIE YacT! MCHUCNSAIOTCA B TOM Xe nopsiake,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUHbIE CPOKM Ha KOMMMEKTYLMe W34enus U coCTaBHble 4acTM ToBapa CHUTAKTCH pPaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE MW3[enve, ecnv WHOe He YCTaHOBMEeHO [oroBopoM. B crniyuae, ecnu Ha
KOMMIIeKTylolee M3[enMe M COCTaBHYH YacTb TOBapa B AOrOBOPE YCTAHOBMEH rapaHTUWHLIA CPOK MeEHbLUEN
NPOOOIMPKUTENBHOCTM, YEeM TrapaHTUMHBLIA CPOK Ha OCHOBHOE W3gdenve, noTpebutens BrpaBe NpPeabsBUTH
TpeboBaHus, CBsi3aHHble C HegocTaTKamMu KOMMMEKTYILWEro M3genus M COCTaBHOW 4YacTu ToBapa, npu KX
0BHapyXeHUn B Te4eHWe rapaHTUAHOIO Cpoka Ha OCHOBHOE U3aenune, ecrim NHoe He NPEeAYCMOTPEHO JOTOBOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTUiHbIA CPOK BomnblUen NPOAOIPKUTENBHOCTU, YeMm
rapaHTUAHbBIN CPOK HA OCHOBHOW TOBap, NoTpebuTens Bnpase nNpeabsaBuTb TpeOOBaHNA B OTHOLLEHWUN HE4OCTaTKOB
TOBapa Npuv yCnoBMK, YTO HeJOCTaTKN KOMMNIEKTYLWero nsaenus obHapyxXeHbl B Te4eHWe rapaHTMNHOIO Cpoka Ha
3TO U3fgenvie, He3aBNCUMO OT UCTEYEHUSA FrapaHTMNHOIO CpoKa Ha OCHOBHOW TOBap.

4. CpoKku, yka3aHHble B HAcTOsLLE cTaTbe, JOBOASTCS A0 CBeAeHMs notpebuTtens B nHgopmMaLmm o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasix, Korga npefycMOTPEHHbI LOrOBOPOM rapaHTUMHBLIA CPOK COCTaBNsieT MeHee ABYX fneT U
HegocTaTKM ToBapa ObOHapyXeHbl NOTpebutTeneM Mo UCTEYEeHUU rapaHTUMHOIO CpoKa, HO B npefernax AByX IeT,
notpebuTtenb BrpaBe MNpeabsBUTbL MNpPOAaBLy (M3roToBUTENIO) TpeboBaHWs, NpPenycMOTpeHHble cTaTtben 18
HacTosilero 3akoHa, ecrny JOoKaXeT, YTO HeJOoCTaTKu ToBapa BO3HUKMIWM OO ero nepegadvv norpedbutento unm no
NpUYnHaM, BO3HMKLLIMM 0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B Cchy4yae BbiABNEeHUA CyWeCTBEeHHbIX HeOOoCTaTKOB ToBapa I'IOTpe6I/ITeJ'Ib Brpaese npegbABUTb
N3roToBuUTEso (yﬂOﬂHOMOHEHHOVI opraHunsaumm mnun ynonHOMoOYeHHOMY unHauBuAyarnbHOMY npeanpuHnMarternto,
I/IMﬂOpTepy) Tpe6OBaHI/le o 6e3B03mMe3gHOM YCTPpaHEeHUN TaknxX HeJOCTaTKOB, eClM AOKaXeT, YTO OHUN BO3HUKIN OO
nepegadu Toeapa I'IOTpe6VITeJ'IIO nnn no npnynHam, BO3HUKLLMM [0 3TON0O MOMEHTa. YkaszaHHOe TpGGOBaHI/Ie MOXeT



ObITb NPeabsiBNEHO, €CNN HeJoCTaTkM ToBapa OOHapy)KeHbl MO UCTEeYEeHUM OBYX JIeT CO OHSA nepefadn ToBapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap CPoKa CryXbbl UnuM B TeYEHMEe OEeCATU NIET CO OHS nepeaayu
TOBapa NoTpebuTento B criyyae HeycTaHOBIIEHUS cpoka crybbl. Ecnn ykasaHHoOe TpeboBaHne He yaoBNeTBOPEHO
B TeYeHue ABauaTtu OHEW CO OHA ero npeabsiBreHus notpedutenem mnm obHapyXeHHbIN UM He4OCTaToOK ToBapa
SIBNAETCHA HEYCTPpaHMMbIM, NOTpebuTens N0 CBOEMY BbIOOPY BNpaBe NpeabsaBuTb M3roTOBUTENHO (YNONHOMOYEHHOM
opraHusaumm  MnM  YNOMHOMOYEHHOMY  WHOMBMAYyANbHOMY  NpeanpuvHMMarento,  UMMopTepy)  MHble
npeaycMoTpeHHble nyHkToM 3 cTaTbn 18 HacTosiwero 3akoHa TpeboBaHUsA nnmn BO3BpaTUTbL TOBApP U3rOTOBUTENIO
(ynonHoMo4YeHHON opraHu3auum unuM yYnoriHOMOYEHHOMY WHAWBUMAYaNbHOMY npeanpuHUMaTento, MMNopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatba 20. YcTpaHeHMe He[oOCTaTKOB TOBapa M3rotoButenem (nMpoaaBLIOM, YMONHOMOYEHHOW OpraHusauuen wnum
YNOMHOMOYEHHbLIM MHAVMBUAYalNbHbIM NpeAnpPUHUMaTENneM, MMNOPTEPOM)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeqoCcTaTKkoB ToBapa He onpeaeneH B MMCbMeHHON hopMe cornallieHmemM CTOPOH,
3TW HegocTaTKM AOMKHbl BblTb YCTpaHeHbl u3rotoBuTenem (MpogasBLOM, YNOHOMOYEHHOW opraHusauven vnm
YNONHOMOYEHHbIM  MHAMBWUAYarNbHBIM  NPeanpuHMMaTteneM, WMMMNOPTEPOM) He3aMeanuTernbHO, TO eCTb B
MWHMManbHbIN CPOK, OBBEKTMBHO HEOBXOANMBIN AN UX YCTPAHEHUS C y4eToMm OBbl4HO NMpuMeHsemoro cnocoba.
Cpok ycTpaHeHMs HeJoCTaTKoB TOBapa, onpeaensieMbll B MMCbMEHHON hopme cornallieHMemM CTOPOH, He MOXeT
npeBbIWaTh COPOK NATb AHEW.

B cnyvae, ecnn BO Bpems YyCTpaHeHUs1 HeOOCTaTKOB TOBapa CTaHeT OYeBWMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONPeAerneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYUTL COornalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [lpu 3ToM OTCyTCTBME HeobxoauMbiX Afs YCTpaHeHus HegoCcTaTKoB ToBapa
3anacHbIX Jacten (getanen, matepuanos), 060pyaoBaHUS UM NOAOBHbIE MPUYMHBI HE SABMSKOTCS OCHOBaHWEM
ONsl 3aKMNioYeHns COrnalieHnss O TakoM HOBOM CpOKe M He 0oCBoboXAalT OT OTBETCTBEHHOCTM 3a HapylueHue
Cpoka, onpedeneHHoro cornalleHnemM CTOPoH NepBoHayarnbHoO.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWweHnM TOBapoB ANMTENBHOrO MONb30BaHWS M3rOoTOBUTENb, NpodaBel, NMbOo YNONHOMOYEHHas
opraHusaumsi wWnu yYNOMHOMOYEHHbIA WHAMBUAYaANbHbIN NpegnpuHuMmatens o6a3aHbl Npu  NpegbsaBneHUn
notpeburenemMm ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOK ©e3BO3ME3OHO MpefocTaBuTb noTpebutento Ha
nepvoa pemMoHTa ToBap ANUTENbHOrO MNOMb30BaHMs, 06NafaroLlmnn 3TUMK K€ OCHOBHBIMU MOTPEOMTENbCKUMU
cBoncTBamu, obecnednB OocTaBKy 3a CBOW cdeT. [lepedyeHb TOBApOB ANUTENBHOIO MOSIb30BaHWSA, Ha KOTOpPble
yKasaHHoOe TpeboBaHMe He pacnpocTpaHaeTes, ycTaHaBnmBaeTca NpasutensctsomM Poccuickon deaepaumm.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHuWsi HeOCTaTKOB TOBapa rapaHTUIWHBIA CPOK Ha Hero npoafieBaeTcsa Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCMNOMb30Bancs. YkasaHHbIA NeproA McHNCNaeTcs co AHA obpalleHus notpedbutens c
TpeboBaHveM 06 ycTpaHeHUM HeQoCTaTKOB TOBapa [0 OHS Bbldady €ro no OKOHYaHum pemoHTa. [pu Bbigaye
ToBapa W3roToButenb (NpoAaBel, YMONHOMOYEHHasi OpraHusauus WM YNONHOMOYEHHbI WHAMBUOYAIbHbIN
npegnpvHumaTtens, nMnopTep) 0b6s3aH NpegocTaBUTb B MMCbMEHHON hopme noTpebuTtento nHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHveM 06 ycTpaHeHuMM OBOHapyXeHHbIX UM HEeAOCTaTKkoB ToBapa, O gaTe
nepegayun ToBapa notpebutenem ans ycrpaHeHUs HE4OCTaTKOB ToBapa, O AaTe yCTpaHeHns HeJoCcTaTkoB ToBapa
C MX onucaHveM, 06 UCMNoMb30BaHHbLIX 3amnacHbIX 4acTax (geTansx, mMaTepuanax) U O gaTe Bblgauu ToBapa
noTpebuTENto N0 OKOHYaHUN YCTpaHEHNS HEAOCTATKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U3AENUsa 1Unm CoCTaBHOM
YacTU OCHOBHOIO U3AENUS, Ha KOTOPble YCTAHOBMEHbI FApaHTUMHbBIE CPOKMX, HA HOBbLIE KOMMMEKTYIOLLEE nsgenuve
W COCTaBHYHK YacCTb OCHOBHOIO M34enust yCTaHaBNMBAETCS rapaHTUIAHbIN CPOK TOW XXe NPOSOIDKUTENBHOCTH, YTO
M Ha 3aMEHEHHble KOMMJEKTYKLEee Wu3genue WM COCTaBHYK YacTb OCHOBHOTO W3AENUs, €Cnv MHOE He
NpeoycMoOTPEHO OOrOBOPOM, U FapaHTUIAHBIA CPOK MCHUCIISIETCA CO OHSI BblAayu notpebutento 3Toro toBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbf 21. 3aMmeHa ToBapa HeHaAsexallero ka4yecrTsa

1.B cny4vae 06Hapy>|<eHv|s| ﬂOTpe6MTeﬂeM HeOoCTaTKOB TOBapa U npeabAaBrieHnA TpeGOBaHMﬂ O ero 3ameHe
npoaasey (VI3FOTOBI/ITeJ'Ib, YyNOJIHOMO4YEHHaA opraHunsauunsa mnnm yﬂOﬂHOMO‘-IeHHbIVI I/IHD,MBI/ID,yaﬂbeIIZ



npeanpuHumaTenb, umnoptep) obsisaH 3amMeHWTb TakoW TOBap B TEYEHWe CeMu OHEeW CO OHS MpeabsiBreHus
ykasaHHoro TpeboBaHus noTpebutenemM, a npu HeoGXOAUMOCTM [OMOSHWUTENbHOW MPOBEPKU KayecTBa TaKoro
TOBapa MpoAaBLOM (M3roTOBUTENEM, YNOSIHOMOYEHHOW OpraHu3auuei Unu yrorHOMOYEHHbIM VHOMBUAYATIbHBIM
npeanpuHumaTenemM, MMNopTepoMm) - B Te4eHMe ABaauaTy AHEN CO AHS NPeabsBreHNs ykasaHHoOro TpeboBaHus.

Ecnn Yy npoaasua (VI3FOTOBVITeJ'IF|, yI'IOJ'IHOMO‘-IGHHOVI opraHusaumm nnm ynoriHOMOYeHHOro nHonsmayarnbHOro
npeaonpunHnuMmartens, MMnopTepa) B MOMEHT npenbdaBlieHUsA Tpe6OBaHVIFI OTCYyTCTBYET HeobxoauMbI NS 3aMeHbI
TOBap, 3aMeHa OO0J1IKHa ObITb npoeegeHa B Te4eHne Mecsdua Co AHA npeabABIiIEHNA Takoro Tpe6OBaHVIFI.

B paioHax KpanHero CeBepa M nNpupaBHEHHbLIX K HAM MECTHOCTSIX TpeboBaHue noTpebutens o 3ameHe
TOoBapa MOANEXWUT YOOBMNETBOPEHWUIO MO €ero 3asiBNeHMI0 B CPOK, HEOOXOoaUMbIA ONs OovYepedHoW [AOCTaBKu
COOTBETCTBYIOLLETO TOBapa B 3TU paioHbl, B Cllydae OTCYTCTBMSA Y MpofaBua (M3roToBUTENs, YNONHOMOYEHHO
opraHuMsaumMm unyM ynoriHOMOYEHHOro WHAMBMAOYaNbHOro npeanpuHumaTtens, umroptepa) HeobxoauMmoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsaBreHns ykasaHHoro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTcss Gonee cemu pgHen, no TpeboBaHuio noTtpebutenss npoaasel
(n3roToBUTENb NMBO YNOMHOMOYEHHasA OpraHM3aums UM ynonHOMOYEHHbIN MHAVBUAYanNbHbIA NPeAnpUHUMaTenb)
B TEYeHVe Tpex AHEeWn Co OHS npeabssreHns TpeboBaHns 0 3ameHe ToBapa obs3aH 6e3B03Me3HO NpefoCcTaBnTb
noTpebuTenio BO BPEMEHHOE NOMb30BaHMe Ha Nepuog 3amMeHbl TOBap AMNUTENbHOMO MONb30BaHuA, obrnagarowmn
3TMMM K€ OCHOBHbIMU MOTPebuTENbCKUMKU CBOMCTBaMM, obecneydmB ero OCTaBKy 3a CBOW cYeT. JTO MpaBumio He
pacnpocTpaHseTCcss Ha TOBapbl, NepedYeHb KOTOpbIX OnpedenseTcss B COOTBETCTBMM C NyHKTOM 2 cTtatbun 20
HacTosiero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero ka4yecTsa JOIMKEH OblTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He ObiBLUWIA
B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCYUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburento.

CrtaTbs 22. Cpoku yAOBIEeTBOPEHUA OTAENbHbLIX TPpe6oBaHM noTpeduTens

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa notpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOWN LieHbl TOBapa, BO3MELLEHNN pacxOaoB
Ha ucnpaBreHne HeaoCTaTKOB ToBapa noTtpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YMnayeHHoW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeELLeHUM YObITKOB, MPUYMHEHHBIX MOTpPebuTento BcreacTeve
npogaxu ToBapa HeHagnexallero kadecrtBa nubo npedocTaBneHus HeHagnexailen nHdopmauum o ToBape,
noanexaT yooBneTBOPEHWIO NPoAaBLOM (M3roTOBUTENEM, YNTOMMHOMOYEHHOW OpraHn3aumen nnm ynoriHOMOYEHHbIM
WHOMBUAOYANbHBIM NpPeanpuHUMaTteneM, KMMMAOPTEPOM) B TeYeHUe [ecATU [HEeW CO [OHS NpegbsBrieHus
COOTBETCTBYHOLLErO TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatbsi 23. OTBeTCTBEHHOCTb NpoAaBua (M3roToBUTENs, YMNOMHOMOYEHHOM OpraHu3auMm WNU YNorTHOMOYeHHOro
MHAMBUAYaNbHOro NpeAnpuHUMaTens, UMNopTepa) 3a NPOCPOUKY BbINONHEHUS TpeGoBaHuMI noTpebuTens

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMOTpeHHbIX ctatbsiMu 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HEBLINONHEHWE (3a4ePXKY BbINOMHEHMS1) TpeboBaHUs NOTPebuTens o0 NPefoCTaBNeHUM emMy Ha Nepuos PeEMOHTa
(3ameHbl) aHanorn4Horo ToBapa npopasel (M3roToBUTESb, YNONHOMOYEHHAs opraHM3aums Uy ynorHOMOYEHHbIN
MHAMBMAYarbHBLIA NpeanpuHMMaTens, UMNopTep), AONYCTUBLLMIA Takne HapyleHus, ynnavymBaeT noTpebutento 3a
KaXkabll eHb NPOCPOYKM HEYCTONKY (NeH0) B pa3Mepe 04HOro NpoueHTa LieHbl ToBapa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcsl, UCXOAsl U3 €ro LeHbl, CyLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHme
noTpebuTtens AomkHO Obino ObITb YAOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNONHOMOYEHHOW OpraHu3aumen
UNM  YNONMHOMOYEHHBIM  UHAMBUAYANbHLIM  MNPEeAnpUHMMAaTenem, UMMNOPTEPOM), B [AeHb [J0OPOBOMLHOIO
yAOBNETBOPeEHMsT Takoro TpeboBaHusa unNu B [JeHb BblHECEHUs cyaebHoro pellexus, ecnu TpeboBaHue
00OpPOBOMbHO YAOBNETBOPEHO HE GbINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwi notpebutens B CpPOKW, NpedyCMOTpeHHble ctatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpase Mo cBOeMy BbIOOPY NpeabsiBUTb MHble TpeboBaHWs, yCTaHOBMEHHbIE
ctatben 18 HacTosLero 3akoHa.



CrtaTbs 23.1. NocnencTBus HapylleHUsl NPOAAaBLIOM CpoKa nepeAayv npegBapuTenbHO OnflayeHHOro ToBapa noTpedbuTtento

(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npeaycMatpueatolmnii 0653aHHOCTb NOTPebuTens npegBapuTenbHO OnnaTuTb
TOBap, AOJIKEH codepkaTb YCIOBME O CPOKe Nepeaayn ToBapa notpebuTento.

2. B cniyyae, ecnu npogaeey, NOAyYMBLLMIA CYMMY NpeaBapuTENbHOM OnnaTbl B onpeaernieHHOM A0roBOpOM
Kynnu-npogaxu pasmepe, He UCNOoNHUN ob6s3aHHOCTb NO Nepeaaye ToBapa NoTpedbuTento B yCTaHOBMNEHHbIN TaknM
JOroBOpPOM CpOK, NoTpebuTens No cBoeMy BbIGopy Bnpase notpeboBaThb:

nepegadun onnavyeHHoOro Toeapa B yCTaHOBJ'IeHHbIIZ UM HOBbIN CPOK;
BO3BpaTa CyMMbl npeuBapMTeanon oniaTtbl TOBapa, He nepegaHHoro npoaaBsLoM.

[Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUS] YObITKOB, MPUYMHEHHbIX eMy
BCNEACTBME HApYLIEHWs YCTAHOBIIEHHOIO [OrOBOPOM KYyMnM-NpoAaxu Cpoka nepedayn npenBapuTenbHO
onnayeHHoro Toeapa.

3. B cnyvyae HapylweHusi yCTaHOBNEHHOrO AOrFOBOPOM KYNNW-NPOAaXy Cpoka nepepadv npegsapuTerisHO
OnnayYyeHHOro ToBapa noTpedutento npogasel, ynnadnBaeT eMy 3a Kaxbll AeHb NPOCPOYKN HEeYyCTOWKY (MeHn) B
pasMepe MOoBMHbI NPOLEHTa CyMMbl MpeasapuTenbHOM onnaTtbl ToBapa.

Heyctonka (neHn) B3biCKMBaeTCA CO [HH, KOorga Mo AOroBopy Kynnu-npodaxu nepejadya ToBapa
noTpebutento porxHa 6Obina ObiTb OCylLlecTBMeHa, A0 AHA Mnepedady ToBapa noTtpebuTteno unum Ao AHS
yooBneTBopeHns TpeboBaHns notpedbutens o Bo3Bpate eMy NpeABapuTenbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOW noTpebuTteneM HeycTOMKM (MeHW) He MOXET MpeBbllaTb CyMMY NpeaBapuTeribHON
onnaTbl TOBapa.

4. TpeGoBaHus noTpebuTens o Bo3BpaTe ynnayeHHON 3a ToBap CyMMbl U O NMOSIHOM BO3MELLEHUN YObITKOB
nognexar yaoBneTBOpPeHUo npoaaBuOM B TeYeHue OeCATU ,u,He|7| CO OHA npeabaBlieHna COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYyHKTOM 2 HACTosAWeW cTaTbW, He noanexart
YOOBMETBOPEHMIO, eCnn NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepegayn notpebutento npeasBapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPeo4oNMMON CMnbl UNn No BUHe notpebuTens.

CraTtbsl 24. PacueTthbl c noTpebutenem B cnyyae npMobpeTeHUss MM TOBapa HeHagsnexalero kayecrTsa

1. MNMpu 3ameHe TOBapa HeHagnexallero KkavyecTBa Ha TOBap 3TOW Xe Mapku (3TuxX Xe mogenu u (unwu)
apTuKyna) nepepac4yeT LeHbl ToBapa He Npou3BOaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpu 3ameHe ToBapa HeHanexallero Ka4ecTBa Ha TakoW e ToBap ApYron Mapku (Modenu, apTukyna) B
cny4vae, ecnu LeHa ToBapa, Nognexallero 3ameHe, Hxke LeHbl ToBapa, NpeaoCTaBneHHOro B3aMmeH, notpeburens
OOJDKEH OONNaTuTb pasHuULy B LieHax; B criyvae, ecnv LeHa ToBapa, NoAnexallero sameHe, Bbllle LeHbl ToBapa,
NpeaoCTaBNEHHONO B3aMeH, pas3Huua B LiEeHax BbinnadMBaeTcs notpebutento. LleHa ToBapa, nognexailero
3amMeHe, onpefensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHue noTpebuTenss He YOOBNETBOPEHO
NpogaBLOM, LieHa 3aMeHsieMoro ToBapa W LieHa NnepefaBaemMoro B3aMeH ToBapa OMNPeAensiTcd Ha MOMEHT
BbIHECEHUS CyOM peLLeHMs O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWs O COpPa3MEPHOM YMEHbLLUEHWM MOKYMHOW LEHbI
TOBapa B pacyeT MPMHUMAETCs LieHa TOBapa Ha MOMEHT NpeabsBrneHus notTpebutenem TpeboBaHnst 06 yLeHke
Unu, ecnn OHo LOOPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyAOM pELUEHUS O COpasMepHOM
YMEHbLLUEHWUM NOKYMHOW LiEHBI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpwn Bo3BpaTe ToBapa HeHaaexallero kayectsa noTpedbutens Bnpase TpeboBaTb BO3MELLEHWUSI pa3HULbI
Mexay UeHoM ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, M LEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT
006pPOBONBLHOrO YOOBMETBOPEHMS Takoro TpeboBaHus unu, ecnu TpeboBaHne A4OOPOBONBHO HE YAOBETBOPEHO,



Ha MOMEHT BbIHECEHUSI CYOM pPEeLLEHUS.
(n. 4 BBegeH denepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaAnexallero kayecTtBa, NPOAAHHOIO B KpeauT, noTpebuTtento
BO3BpaLlaeTcs ynnavyeHHas 3a ToBap AEHeXHas CyMMa B pa3Mepe MOoralleHHOro KO [HI0 BO3BpaTa ykasaHHOro
TOBapa KpeauTa, a Takke BO3MeLlaeTcs nnarta 3a npefocTaBreHme KpeauTa.

(n. 5 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HeHagsieXallero KadecTBa, NpPUMOOpeTeHHOro notpedbutenem 3a cuer
notpeburtenbckoro kpeguTta (3avma), npogasel o6s3aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyl 3a ToBap
OEHEeXHYI0 CyMMYy, a Takke BO3MECTUTb YynrayeHHble notpebutenem MNpoLeHTbl U UHble MAaTexu No OOroBopy
noTpebuTensbckoro kpeanta (3anma).

(n. 6 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

CrtaTbs 25. [paBo noTpe6uTens Ha o6MeH ToBapa Hagnexallero kayecrTea

1. MNMoTpebutens BnpaBe 06MeHATb HEMPOLOBONLCTBEHHbIN TOBap HaAMneXallero kayectTsa Ha aHanornM4YHbIN
TOBap y npogasua, y KOTOPOoro 3ToT ToBap Obin npuobpeTeH, ecrnv ykasaHHbI TOBap He nogollen no dopme,
rabaputam, pacoHy, pacuBeTKe, pasMepy Unm KOMNnekTaumm.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTpe6MTeJ’Ib MMEET NnpaBo Ha obmeH HENpPOoaoBOJIbCTBEHHOIO TOBapa Haanexalwero Kka4ecrtea B Te4eHune
YeTblpHaguaTu OHeWn, He cunTast OHA ero NOKYMNKWN.

O6MeH HenpoAOBOMBLCTBEHHOIO TOBapa HafgfeXxallero kavyectsa NPOBOOUTCH, €CrM yKasaHHbIN ToBap He
6bIn B ynoTpebrneHun, coxpaHeHbl ero ToBapHbI B, NOTPebuTenbckMe CBOWCTBA, NNoMObI, habpuyHblie Apnbiky,
a TaKkke MMeeTCs TOBapHbIA YEK UMW KAaCCOBLIN Yek NMMGO MHOW MOATBEPXKAAKLLMIA onnaTy ykasaHHOro Toeapa
OokyMeHT. OTcyTCTBME Yy NOTpebuTenst TOBApHOIO Yeka WM KaccoBOro yeka nNnbBo WHOro MOATBEPXKOAKLLEro
onnarty ToBapa JOKYMeHTa He N1LLIAeT ero BO3MOXHOCTM CChINaTbCA Ha CBUAETENbCKME NOoKa3aHus.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoOB, He nognexawux OOMEeHy MO OCHOBAHMAM, YKa3aHHbIM B HAcToOsILLEW cTaTbe,
yTBepxpaetca NpasutenbsctBom Poccuinckon ®epepauun.

2. B cnyyae, ecnu aHanoruyHbll ToBap OTCYTCTBYeT B MNpogaxe Ha AeHb obpaieHusa notpebutens K
npogasuy, NoTpebuTenb BNpaBe OTKa3aTbCsl OT UCMOMHEHUs AOroBopa Kynnu-npodaxu n notpebosaTb BO3BpaTa
ynrayYeHHOW 3a yKa3aHHbI TOBap AeHexHoW cymmbl. TpebosaHue notpebutens o BO3BpaTe ynnadeHHoW 3a
yKasaHHbI ToBap [AEHEeXHOW CyMMbl MNOAMEXWUT YOOBMETBOPEHWUI0 B TevyeHue Tpex [HeW CO [HA Bo3BpaTa
yKa3aHHoro Tosapa.

Mo cornaweHuto notpebutensa ¢ npogasuoM 0OMeH ToBapa MOXET BbiTb NPegyCMOTPeH Npy NOCTYMNeHUN
aHanornyHoro ToBapa B npogaxy. lNpogasel, 0683aH HesameanMTENbHO COOBLWMTL NOTPEOMTEN0 O NOCTYNEHUN
aHanornyHoro ToBapa B NPoAaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

CTtaTbs 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. IuCcTaHUMOHHbIN CNOCO6 NpoAaxu ToBapa
(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. JoroBop po3HWYHOW Kynnu-npofaxu MoXeT ObiTb 3aKnioYeH Ha OCHOBaHWN O3HAKOMIIeHUs! NoTpebuTens ¢
NpeanoXeHHbIM NPOAABLIOM ONUCaHWeM ToBapa NOCPEACTBOM KaTarioros, NPOCMNEKTOB, GyKNeToB, hOTOCHNMKOB,
CPeACTB CBSA3M (TENEBU3MOHHOW, NOYTOBOW, PaAMOCBA3M U APYIUX) UMM MHBIMU UCKIOYAKOLLMMU BO3MOXHOCTb
HenocpeaCcTBEHHOTO O3HAKOMIEHUs MoTpebutensi ¢ ToBapoM nNn6Go o6pasLom ToBapa MpW 3akMOYEeHUU TaKoro
Aoroeopa (AMCTaHUMOHHBIN cnocob npodaxu ToBapa) cnocobamu.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpogaBLUoM 40 3aKMioYyeHUst OoroBopa AoShkHa OblTb NpedocTaBfieHa noTpebuTento MHgopmauus ob
OCHOBHbIX MOTPeBUTEenNbCKMX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxOXOeHWa) npodaBua, O MecTe
N3roToBMeHWs ToBapa, O NoNTHOM PMPMEHHOM HaMMeHoBaHUK (HarMeHoBaHMK) NpodaBua (M3roToBUTENS), O LeHe
1 06 ycrnoBusix NpuobpeTeHns ToBapa, O ero 4oCTaBKe, CPOKe CNyXObl, Cpoke roAHOCTU U rapaHTUHOM CPOKe, O



nopsake onnaTtbl ToBapa, a TakkKe O CPOKE, B TEYEHWe KOTOPOro AEWCTBYET MPEASIOKEHWE O 3aKMoueHWn
Aorosopa.

3. lMNoTpebutento B MOMEHT [OOCTaBKM ToBapa [OOIMkHA OblTb B MWCbMEHHOW opMe npeaocTaBrieHa
WHpopmaums o ToBape, npegycMoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke NpeaycMOTPeHHas NyHKTOM
4 HacToslLLen cTaTbl MHOpMaLMs O NOpsiAKE U CpoKax BOo3BpaTa ToBapa.

4. |_|0Tp66I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpeMA 00 ero nepenayun, a nocrie nepegaduy toeapa
- B TeYEHMEe cemMu QHEN.

B cnyyae, ecnu vHdopmauus o Mopsiike M CPoKax BO3BpaTa ToBapa HaAnexallero kadectsa He Gbina
npenocTasneHa B MMCbMEHHON popMe B MOMEHT [0CTaBKu ToBapa, NnotTpebutens BrpaBe oTkasaTbCs OT ToBapa B
TeuyeHue Tpex MecsiLleB ¢ MOMeHTa Nepeaayn ToBapa.

BosBpaT TOBapa Hagnexawero kKayectBa BO3MOXEH B Cry4yae, €CnuM COXpaHeHbl €ro TOBapHbI Bua,
noTpebuTenbckne CBONCTBA, a TakkKe OOKYMEHT, NOATBEPXKOAOLWNA DaKT U YCrOBUSA NOKYMKM yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTpebuTena OOKYMeHTa, noATBepXaarLlero gakt U yCrioBusl MOKYMNKM TOBapa, He nuiaeT ero
BO3MOXHOCTU CCbINaTbCH Ha Apyrve fokasaTenbcTBa NnpnobpeTeHus ToBapa y 4aHHOro npoaasua.

MoTpebutens He BNpaBe oOTKazaTbCA OT TOBapa  Hagnexalwlero Ka4yecTBa, WMEIOLEro
UHOMBMAYanbHO-ONpPeaerieHHble CBOWCTBA, €CMU YKas3aHHbI ToBap MOXET ObiTb MCMONb30BaH WCKMOYMTENBHO
npuobpeTaloLmMm ero notTpeduTenem.

Mpu oTkase noTpebuTens oT ToBapa NpoAaBeL, OOSHKEH BO3BPATUTb MY AEHEXHYK CyMMY, YrradeHHY
noTpebutenem no JOroBopy, 3a UCKMYEHNEM pacxo4oB NpoAasLa Ha AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro
TOBapa, He Mno3gHee 4YeM uyepe3 [OecATb OHEN CO OHS npeabsiBrieHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocneacTeusi Npodaxu ToBapa HeHaAnexallero kayectTsa AUCTaHLMOHHBIM CMOcoboM npodaxu ToBapa
YCTaHOBIEHbI NMOMOXEHUSIMUN, NPEAYCMOTPEHHbIMU CTaTbsiMK 18 - 24 HacToswero 3akoHa.

CtaTtbs 26.2. MpaBuna npogaxu oTaenbHbIX BUAOB TOBapoB

(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

MpaBuna npogaxu OTAenbHbIX BWOOB TOBapoOB YcTaHaenueatoTcd [lpaBuTenbcTBom Poccumnckon
depepauymm.

Mnaga lll. SALUUTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUWU YCIIYT)

Cratbfl 27. Cpoku BbINOSIHEHUs1 paboT (okasaHus ycnyr)

1. NcnonHutenb 06s3aH OCYyLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue ycnyru) B CpPOK, YCTAHOBMEHHbIN
npaBunaMn BbIMNONHEHNS OTAENbHbIX BMAOB PaboT (OkasaHus OTAerNbHbIX BMOOB YCNYr) UnM [OroOBOPOM O
BbIMOSIHEHNM paboT (okasaHwu ycnyr). B pgoroBope o0 BbiNOMHEHMM paboT (OkasaHuu ycnyr) MoxXeT
npegycmaTpmuBaTbCs CPOK BbINOMHEHUS paboTbl (OkasaHus yCnyru), ecnvM ykasaHHbIMW MpaBuriaMuM OH He
nNpeaycMoTpeH, a TakKe CpPOK MeHbLleld NPOAOIIKUTENBHOCTN, YeM CPOK, YCTAHOBIIEHHbIA YyKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWs ycnyrn) MOXeT onpedensitbCsd AaTon (nepvogom), K KOTOPOW
OOIMDKHO ObITb 3aKOHYEHO BbIMOMHEHUE paboTbl (okaszaHue ycnyru) wunm (M) gatonm (NepvogoM), K KOTOPOM
NCMONHUTENb AOMKEH NPUCTYNMUTb K BbIMOMHEHNIO paboThbl (OKa3aHuio ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHWe paboTbl (OkasaHWe YCMyru) OCYLIEeCTBMSIETCS MO YacTsaMm (JocTaBka
nepuoanyecKkon nevyaTu, TeXHM4Yeckoe obCnyxXmnBaHNe) B Te4eHne Cpoka AEeNCTBMSA JOroBopa O BbIMOMHEHUN paboT
(okazaHum ycnyr), JOMKHbI MpegycMaTpuBaTbCs COOTBETCTBYHOLLUME CPOKU (Nepuogbl) BbIMONHEHMS Takux pabot
(okazaHusa ycnyr).

Mo cornaweHnto CTOPOH B AOroBope MOryT ObiTb MPEeAYyCMOTPEHbI TaKKe CPOKM 3aBEPLUEHUs] OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)



CTtaTbs 28. NocneacTBus HapyleHUs UCMOSTHUTENEM CPOKOB BbINOMHEHUsS paboT (oka3aHus ycnyr)

1. Ecnu MCnonHUTenb HapyLiun CPOKU BbINOSIHEHMST paboTbl (Okas3aHWs yCnyru) - CPpokM Hadana u (unwm)
OKOHYaHMWS BbINOSMIHEHNA paboTbl (OkasaHus ycryrn) U (MnM) MPOMEXYTOYHbIE CPOKM BbIMOMHEHMST paboThbl
(okasaHus ycnyru) unu Bo Bpemsl BbINOMHEHMs paboTbl (OKkasaHusl yCcryru) ctano ovYeBMOHbIM, YTO OHa He byneT
BbINOJSIHEHA B CPOK, NOTpebuTens no ceoemy BbIGOpy BNpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNONHUTENIO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTb BbINONTHEHUE paboThl (OKa3aHuWe ycryru) TPeTbMM NLAaM 3a pas3yMHyo LEHY UK BbINOMHUTL ee
CBOMMM cunaMu 1 noTpeboBaTh OT UCTIONHUTENS BO3MELLEHMS MOHECEHHbIX PacXO4oB;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEeHe paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCTMOMNHEHNS 4OroBopa O BbINOMHEHUN paboTbl (Oka3aHun ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HapyLleHMemM CpPOKOB BbIMOMHEHWNs paboTbl (OKasaHus ycryrn). YObITKM BO3MELLAIOTCH B CPOKM, YCTAHOBIIEHHbIE
ANsl yAOBNETBOPEHUSA COOTBETCTBYOLWMX TpeboBaHumn notpeburens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMOMHEHUs paboTbl (OKasaHus yCryru) ykasblBaroTCs B
A0roBope O BbINONHEHMU paboTbl (OKa3aHMK ycryri).
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4yae npoCpOY4KM HOBbIX CPOKOB I'IOTpeﬁl/ITeJ'Ib Brnpaese npeabABUTb UCNONTHUTENO UHbIEe Tpe6OBaHVI$|,
YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosAWen cTaTbMm.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), BoO3Bpallaemasi noTpedbuTento npu oTka3e oT
WCNOSIHEHNST [OrOBOPa O BbIMNOMHEHMM paboThl (OKa3aHWMM yCcryru), a Takke yuymTbiBaeMasi MpyM YMEHbLUEHUM LiEHbI
BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCryru), onpefensieTca B COOTBETCTBUM C NyHkTamun 3, 4 n 5 crtatbu 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpw oTKa3e OT UCMOSNTHEHUSI OrOBOpa O BbINOMIHEHWMN PaboThbl (OKa3aHUK yCrnyru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMSA CBOWX 3aTpaT, NPOM3BEAEHHbIX B Npouecce BbIMNOMHeHWs paboTbl (OkasaHusa ycrnyru), a
Takke nnaTbl 3@ BbIMONIHEHHYIO paboTy (Okas3aHHYI YCNnyry), 3a UCKIKYEHNeM criyyas, ecnvm notTpebuTtens NPuHSD
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbLIX CPOKOB BbINOJIHEHUSA paboThl (OKa3aHWst YCNyrn) UM HasHadeHHbIX
notpebuTenem Ha OCHOBaHUM NyHKTa 1 HACTOsILLEN CTaTb HOBbLIX CPOKOB UCMOMNHUTENb YrnaynBaeT noTpedutento
3a Kaxabl AeHb (4Yac, ecriv CpoK onpedeneH B Yacax) NpOCPOYKM HEYCTONKY (NeHK) B pasMmepe Tpex MpOLLEHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHMs YCIyru), a ecrnv LieHa BbINoNHeHUs paboThbl (OKazaHus ycnyru) 4OroBopom O
BbINOMHEHNM paboT (okasaHum ycnyr) He onpegerneHa - obuwen ueHbl 3akasa. [JoroBopom O BbIMNOMHEHWMM paboT
(okazaHum ycnyr) mexgy notpedbutenem M MUCNonHUTENeM MoXeT ObiTb yCTaHOBNEH 6Gonee BLICOKUN pasmep
HEeyCTONKN (NeHN).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHEHUs paboTbl (Oka3aHnus ycnyru), ee aTana
B3bICKMBAETCS 3a Kaxabli OeHb (4ac, ecnun CpoK onpeaernieH B Yacax) NpoCpOYKM BNMOTb A0 Havana BbIMOSTHEHWS
paboTbl (Oka3aHus ycryru), ee atana unu npeabsaBrneHus notpedbutenem TpebosBaHnii, NpegyCMOTPEHHbIX MYHKTOM
1 HacTosALWEN CTaTbW.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB OKOHYaHWsS BbIMOSIHEHMSI paboTbl (OKa3aHusa ycnyru), ee aTana



B3bICKMBAETCA 3a Kaxabld AeHb (4ac, ecnu CpoK onpedenieH B 4acax) MpOCPOYKM BMSIOTb A0 OKOHYaHUS
BbINONHEHNsT paboTbl (OKasaHusa ycryrn), ee 3Tana wnM npegbsaBreHus notpebutenem TpeboBaHWN,
npesyCMOTPEHHBIX MYHKTOM 1 HACTOSLLEN CTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (NMeHU) He MOXEeT MpeBblwaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHusa ycryrm) unm obLlyo LieHy 3akas3a, ecnu LeHa BbIMOSIHEHMS OTAENbHOro Buaa
paboTbl (Oka3aHus ycryrn) He onpeaeneHa 4OroBOPOM O BbINOMHEHUM paboTbl (OKa3aHUKM yCnyru).

Pa3mep HeycTolKkK (NeHn) onpeaensieTcsa, UCXOAst U3 LieHbl BbINOMHEHUsT paboTbl (OKasaHus ycnyru), a ecnum
yKasaHHag LeHa He onpegeneHa, ucxoas n3 oblien LeHbl 3akasa, CyLlecTBOBaBLUENW B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutena [OMKHO 6biNO ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [AeHb [0O6POBOMBHOMO
yOOBMNEeTBOPEHNss Takoro TpeboBaHMs WM B [JeHb BblHECEHMs cyaebHoro pelueHusi, ecnu TpeboBaHue
notpeburens 4OGPOBONBHO YAOBMETBOPEHO HE BbINo.

6. TpeboBaHua noTpebuTtens, ycCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YAOBMNETBOPEHNIO, €CMNWN UCTIONHUTENb OOKaXeT, YTO HapyLUeHWe CPOKOB BbIMOSIHEHNS paboThl (Oka3aHWsa ycrnyru)
MPOM3OLLO BCNEACTBME HENPeOoAOMMON CUMbl UK No BUHe noTpebuTens.

Crtatbs 29. NpaBa notpebutens npu ob6HapyXeHUn He[,OCTaTKOB BbINMONHEHHOW paboTbl (Oka3aHHOW ycnyru)

1. MNoTpebutenb npu oGHapyXeHUN HeJoCTaTKOB BbIMNOSIHEHHOW paboThl (OKasaHHOW ycryru) Brpase Mo
cBoemy Bblbopy noTpeboBaThb:

6e3B03Me3HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboThbl (Oka3aHHOW ycnyrn);
COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl BbIMONIHEHHON paboTbl (OKa3aHHOW yCcnyru);

0e3B03Me3HOr0 W3roTOBMEHUS OPYroM BeLliM M3 OOHOPOLHOTO MaTtepuana Takoro Xe kadecTBa Wnuv
MOBTOPHOrO BbINOMNHEHNsT paboTbl. [Mpn aTtom noTpebutens o6A3aH BO3BpaTUTbL paHee NepedaHHyl emy
WCNONHUTENEM BELLb;

BO3MeELWEHNA NMOHECEHHbIX MM pacxodoB MO YCTpaHEHUI0 HeOOCTaTKOB BbIMOSIHEHHON paGOTbI (0Ka3aHHOl7|
ycnyrm) CBOMMM CcnamMum nnn TpetbMun nnuamMmn.

YpnosneTtsopeHne TpeboBaHun notpebutens o 6€3B03Me3aAHOM YCTpaHEHUN HEAOCTATKOB, 06 M3roTOBNEHUM
Opyron Bewy unu O NOBTOPHOM BbINOMHEHMU paboTbl (OKa3aHuM YCNyru) He ocBOGOXOAeT MCNOMHWUTENs OT
OTBETCTBEHHOCTY B (POPME HEYCTOWNKM 3a HapyLLUEHNE CPOKa OKOHYaHMWS BbIMOMHEHNst paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BNpaBe OTKa3aTbCA OT MCMOMHEHMS LOroBOpa O BbINOMHEHWMU paboTbl (OkasaHWM ycnyru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HedoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW ycrnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe 0TKasaTbCs
OT WUCMOMHEHWs JOroBopa O BbINOMHEHMU PaboTbl (OKa3aHWM ycryru), ecnu MM OBHapyXeHbl CyLIeCTBEHHble
HedoCTaTKM BbIMNONHEHHON paboTbl (OKka3aHHOW YCMAYrM) UMW MHblE CYLIECTBEHHble OTCTYMMEHWs OT YCIOBUM
gorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe noTpeboBaTb Takke MOMHOTO BO3MELLEHUsI YObITKOB, MPUYMHEHHBIX €My B CBA3W C
HegoCTaTKaMK BbIMOJIHEHHOW paboTbl (OKa3aHHOMW ycnyru). YObITkM BO3MELLATCHA B CPOKWU, YCTaHOBMEHHbIE AN
YLOOBMNETBOPEHNS COOTBETCTBYOLUX TpeOOBaHWIA NoTpebutens.

2. LleHa BbinonHeHHOW paboTbl (OKasaHHOW Yycnyru), BO3Bpallaemas noTpebutento npu oTkase oT
NCMONHEHNA 4OroBopa O BbINOMHEHMU paboThbl (Oka3aHWM yCcryru), a Takke yuuTblBaemMas Npu yMeHbLIEHUN LieHbl
BbINOMHEHHOW paboTbl (OKka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBMM C nyHkTamun 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HedoCTaTKaMu BbIMOMHEHHOW paboTbl (OkaszaHHOW Yycnyru), MoryT ObiTb
npegbsBneHbl MPU MPUHATUN BbINMOMHEHHOW paboTbl (OKa3aHHOW yCnyrn) WNu B XOAE BbINOMHEHWs paboTbl
(okasaHusa ycnyrn) nubo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NPU MPUHATMU BbINOMHEHHOW paboTbl
(okasaHHoOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.



MoTpebuTtens BnpaBe npeabsBnATb TpeboBaHUA, CBA3aHHble C HegocTaTkamMu BbIMNOfIHEHHOW pPaboThbl
(okazaHHOM ycnyru), ecnu oHWM OBHapYXeHbl B TEYEHME rapaHTUMHOIO CpoKa, a Npu ero OTCYyTCTBMU B Pa3yMHbIN
CpPOK, B npegenax ABYX NEeT CO AHS MNPUHATUS BbIMOSIHEHHOW paboTbl (OKa3aHHOW ycryrv) wunu NSty net B
OTHOLLIEHMM HEOOCTATKOB B CTPOEHUN Y MIHOM HELABUXKUMOM MMYLLIECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. cnonHntenb OTBEYaeT 3a HegocTaTku paboThl (ycnyrun), Ha KOTOPYK He YCTaAHOBIEH rapaHTUMHBINA CPOK,
ecnv notpedbutenb OOKaXeT, YTO OHU BO3HWKIN A0 €€ MPUHSATUA MM WM NO MpUYMHaM, BO3HWKLLIMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYK YCTAHOBIEH rapaHTUNMHbLIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
HedoCTaTKW, eCnn He AOKaXeT, YTO OHM BO3HWKMM Nocrie NpuHATUSA paboTbl (ycnyru) notpebutenem BCreacTBue
HapyweHnss UM nNpaBun  WUCMOMb30BaHMSA pesynbtata paboTbl (ycnyru), AOEWCTBUA TpeTbUX nul  Wnu
HenpeoaonMmMoNn CUnbI.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeayCMOTPEHHbIV JOTOBOPOM FapaHTUMHBIN CPOK COCTaBMnseT MeHee ABYX neT (Nsatu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTkM paboTbl (ycrnyrn) obHapyxeHbl notpebutenem no mcreveHuun
rapaHTMMHOrO CpokKa, HO B npegenax ABYX MeT (MATW NeT Ha HeaBMXKMMOE UMYLLECTBO), notpebutens Bnpase
npeaobsBUTbL TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWwen CTaTby, eCrn JOKaXeT, YTO TakMe HedoCTaTku
BO3HWKIN 0 MPUHATUS UM pesynbTata paboTbl (yCnyrun) unm no npuyMHamM, BO3HUKLWMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEHMS CyLEeCTBEHHbIX HEAOCTaTKOB paboTbl (ycnyrn) notpebutens BnpaBe npeabsBuTb
ncrnonHuTento TpebosaHne o 6€3B803Me34HOM YCTPaHEeHUN HeAOCTaTKOB, €CNN AOKaXET, YTO HEAOCTaTKM BO3HUKN
[0 NPUHATUS UM pesynbTata paboTbl (ycrnyri) Unu no NpuYMHaM, BO3HMUKLWNM A0 3TOr0 MOMeHTa. To TpeboBaHue
MOXeT ObITb NPeabABMEHO, eCNN Takne HeJoCTaTkn OBHapYXeHbl MO UCTEYEHUM ABYX NneT (NSTU NeT B OTHOLLEHUM
HeABWXMMOro MMYLLIECTBA) CO OHSA MPUHATMA pesynbTaTta paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHWe AecATW fneT CO AHA MPUHATUS pesynbtaTta paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHve He yooBNETBOPEHO B
TeyeHne ABaguaTtn OHEW CO OHSA ero npeabsBneHus notpebutenem mnm obHapyXeHHbI HeJoCTaToK sBMnseTcH
HeycTpaHumbIM, NoTpebutens No cBoeMy BbiIbopy Bnpase TpebosaTb:

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHNS LieHbl 3a BbIMOJIHEHHYIO paboTy (OKasaHHyo YCnyry);

BO3MeLleHUA NMOHEeCEeHHbIX UM pacXodoB MO YCTpaHEeHUo HeOOoCTaTKOoB BbINOSTHEHHOMN pa6OTbI (OKa3aHHOI7I
yCJ'IyFI/I) CBOUMU cunamMu mnnu TpeTbMMn nuuamu;

OTKa3a OT UCMOSIHEHWUsI OroBOpPa O BbINOMHEHUN PaboThbl (OKa3aHUM yCnyru) u BO3MeLLeHMs yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CtaTbs 30. Cpoku ycTpaHeHUs He4OCTaTKOB BbINONHEHHOW paboTkl (Oka3saHHOW ycnyru)

HepoctaTkn paboTbl (ycnyrn) AomkHbl ObiTb YCTpaHeHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, HAa3HaYEHHBIN
notpeburtenem.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHayeHHbIN noTpebuTenemM cpok ycTpaHeHUs1 HEAOCTATKOB TOBapa ykasblBaeTCsi B AOrOBOPE UMM B MHOM
nognmncbiBaeMoM CTOPOHaMUN OOKYMEHTEe nbo B 3adBlieHnn, HanpasieHHOM n0Tpe6|/|TeneM MCNONMHUTENIO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHue NpegyCMOTPEHHbIX HacTOsILLEl CTaTbeill CPOKOB YCTPaHEHUs HeOOoCTaTKOB BbIMONHEHHOW
paboTbl (OKa3aHHOW YCryru) UCMOMHUTENb ynnadMBaeT NOTPeGUTEnNio 3a KakAbll OeHb MPOCPOYKU HEYCTOWKY
(neHlo), pasvep M NOPsOAOK WCYMCNEHUS KOTOPOW OMpefensitioTcs B COOTBETCTBUM C MYHKTOM 5 cTaTtbu 28
HacTosLero 3akoHa.

B cnyyae HapylweHMsi ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsiBUTL UCMOMHUTENIO UHbIE
TpeboBaHus, NpeayCcMOTpeHHbIe NyHkTaMu 1 1 4 ctaTbn 29 HacTosilwero 3akoHa.



CtaTbs 31. Cpoku yaoBNeTBOPEeHUA oTAeNbHbIX TpeGoBaHuit noTpebuTens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUMU LEeHbl 3a BbIMNOMHEHHYK paboTy (OkasaHHyl ycryry), o
BO3MELLEHUN PacxOoAoB MO YCTPAHEHUIO HEAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOWM YCryru) CBOUMK cuiamm
UM TPETbLMMM NULAMK, a Takke O BO3BpaTe ynrayveHHow 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYMHEHHBIX B CBA3M C OTKA30OM OT UCMOSNTHEHWUSI JOroBOpa, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 u
nyHktamn 1 n 4 ctatbm 29 HacTosiwero 3akoHa, noanexaT yAOBNETBOPEHMIO B AECATUAHEBHbIA CPOK CO AHS
npeabsiBreHUs COOTBETCTBYHOLLETO TpeGoBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutensa o 6e3803Me34HOM U3rOTOBMIEHUN APYroW BeLLM M3 OOHOPOOHOro MaTtepuana
TaKoro e kayecTBa WM O NMOBTOPHOM BbINOMHEHUN paboThl (OKazaHUWM ycnyru) noanexaT yOOBMETBOPEHUIO B
CPOK, YCTAHOBJIEHHBIN OMS1 CPOYHOrO BbINOMIHEHUSA paboThbl (OKa3aHwus ycryru), a B Cry4yae, €Cnv 3TOT CpPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW YCryru), KOTOpbIA Obin
HeHagnexatle UCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbelr CPOKOB yAOBETBOPEHUS OTAENbHbLIX TpeboBaHui
noTpebuTens ucnonHUTENb ynnayvMeBaeT NOTPeObUTENIO 3a Kaxadbl AeHb NMPOCPOYKN HEYCTOMKY (MEeH0), pasmep 1
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBMM C MyHKTOM S cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswew ctatbu, notpebutens Bnpase
nNpeabsABUTbL UCMONHUTENIO NHble TpeboBaHNsA, NPeayCMOTPeHHbIe MYHKTOM 1 cTatbn 28 1 nyHkTamu 1 u 4 ctaTbn
29 HacTosilero 3akoHa.

Ctatbs 32. MpaBo NnoTpe6uTens Ha oTka3s OT MCNOSHEHUsI AOrOBOPa O BbIMONIHEHMM PaGoT (OKa3aHWUM ycnyr)

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AOroBopa O BbIMNOMHEHMM paboT (okasaHuw ycnyr) B
noboe Bpemsi Mpu YCNOBUM ONMNATbl UCMOMHUTENO (PakTUYECKM MOHECEHHbIX MM PacxOdoB, CBSA3aHHbLIX C
NcrnonHeHnem 06a3aTensCTB N0 AAaHHOMY AOroBOpY.

CTtaTbs 33. CMeTa Ha BbinosniHeHue paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (0kaszaHue ycnyru), NpegyCMOTPEHHOW [OroBOPOM O BbIMOMHEHMM pPaboThbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cmeTa.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHuo NoTpedbuTens unu ncnonHutTens obasaTensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenNuUYeHUsA TBepAoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHus, B
TOM 4YuChne B Cryyae, Korga B MOMEHT 3aKryeHns JoroBopa Mcknioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06bem nognexalynx BblNonHeHUo paboT (oka3aHuio ycnyr) nnn HeobxoanMblx A4Ns 3TOrO PacxoAoB.

WcnonHutens mMmeeT npaBo TpeboBaTb yBEnWYEHWst TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB M obopyaoBaHWs, NPefoCTaBNAEMbIX WCMOMHUTENEM, a TakkKe OKa3blBaEMbIX €EMY
TPETBUMU NULAMW YCINYr, KOTOPOE Henb3s ObiNo nNpeaycMOTpeTb Mpu 3akmnioveHun gorosopa. [pu oTkase
noTpebuTens BbIMONMHUTL 3TO TpeboBaHWE MCMONHUTENb BNpaBe pacToprHyTb A0roBop B cyaebHOM nopsgke.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu Bo3HMKNa HEOBXOAMMOCTb BLINOMHEHUS AOMOMHUTENbHBIX PaboT (okasaHWs OOMNOSTHUTEMbHBIX
YyCnyr) v no 3TOW NPUYMHE CYLECTBEHHOMO MPEBbLILLEHUS MPUGINM3NTENBHOW CMETbI, UCMOMHWTENbL 06s3aH
CBOEBPEMEHHO MpeaynpeanTs 06 3ToM noTpebutens. Ecnu noTpebutens He gan cormacve Ha MpEBbILIEHUE
NPUGNM3NTENBHOW CMETHI, OH BNpaBe OTKa3aTbCsA OT UCMOMHEHUs oroBopa. B aTom cnyyae ucnonHuTens MoxeT
TpeboBaTh OT NOTPeEGUTENS yNnaThl LieHbl 3a BbINMOINHEHHYIO paboTy (OKa3aHHYH yCnyry).

WcnonHutenb, CBOEBpPeMeHHO He npegynpeamBLUMA NOTpebutens O HeobxoOMMOCTU NpeBbIlLEHUS
NpMBNN3NTENBHON CMeThl, 0083aH UCMONMHUTE JOrOBOpP, COXPaHAA NpaBo Ha onnaTy paboTkl (ycnyru) B npegenax
NpMGN3NTENbHON CMETBI.

(n. 3 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CrtaTtbs 34. BbinonHeHue paboTkl M3 MaTepuana UCnonHuTens

1. cnonHutens 0643aH BbINONHUTL paboTy, onpeaeneHHyo OrOBOPOM O BbINOSIHEHWUM paboTbl, U3 CBOEro



mMaTtepuana u CBOUMM cpeacTBaMu, ECIIN MHOE He NPeayCMOTPEHO JOrOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npegocTaBMBLUMIA MaTepuan gns BbIMOSIHEHWUS paboTbl, OTBEYAET 3a €ro HeHagnexailee
KayecTBO Mo npasuiiam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaAIeXallero kayecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan WuCNonHUTENs onnavMBaeTcs noTpebutenem npu 3akfoyYeHUn YyKasaHHOro [JoroBopa
MOSHOCTbIO UNN B pasMepe, yKkazaHHOM B JOroBOpe O BbINMOSIHEHUN paboThl C YCITOBUEM OKOHYaTENbHOrO pacyeTta
npv nony4yeHun notpebutenem BbINOMHEHHOW UCNONHUTENEM paboThl, eCrv MHOW NOPSIAOK pacyeToB 3a Matepuan
WCNONHUTENSA HE NPeagyCMOTPEH CornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasax, npegycMOTpeHHbIX A0rOBOPOM O BbIMNOMHEHUM PaboThl, MaTepmnan MOXeT bbITb NpeocTaBneH
ncnonHutTenem notpebutento B kpegut. lNocneaytollee n3ameHeHve LeHbl NPegoCTaBNEHHOroO B KpeanT Matepumarna
NCMNONMHUTENSs He BrieYeT 3a cobon nepepacyera.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman UCNONMHUTENS U Heobxoaumble [Ons  BbINOJSIHEHUS pa60TbI TEXHNYEeCKmne cpeacrtea,
MHCTPYMEHTbI U Npo4vee OOCTaBNAKTCA K MECTY BbINOJTHEHUA pa60T UCnonHUTeneMm.

Cratbs 35. BbinonHeHue paboTbl U3 MaTepuana (C Bewbio) noTpebutens

1. Ecnn paboTta BbINONMHAETCA MOMHOCTBIO WM YacTMYHO U3 MaTtepumana (C Belwblo) noTpebutens,
NCMNOMHUTErNb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) 1 npaBuibHOE ero UCMob30BaHKe.

McnonHuTtenb 0653aH:

npeaynpeantb NoTpedbuTens o HENPUrogHOCTU MM HedobpokayeCTBEHHOCTM NepedaHHOro notpedbutenem
MaTepuana (BeLum);

npeacTtaBnUTb OTHET 06 n3pacxogosaHn matepumana n Bo3BpaTuTb ero OCTaTok.

B cnyyae nonHom vnu 4actM4HOW yTpaThl (MOBpeXaeHUsl) matepuana (Bewu), NpMHATOro oT notpeburens,
ucnonHutens 06s3aH B TPEXOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbk) aHanornyHoro
KayecTBa M MO XernaHuio noTpedbuTens M3roToBWUTbL M34enve u3 OAHOPOAHOro maTepuana (Bewum) B pasyMHbIN
CpPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Martepuana (BeLin) aHanormyHoro kavyectsa - BO3MECTUTb MOoTpeburento
OBYKPaATHYIO LeHy YyTpayeHHoro (MOBpEXOEHHOro) MaTepuana (Bewwu), a Tawkke pacxodbl, MNOHECEHHble
notpeburenem.

2. LeHa yTpadeHHOro (noBpexaeHHOro) matepuana (Belun) onpefensieTcs, UCXoas M3 LeHbl maTepuana
(Bewum), cyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHme noTpebutens AomKkHO 6bino O6biTb YO0BNETBOPEHO
ncrnonHuTenem B AeHb 4OOBPOBONBHOIO YOOBMNETBOPEHNS Takoro TpeboBaHusa nnu B AeHb BblHECEHMS cyaebHoro
peweHus, ecnu TpebosaHne noTpebutens 4OO6POBONBLHO YAOBNETBOPEHO He BbINo.

LleHa maTepuana (Bewum), nepegaBaemMoro UCNOMHUTENID, ONpeaenseTcsa B JOrOBOPE O BbINOMHEHMW paboThl
UN1 B UHOM LOKYMEHTE (KBUTAHLMM, 3aKa3e), NOATBEPKAAOLLEM €ro 3aKk/toyYeHme.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTtenb ocBoboXadaeTcs OT OTBETCTBEHHOCTU 3a MOSHYI0 UMM YacTUYHYLO yTpaTy (noBpexaeHue)
mMaTepuana (Bewu), NPUHATOro M oT noTpebuTtens, ecnn noTpebuTtens npeaynpexaeH ucnonHutenem ob ocobbix
CBOWCTBax MaTepuana (Bewu), KOTOpble MOryT MoBfeYb 3a COOOM ero MOMHYK WM YacTUYHY yTpaty
(noBpexaeHvne) nMbO ecnu ykasaHHble CBOWCTBa MaTepuana (Bewu) He Mornmu OblTb OBHapyXeHbl Mpwu
Hagnexallen npuemMke UCNOoMHUTENeM aToro Matepuana (Bewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTtbsa 36. O6A3aHHOCTL McnonHUTeNs MHoOpMUpoBaTb NoTpeduTens o6 obcToATENLCTBAX, KOTOPbIE MOTYT MOBMUATL Ha
Ka4yecTBO BbIMOMHAEMON paboThl (OKa3biBaeMOW yCryrv) Unv noBneyb 3a co601 HeBO3MOXHOCTb €€ 3aBepLUEHUs B CPOK

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHnTens o6Gsi3aH CBOEBPEMEHHO WHMDOPMMPOBATL NOTPEBUTENs O TOM, YTO cObMAeHMe yKasaHwii
noTpebutenss n uHble oBCTOATENbCTBA, 3aBUCALLME OT MNOTPebuTensl, MoryT CHU3WUTb KayecTBO BbIMOSHAEMOM



paboTbl (OKa3biBaEMOW yCIyri) unm noereydb 3a co60 HEBO3MOXHOCTb €€ 3aBEPLUEHNST B CPOK.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTpPS Ha CBOEBPEMEHHOE M OBOCHOBAHHOE WHGOPMWPOBAHME WCMONTHUTENEM, B
pasyMHbIA CPOK HE 3aMEHWUT HenpurogHbll UNM HegobpoKavyeCTBEHHbIM MaTepuan, He WU3MEHUT yKaszaHun O
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycryru) nuMbo He YCTpaHUT WHbIX OBCTOATEnbCTB, KOTOPble MOryT
CHU3WNTb KayecTBO BbINOMHSAEMON paboTbl (OKas3biBaeMOW YCMyru), WCMOMHWTENb BNpaBe oOTKa3aTbCAd OT
NCMOSTHEHNs JOroBopa O BbINOMHEHUN paboThl (OKa3aHuW ycnyrun) n noTpeboBaTtb MNOSIHOrO BO3MELLEHNS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 37. NMopaaok u hopmbl onnarbl BbINOMHEHHOW PaboThbl (OKa3aHHON ycnyru)

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutens o6s3aH onnatuTb OKasaHHblE eMy YCNyrM B Nopsiake M B CPOKM, KOTOPbIE YCTaHOBMEHbI
[OTOBOPOM C UCMOSTHUTENEM.
(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o6s3aH onnaTWTb BbINOSIHEHHYK MWCMONHWTENEM B nofnHoMm obbeme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacus notpebutens pabota MmoxeT ObiTb OnnayeHa UM Npuv 3aknyeHun gorosopa
B NOSIHOM pa3mepe uUnu nyTem Bblaayy aBaHca.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

OnnaTa oka3aHHbIX YCnyr (BbIMOIHEHHbIX PaboT) NPOM3BOAUTCSA NOCPEACTBOM HamnU4HbIX UM Be3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTensCcTBoM Poccurickon deagepaunn.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnMyHOW popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
Npou3BOOUTCA B COOTBETCTBUM C YyKaszaHMeM npofasua (UCMOMHUTENS) NyTEM BHECEHWUS! HaNU4HbIX OEHEXHbIX
cpeactB  nmpogaBuy  (UCMofHWTEN), MO0 B KpeOuTHYK  opraHu3aumio, nvMbo nnaTtexHoOMy  areHTy,
OCYLLECTBMAIOWEMY OEATENbHOCTb MO MNpuemy nnaTexen uUandeckux nuu, nmbo GaHKOBCKOMY MnaTeXHOMy
areHTy (cybareHTy), OCyLleCTBMAOLWEMY OeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHKkax u
BGaHKOBCKON AOeATenbHOCTW, eCN MHOE He YCTaHOBMEeHO dhedeparnbHbIMU 3aKOHaMW UMM MHBIMU HOPMAaTMBHBIMM
npasoBbiMM aktamu Poccunckon ®egepaumun. lNpu aTtom obssatensctBa notpebutensa nepes npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanWYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO npogasuy (McnonHutento), nubo B
KpeauTHYI0 OopraHu3aumio, nmbo nnaTexxHOMY areHTy, OCYLLEeCTBNSALWEMY OEATEeNbHOCTb MO npuemMy nnaTexen
dusmyeckmx nud, nnbo BGaHKOBCKOMY NNaTexXHOMy areHTy (cybareHTy), ocyliecTBhsioleMy AeATeNnbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O HaHKax U GaHKOBCKOWM AeATENbHOCTY.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

CrtaTbs 39. PerynupoBaHue oka3aHusi OTAeNbHbIX BUAOB yCIyr

MocnencTems HapyLLUEHUs YCNOBUIA IOrOBOPOB 06 OKasaHUW OTAEerNbHbIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEMY XapakTepy He noanagatoT nofd AelCTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Crtatbs 39.1. NpaBuna okasaHusA oTAeNbHbIX BUAOB YCNYr, BbINONHEHUS OTAENbHbIX BUAOB paboT notpebutensm
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHUA OTAENbHbIX BWAOB YCIYr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnuatoTcs lNpaButensctBoM Poccunckon ®egepaumn.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALWWUTA
NPAB NOTPEBUTENEWN

CTtaTbs 40. PeaepanbHbii rocyaapcTBEHHbIM HaA30p B o6nacTtu 3awmThl NpaB noTpeéuTtenen

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbIi rOCYAapCTBEHHbIN Hag3op B obnactu 3awmTbl MpaB noTpebutenen ocylecTBnseTcs
YNOSIHOMOYEHHbIM beeparnbHbIM OpraHoM UCMONHUTENBbHON BNAacTu (4anee - opraH rocyAapCTBEHHOro Haasopa)
B nopsiake, ycraHoBrneHHoMm NpaBuTtensctBoMm Poccuiickon degepaumm.



2. ®epepanbHbI rocyaapCTBEHHbIN HAaa30op B obnacTtu 3awmThl Nnpas notpebutener BknovaeT B ceba:

1) opraHusaumio M NpoBedeHMe NMPOBEPOK COONIOAEHUA U3rOTOBUTENAMWU (MCMONHUTENSIMW, NpPOoAaBLaMu,
YMNOMHOMOYEHHBbIMW  OpraHmM3aumMs MM Unu  YNONHOMOYEHHBIMU  MHAMBUAYAMNbHBIMU  NpeanpuHuMaTenamu,
umnoptepamn) TpeboBaHWI, YCTAHOBMEHHbIX MeXAyHapoaHbiMu Aorosopamu  Poccuickon  ®depepauuu,
HacToAwMM 3akoHOM, ApyruMn degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHLIMKM MPaBOBbIMU  akTaMu
Poccuiickon ®epepauun, perynupyrowmmm OTHOWEHUss B obnacTu 3awuTbl npaB noTpebutenen (panee -
obsizaTenbHble TpeboBaHUs), NpeanucaHnii OMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOro Haa3opa;

2) opraHusauuio W MpOBEAEHWEe MpPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300poBbsA NOTpebuTtenen,
OKpYXatoLlen cpebl, npeaynpexaeHne AeUCTBMIN, BBOAALLMX NoTpebutener B 3abnyxaeHve, 1 npegoTepalleHme
NPUYMHEHNs Bpeda WMYLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MexAyHapoOHbIMM
porosopamu Poccuiickon ®enepaunn, denepanbHbIMM 3aKOHAMU Y MHBIMU HOPMAaTMBHBIMW NPAaBOBbLIMU akTamu
Poccunckon degepaumu;

3) npyMeHeHne B Nopsiake, yCTaHOBIEHHOM 3aKoHOAaTenbLCTBOM Poccuiickon Pegepaunmn, Mmep npecedyeHns
HapyLleHun obsasaTenbHbix TpeboBaHui, Bblgady nNpeanmMcaHvn o NpekpalleHn HapyLeHnn npas noTpebutenen,
O NpekpaLeHnn HapyLeHnn obasaTtensHbIX TpeboBaHun, 06 YCTpaHEeHUN BbISIBNEHHbIX HAPYLLIEHUA 06a3aTenbHbIX
TpeboBaHui, NpMBNeYeHne K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HapYLUEHUS;

4) cucTemaTnyeckoe HabniogeHve 3a  MCNoONHeHMeM  obsA3aTenbHbiX  TpeboBaHuW, aHanus u
MPOrHO3MPOBaHNE COCTOSIHUS WUCMOSHEHUsI 0bsi3aTenbHbIX TPebOoBaHW MpU OCYLLECTBNEHUN W3TOTOBUTENSMU
(McnonHuTEensMu, npoaaBuamMu, YNOMHOMOYEHHLIMM OpraH13aunusMm UM YrnorHOMOYEHHLIMU UHAVBUAYANbHLIMM
npeanpuHMMaTensMu, UMNopTepammn) CBoen AesaTenNbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awmTbl NpaB NoTpeduTenen, yvyeT U aHanms
Cry4YaeB NPUYUHEHUSI BPEAA XXM3HM 1 300POBbI0 NOTpebUTenen, okpyKatoLLen cpeae 1 MMyLecTBy noTpeduTenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnornb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(paboT, ycnyr) nubo c npegocTaBrneHUEM nNOTpPebUTensmM HeCBOEBPEMEHHOW, HEMOMHOW, HEeOOCTOBEPHOM W
BBOASLLEN B 3a0nyxaeHne nHdopmaummn o ToBapax (paboTtax, ycnyrax);

(B pen. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBefeHVe aHanm3a 1 OUeHKM 3dEeKTUBHOCTU heaepanbHOro rocygapCTBEHHOro Hag3opa
B obnactu 3awmTel NpaB noTpebutenen;

7) eXXerogHyto NoAroToBKY Ha OCHOBaHUM pe3ynbTaToB AeATenbHOCTU, NpeayCMOTPEeHHOM nognyHktamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpedbutenen B Poccuiickon depepaumm B
nopsiake, ycraHosneHHom lNpasutenscteoM Poccunckon ®enepaumn.

3. K oTHOLWeHMAM, CBA3aHHbLIM C OCyLLeCTBfeHemM deaepanbHOro rocyaapCTBEHHOro Hagsopa B obnacTu
3awmTbl npaB noTpebuTtenen, opraHuv3aumen M NpoBedeHVWEM NPOBEPOK MW3roTOBUTENEen (McnonHuTenewn,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHuM3auui WAM  YNONHOMOYEHHbIX WHAMBUAYanNbHbLIX nNpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepanbHoro 3akoHa ot 26 gekabpsa 2008 roga N 294-03 "O 3awmTe
npas lOPUONYECKMX NUL M UHAMBUAYalbHbLIX MpeanpuHUMaTenen npu OcCyLEeCTBNEHUN rocyfapCTBEHHOro
KOHTpOns (Hagsopa) 1 MyHUUUNanbHOro KOHTpons".

3.1. Tlpn ocywecTBneHun deaepanbHOro rocydapcTBEHHOrO Hagsopa B obnactu  3awuTbl  npas
notpebutenen opraHoM rOCydapCTBEHHOrO Hag3opa MPOBOAATCA KOHTPOSibHble 3aKynku B nopsgke,
ycTaHoBneHHoM ®PefepanbHbiM 3akoHOM OT 26 aekabps 2008 roga N 294-$3 "O 3awmTe npas oPUANYECKUX NuL
N WHOMBUOYanbHbIX NpeanpuHMMaTtenen npyv OCYLECTBNEHWM [OCYAapCTBEHHOrO KOHTpomns (Hagsopa) u
MYHULMNANbLHOro KOHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoxeT OblTb MpoBeAeHa OpraHoM rocygapCTBEHHOro Haa3opa
He3ameanTernbHO C OAHOBPEMEHHbBIM U3BELLEHMEM OpraHa NpokypaTypbl.
(n. 3.1 BBegeH degepanbHbimv 3akoHoM oT 18.04.2018 N 81-$3)

4. [IomMKHOCTHBIE NULA OpraHa rocyaapCTBEHHOrO Haa3opa B NOpsiAKe, YCTAHOBIEHHOM 3aKOHOA4ATENbCTBOM
Poccunckon ®egepaumm, UMEOT Npaso:

1) sanpawmBatb M Mofny4YyaTb Ha OCHOBaHWM MOTUBMPOBAHHBLIX MUCbMEHHbIX 3anpoCOB OT OpPraHoB
rocyqapCTBEHHOW BracTW, OpraHoB MECTHOrO camMoyrnpaBreHusi, oBLIEeCTBEHHbIX OpraHu3auuii, U3roToBuTenen



(ncnonHuTener, npodaBLOB, YMNOJNIHOMOYEHHbIX OpraHu3auuMin  WAM  YNONHOMOYEHHbIX  MHAMBMAOYarbHbIX
npeanpuHMmaTeneit, UMNopTepoB) MHOPMALIMIO U OKYMEHTbI MO BOMPOCaM 3alMTel NpaB notTpebutenei;

2) GecnpensiTCTBEHHO MO MpeabsBNeHUN CryKeGHOro y4OoCTOBEpPEeHUs U KOMuK Mpukasa (pacropsikeHns)
pykoBoOAUTENS (3aMECTMTENs PYKOBOAWTENS) OpraHa rocyaapCTBEHHOrO HaAsopa O HasHaYeHMU MNpPOBEpPKU
nocelwiatb TEPPUTOPUIO, 34aHUSA, MOMELLEHUS U COOPYXEHUsl, UCMONb3yeMble W3roTOBUTENEM (MCMOMHUTENEM,
NPOAAaBLOM, YMNOSIHOMOYEHHOW OpraHusauuert UnM YnoSIHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMaTenem,
MMMOPTEPOM) MPU OCYLLECTBIIEHUWN CBOE AEATENBHOCTH, B LIENSX NPOBEAEHNSI MEPONPUATIIA MO KOHTPOSH;

3) npoBoauTb oT6Op Mpo® M ob6pasuUoB TOBApPOB, NpeAHa3HAYeHHbIX AN peanusauum n peanunayemblix
notpebutensm, ons NpoBeAEHUS NX NCCneaoBaHNN, UCMbITAHUNA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENAM, MpoAaBLaM, YMNONHOMOYEHHBIM OpraHusaunsaM  Unu
YNOMHOMOYEHHbIM ~ MHAMBUAYAmNbHBIM  MPEANPUHMMATENAM, UMMopTepam) TNpeanucaHusl o  MpekpalleHun
HapylleHWin npaB noTpebuTenen, O NpeKkpalleHUN HapyleHuid obsisaTeNibHbiX TpeboBaHWi, 06 ycTpaHeHWu
BbISIBMIEHHbIX HapylleHWin obsizaTenbHbix TpeboBaHWil, O TNPOBEAEeHWU MEpONpUsATUA No  obecneyeHuto
NpeaoTBpaLLEHNs BPeAa XKU3HW, 3040POBbI0 Y UMYLLECTBY NOTpebuUTENeil, OKpyKatoLLen cpeae;

5) coctaBnsTe nNpoTOKOMbl 06 aAMWMHUCTPATMBHBIX MPaBOHapyLleHWsX B 06nacTu 3alwuTbl npas
noTpebuteneni, paccmatpmeatbh Aena o6 yka3aHHbIX aAMWHUCTPATMBHbIX NMPaBOHaPYLUEHUSAX U MPUHUMATb Mepbl
No NpeaoTBpaLLEHMI0 TaKUX HapYLLEHWNA;

6) HanpaensTb B YMNOSHOMOYEHHble OpraHbl MaTtepuarnbl, CBSI3aHHble C HapylleHUsIMU 006s3aTenbHbIX
TpeGoBaHWI, ANs peLIeHnsl BOMPOCOB 0 BO30YKAEHWM YroNoBHbIX Ae Mo Npu3Hakam NpecTynieHui;

7) obpawartbcd B Cyd C 3asBANeHUSMW B 3aWwmuTy npaB notpedutenen, 3aKkOHHbIX WHTEPEeCcoB
HeonpeaeneHHoro kpyra notpebuTtenen, a Takke C 3asBNEHUAMWU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasua, ynofIHOMOYEHHOW OpraHusauuv, umnoprepa) nmbo o npekpalleHnM AeATenbHOCTU MHAMBUAYANbHOro
npeanpyHumarens (ynonHOMOYEHHOr0 MHAMBMAYaNbHOro MpeanpuHumarens) 3a HeogHokpaTHoe (ABa u Gonee
pa3a B Te4YeHMe OAHOro KaneHgapHoro roga) wunu rpyboe (noBnekwee cMepTb MMM MaccoBble 3abonieBaHus,
OoTpaBneHus Nogen) HapyleHve npas notpebutenen.

5. OpraH rocygapCTBeHHOro Hagsopa MoXeT OblTb NpuBreYeH CyAoOM K yyacTuio B Aene nunbo Bnpase
BCTynaTb B 4€N0 N0 CBOEW MHULMATMBE UMW NO MHMLMATMBE NUL, y4acTBYOLWMX B Aene, ANg Aayn 3aknioveHns no
aeny B Uensax 3awutbl npas notpebuTtenen B nopsake, YCTAHOBNEHHOM 3akoHogaTenbcTBOM Poccuickon
depgepaumm.

5.1. MNpeanucaHne, BbigaHHOE MPU OCYLLECTBIIEHUN TOCYAApPCTBEHHOIO Hag3opa B obnacTu 3alimTbl Npas
notpeburenen, MoxeT ObiTb 06XanoBaHO B apOUTpPaXHbIN Cya B TeYEHUE Tpex MeCsUEeB CO AHSA ero Bblgayun. B
crnyyae npuHATUA 3asBrneHus o6 obxanoBaHWW 3TOr0 NPeanucaHns K MNpPOM3BOACTBY apbuTpaxHoro cyaa
NCMOMHEHNe 3TOro MNpeanucaHns NpUOCTaHaBnMBaeTCA OO0 OHSA BCTYNNEHUS pelleHus apbutpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH dPeaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro HaAsopa BnpaBe AaBaTh PasbsCHEHMS MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTMBHbLIX MPaBOBbLIX akTOB Poccuiickoii ®epepaunn, perynmpyrowmx OTHOLWEHUS B 06GnacTu 3almTbl
npaB notpeduTtenei.

7. T'ocynapCcTBEHHBIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM 6Ge30MacHOCTU, YCTaHOBIEHHBIM
TEXHUYECKMMU  perfaMeHTamMu, OCYLLECTBNSAETCA TakkKe YNONHOMOYEHHbIMU  dhedeparnbHbIMU  OpraHamm
NCMONMHUTENbHOW BNAacTM B COOTBETCTBMM C 3akoHodaTenbcTBom Poccuiickon ®depepaumm O TEXHUYECKOM
perynMpoBaHumn.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMNOSIHOMOYEHHbIMUM  doedeparnbHbIMU - OpraHamu
NCMONMHUTENbHOW BMacTh, yka3aHHbIMU B NYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBNSET hopMUpPOBaHME U BeaeHue
OTKPbITOrO U OOLLEAOCTYNHOrO FOCYyAapCTBEHHOMO MH(OpPMaUWOHHOIO pecypca B obnactv 3awuTbl npa.
notpeburenen, kayectea u 6e3onacHOCTN ToBapoB (paboT, ycnyr) B Nopsigke, yCTaHOBMEHHOM [MpaBuTensCcTBOM
Poccuiickon ®epepauun.

(n. 8 BBegeH deaepanbHbiM 3akOHOM OT 25.06.2012 N 93-03)

Crtatbsa 41. O65i3aHHOCTb U3roToBUTENs (MCMONHUTENSs, NMpoAaBLa, YNONHOMOYEHHOW OpraHvM3auuMyM UM YNoNTHOMOYEHHOro
VHAUBMAYaNbHOro NpeAnpuHMMarens, MMNopTepa) nNo npegocTaBneH1o MHopMaLmu opraHy rocyaapcTBeHHOro Hapgsopa



(B peqn. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WNarotoButens (McnomHuTenb, MpogaBel, YMNOMHOMOYEHHas OpraHuWsauus WM YrnofIHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpvHMMaTtens, uMnopTep) no TpeboBaHWIO oOpraHa rocydapCTBEHHOro Haasopa, ero
OOMKHOCTHbIX NuL 06513aH NpefoCcTaBUTb B YCTAHOBIIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLMIo,
OOBACHEHNS B NMUCbMEHHOW U (UNKN) YCTHOW hOPME U MHYK UHOPMaUMIO, HEOBXOAMMYKD ANS OCYyLeCTBeHns
OpraHoM roCydapCTBEHHOIO Haasopa W ero  [OIPKHOCTHBIMW - FiMuaMu  NOSIHOMOYMKM,  YCTaHOBIEHHbIX
3akoHoaaTenscTBoM Poccuickon depepaumm.

CrtaTbs 42. YTpatuna cuny. - ®eaepanbHbiv 3akoH ot 21.12.2004 N 171-®3.

CTtaTbs 42.1. lonHOMO4MSA BbICLUMX UCMOMHUTENbHbLIX OPraHOB rocyAapcTBeHHOM BnacTu cy6bektoB Poccuiickon ®enepaumm
B o6nacTu 3awuThl NpaB noTpedutenen

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbiCLUMIA MCNOMHUTENBHBIA OpraH roCygapCTBEHHOW BracTM COOTBETCTBYHOLlEro cybbekta Poccuinckon
denepaummn OCyLLECTBNAET MEpPONpUATMS MO peanu3auunu, obecneyeHuio M 3awuTe npaB notpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET OnpeaeneHHbIe Mepbl.

CraTbs 42.2. Nepenaya ocyuiecTBNeHUsi MOMIHOMO4YMI OpraHa rocyAapcTBEHHOro HaA3opa opraHam UCMONHUTENbLHON BNacTu
cybbekToB Poccuickon ®epepaumm

(sBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHoMouus opraHa rocygapCTBEHHOro Hags3opa Mo OCYLIECTBMEHUIO doedepanbHOro rocygapCTBEHHOMo
Hag3opa B obnactM 3awuTbl NpaB MNoTpebuTenem MoryT nepegaBaTbCA ANsi OCYLIECTBIEHUSI opraHam
NCNONHUTENBHON BnacTu cyobekTtoB Poccuiickon dPegepaumm noctaHoBneHusimm [NpaButensctBa Poccuiickon
depepaumun B nopsigke, yctaHoneHHom ®egepanbHbiM 3akoHOM OT 6 okTaA6psa 1999 roga N 184-93 "O6 06wux
nNpyvHUMNax opraHu3auumn 3akoHoAdaTenbHbIX (MPeacTaBMTENbHBIX) U UCMOMHUTENBbHBIX OPraHoB roCyAapCTBEHHON
BnacTu cybbekTtoB Poccuiickon depepaummn”.

Crtatba 43. OTBETCTBEHHOCTb 3a HapylleHuWe MpaB noTpeduTenen, yCTaHOBIMEHHbIX 3aKOHaMM M WHbIMW HOPMAaTMBHbLIMU
npasoBbiMU akTamu Poccuinckon ®epepaumm

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3a HapylweHue npaB noTpebuTenein, YCTAHOBSEHHbLIX 3aKOHAMU W WMHBIMW HOPMAaTMBHBLIMW MPABOBbLIMM
aktamu Poccuiickoin depepaummn, npogasel, (MCNONHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAs OpraHusaums unm
YNOSTHOMOYEHHbIN MHAMBUAYaANbHBIA NpeanpuHMMaTenb, UMMNOPTEP) HeceT agMUHUCTPaATUBHYIO, YrONOBHYK UMK
rpakgaHcKo-NpaBoOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon Pepepaumm.

CTtaTbs 44. OcyLLleCTB.ﬂeHVIe 3auuTbl NnpaB n0Tpe6uTenel7| opraHamMu MeCcTHOro camoynpaBieHus

(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3awmTbl npaB notpebutenen Ha TEpPpUTOPUM MYyHUUMNANbHOrO 06pa3oBaHMs OpraHbl MECTHOro
camoynpaBrieHusi BNpase:

paccmaTtpuBaTh Xanobbl NoTpebuTenei, KOHCYNbTUPOBATL UX MO BONPOCaM 3aluThl NpaB noTpebutene;
obpallaTtbcs B cyAbl B 3alUTy NpaB noTpebuTenei (HeonpeaeneHHoro Kpyra notpeburenei).

Mpu BbIsBNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexailero Kayectea, a Takke
onacHbIX A XWU3HW, 300pOBbs, UMYLLIECTBA NOTPeOMTENEN U OKpyXaloLlen cpedbl HesameanuTernbHO M3BeLlaThb
06 aTOM beaepanbHble OpraHbl WMCMOMHUTENbHOW BIACTW, OCYLUECTBAAIOLWME KOHTPOMb 32 KayecTBOM U
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xano® noTpebuTenerr MOXeT OCYLECTBNATbLCS 4Yepe3 MHOroqyHKUMOHasbHble  LEHTPbI
npegocTaBneHnst rocygapCTBEHHbIX U MYHULMMAMNbHBLIX YCAYT.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CrtaTbs 45. NpaBa o6LwecTBeHHbIX 06beANHEHUI NoTpeGuTenen (MxX accounaluin, Cor030B)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 0O0beOUHATBCS Ha [JOOPOBOMBHOM OCHOBE B OOLECTBEHHblE 0O0begUMHEHUs
notpeburtenen (Mx accoumaumm, COH3bI), KOTOPbIE OCYLLECTBMSAOT CBOK AEATENbHOCTb B COOTBETCTBUU C



yCTaBaMu yKa3aHHbIX 06beanHeHnI (MX accoLlmaLmMin, CO30B) M 3akoHogaTenbcTBoM Poccuiickon ®epepauum.

2. Ob6uwecTBeHHble 00beauHeHUss noTpeduTtenen (MX accoumaumu, COoH3bl) AN OCYLLECTBIIEHUS CBOUX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHui K ToBapam (pabotam, ycnyram), a Takke NpOeKToB
3aKOHOB M WMHbIX HOPMAaTMBHLIX MPaBOBbIX akToB Poccuickon ®enepaunm, perynvpyowmx OTHOLWeEHWs B obnacTtu
3awmThl Npas noTpebutenew;

NpoBOOAUTL HE3aBWCHMMYIKO SKCMepTM3y KadecTBa, OGesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA NOTPEeBbUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOM npogaBuamMu (M3roTOBUTENSMMU,
NCNONHUTENAMM) MHADOPMALUN O HUX;

OCYLLIECTBNATbL OOLLECTBEHHbLIA KOHTPONb 3a COoOMdeHnemM npaB noTpebuTenen n HanpaensaTb B opraH
rocy4apCTBEHHOr0 Haasopa W opraHbl MECTHOro camoyrnpaBrieHusi MHdopMaumio O dakTax HapylleHUMn npaB
notpeburenen AnA nNpoBedeHUs NPOBEPKN 3TUX (DAKTOB M MPUHATUS B Criydyae MX MOATBEPXAEHMS Mep Mo
npeceyvyeHno HapylleHui npas notpebutenen B npepenax MOMHOMOYMMN YKa3aHHbIX OPraHoB, y4acTBOBaTb B
npoBeaeHUn aKcnepTus No paktam HapyLleHui npas noTpebutenen B cBs3un ¢ obpalleHnamm notpebutenen. MNpu
OCYLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPOs obLiecTBeHHble 06beanHeHMs NoTpebuTenen (ux accounaumm, Cosbl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHUTENEW, NPOAABLOB, YMONHOMOYEHHbLIX OpraHu3auum unm
YMOMHOMOYEHHbBIX  WHAMBMAYyANbHbIX  MpeanpuHUMaTenen, WUMMNOPTEPOB)  MNpPeACTaBrneHMe  OOKYMEHTOB
(BbINONHEHWE OEWCTBUI), 00s3aHHOCTL NpeacTaBneHns (BbINOMHEHNST) KOTOPbIX MO TpeboBaHMIo NoTpedbuTens He
yCTaHOBIEHA 3aKOHOM;

(B peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHdOpMauUMio O npasBax notpedbutenen n o HeobXxoAMMbIX AENCTBUSX MO 3awuTe 3TUX
npaB, O pes3ynbTaTax CpaBHUTENbHbLIX WCCNEAOBaHMM KadyecTBa ToBapoB (paboT, ycnyr), a Takke WHYI
uHcpopmaumio, koTopass Gypet cnocobCcTBOBaTb peanu3auun MnpaB U 3aKOHHbIX WHTEPECOB noTpebutenen.
[Mybnukyemble obLwecTBeHHbIMM OObeaMHeHuAMM noTpebutenen (Mx accouuaumamun, cor3amu) pesynbTaThbl
CpaBHUWTENbHBIX NCCeA0BaHNI KavyecTBa ToBapoB (paboT, ycnyr) He ABNSITCS peknamon;

BHOCUTb B dpeaeparnbHble opraHbl UCMOSTHUTENBHOW BRacTW, OpraHn3aunm NpeanoXeHnst 0 NPUHATAM Mep Mo
MOBbLILLIEHNIO KayecTBa TOBapoB (paboT, ycrnyr), MO NPUOCTAHOBMEHMIO MPOW3BOACTBA W peanusaunm TOBapOB
(BbIMONHEHMA paboT, oOKasaHWs YCnyr), MO OT3blBy C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEeabsBMSIEMbIM K HAM U YCTaHOBMEHHbIM 3akoHoaaTenbcTBoMm Poccunckon depepauumm o
TEXHUYECKOM pErynupoBaHmm obssatenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MNpoKypaTypbl U deaepanbHble OpraHbl UCMOMHUTENbHOW Bnactu marepuansl O
NpMBNEYeHUM K OTBETCTBEHHOCTM NUL, OCYLLECTBMSIOWNX NPOM3BOACTBO M peanusauuio ToBapoB (BbIMOMHEHME
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeabsaBnAeMbiM K HUM obsidaTenbHbIM TpeboBaHMSAM, a Takke
Hapylwawwmux npaesa notpedbutenen, yCcTaHOBMEHHbIE 3aKOHaMW W UHbIMW HOPMAaTMBHLIMW MPABOBLIMW aKTaMu
Poccuiickon depepaumu;

obpawatbcs B opraHbl NPoKypaTypbl ¢ Npocb6amMu NPUHECTU NPOTECTbI O NPU3HAHUN HEOENCTBUTENBHBIMU
aKkToB dhefepasnbHbIX OPraHoB WCMONHUTENbHOW BracTW, akTOB OpraHoB WCMOMHWTENBbHOW BNacTu CyObEKTOB
Poccuiickon ®epepauum M akTOB OpraHOB MECTHOIO CaMOyMpaBfeHUs, NPOTMBOPEYallMX 3aKOHaM U UHbIM
perynvpymloLnM OTHOLIEHUS B 061acTu 3awuTel NpaB noTpebuTene HopMaTMBHBIM MPaBOBLIM akTam Poccuickon
depnepaumu;

obpalaTbCa B Cydbl C 3asBfieHMAMU B 3alUMTy npaB notpebuTenen n 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel notTpebutenen, HeonpeaeneHHoro Kpyra notpeburenen);

yyacTBOBaTb COBMECTHO C OpraHoM [OCYyAapCTBEHHOIO Hags3opa B (QOPMUPOBAHUM  OTKPLITBIX W
06LLEeoCTYNHbIX FOCYAapCTBEHHbIX MH(OPMALMOHHBLIX pecypcoB B o6nacTv 3awuTbl npaB noTpebutenei,
kayecTBa ¥ 6e3onacHocTy ToBapoB (paboT, ycnyr).

(ab3au BeBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PeagepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CtaTbs 46. 3awuTa NpaB 1 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpe6urenei

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBeHHOro Hagsopa, opraHbl MECTHOro camMoynpaBsreHusi, obLiecTBeHHble 0o6beanHeHus



notpebutenen (ux accoumauuu, CO3bl) BrpaBe NPegbsBnATb WUCKA B CyAbl O MpeKpalleHUun NpoTUBOMNPaBHbIX
OEWCTBUA M3roToButens (UCMOMHMTENsl, npodaBua, YMNOSIHOMOYEHHOW OpraHu3auMn WM  ynosIHOMOYEHHOrO
WHAMBUAOYaNbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHMN HEONPeAENeHHOro Kpyra notpeburenen.

(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yooBneTBOpeHWW Takoro ucka cyn obsisbiBaeT npaBOoHApYLUMTENst AOBECTM B YCTAHOBMEHHbLIA CyOooM
CPOK Yepes cpeacTBa MacCoBOW MHGpOpMaLMK MU MHBIM crocobom J0 cBedeHusl NoTpebuTeneit pelleHne cyaa.

BcTynuBliee B 3aKOHHYK CUIy peLleHMe cyda O Npu3HaHMM AEWCTBMW M3roToBUTENs (MCMONHUTEnS,
npoaasLa, YNOMHOMOYEHHOW OpraHusaumm unM  YNosIHOMOYEHHOro MHAMBUAYanbHOrO npeanpuHMMarens,
umnopTepa) NPOTMBOMNPaBHLIMU B OTHOLLEHUW HeOoMpedeneHHoro kpyra notpebutenen obss3atensHO ANd cyaa,
paccmaTtpuBaioLLlero UCK notpebutens O 3awuTe ero npae, BO3HUKLIMX BCNeACTBUE  HACTyNneHus
rpaxkgaHCcKo-nNpaBOBbIX MOCMNEACTBUMA OEeNCTBUA  U3roTOBUTENSA (MCMOMHWUTENsl, npodaBua, YNOMHOMOYEHHOW
opraHusaumm unyM yYnomHOMOYEHHOro MHAMBMAYANbHOrO npeanpuHuMarens, uMnopTepa), B 4YacTu BOMPOCOB,
UMENM N MEeCTO Takue [OEeNCTBUSE U COBEPLUEHbl MM OHU W3roToBUTENEM (UCMOoNHUTENneMm, npoAaBLOM,
YMOSTHOMOYEHHOW OpraHu3aunen nnm ynosiIHOMOYEHHbIM UHONBMAYANbHLIM NpeanpuH1UMaTenem, UMNopTepPoM).

OpHOBpEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO OOLWEeCTBEHHBIM 00beaMHEHEM NOTpeduTenen
(nx accoumaumen, CO30M), OpraHamuM MECTHOrO CamoynpaBfieHUsl B WHTepecax HeonpeaeneHHoro kpyra
notpeburenen, cyg MPUHUMAET pelleHMe O BO3MELLEeHUU OBLecTBEHHOMY OObeguHeHuto notpebutenen (ux
accouuvauum, Cor3y), opraHaMm MeCTHOro CamoynpaBfeHMs BCEX MOHECEHHbIX MO Aeny cyaebHbix m3gepxek, a
TaKkKe MHbIX BO3HMKLLIMX A0 OBpalleHns B CyA U CBA3AHHbIX C PAacCMOTPEeHMeM Aena HeobBXOAUMbIX pacxodos, B
TOM 4YuCrie pacxOf4oB Ha NpoBedeHMe HE3aBMCMMOWM SKCNEepTU3bl B CryYae BbISBMNEHUS B pe3ynbTaTte npoBeaeHus
Takomn aKcnepTusbl HapyLleHns obssaTenbHbix TpeboBaHMn kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuinckon denepaumm
B.ENIbLUNH



